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Muc luc

viB™

Tiéu chi lua chon khach hang
Hanh trinh khach hang

Man hinh dang ky

Dién giai cac budc dang ky
Nhan dién dong thé

Pac trung san pham

Hudng dan khac




TIEU CHI LUA CHON KHACH HANG

CHAN DUNG KHACH HANG

Thu nhap

TU 7 triéu dong tré 1én
Do tudi

Pu 22 - 65 tudi

Nghé nghiép

Chdp nhan hau hét cadc nghé nghiép

Khong chap nhan:

¢ Nhanvién thu ng (tién, thué v.v) clia cac cong ty thu ng;

«  Thuyén vién, thly tha, 14i xe, nhan vién xa bd & gian khoan, phi cong ngudi nudc ngoai

cu trd & Viét Nam;

 (Congnhan, tap vu....

e Chu séd hlu va nhan vién lam viéc tai quan bar, night club, karaoke, phong massage/spa,
song bag, tiém cam do;...

« (Cbngan, B6 doi

CIC

Theo chinh sach hién hanh, khong c6 ng xau nhém 2 trd 1én.

Dia ban

viB™

PHAM VI TRIEN KHAI

Trién khai tat cd cac dong thé tai 28 tinh thanh c6 CN VIB, noi KH

dang sinh séng (D6i vai KH c6 CCCD gdn chip dp dung dia ban trén

toan quoc)

HO Chi Minh,
Ha Noi,

Binh Duang,
Dong Nai,
BRVT,
Khanh Hoa,
CanThg,

Pa Nang,
Ca May,

Tay Ninh,
Qudang Ngai
Hué,

Hai Phong,
An Giang,

Binh Binh,
Péc Lic,
Dong Thap,
Hai Duong,
Kién Giang,
Lam Dong,
Nghé An,
Phu Tho,
Qudng Ninh,
Thai Binh,
Thai Nguyén,
Thanh Hda,
Vinh Phuc

Tién Giang { \



HANH TRINH KHAC HANG VIB"

Tao link/QRcode KH click vao link Dién cac théng tin ca Hé so duoc VIB tién
dang ky thé theo hoac scan QRcode nhan va chup anh hanh ra quyét dinh
file huéng dan va bang camera cla chan dung, anh phé duyét, han muc
gui cho KH dién thoai CCCD/CMND theo yéu thé cudi cuing sé duoc
caucuaViB thong bao qua email.
KH tién hanh kich
hoat thé va st dung



| MAN HINH DANG KY

viB™

éThé tin dung / Dang ky md thé VI B‘)r

1. Théng tin lién hé > @ > @ > @ >

Pang ky thé tin dung VIB Premier Boundless

Nam N Ho va tén

Sé6 BTDD Email

\ Ihis site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply

Tiép tuc

5

/

Budc 1: KH nhap thong tin
co ban sau do bam tiép tuc
dé nhan ma OTP (ma OTP ¢6

hiéu luc trong vong 3 phit).



| MAN HINH BDANG KY vIB'

LUUY: Riéng vdi thé Super Card, KH can dién man
Chon loai uwu dai

hinh chon uu dai, tinh ndng thé va sé thé dep SAU
KHI dién man hinh thong tin lién hé 6 BUGC 1

° Hoan tién O Tich diém

Gadi wu dai chi tiéu chinh v

Chon sé6 thé dep:

Chon tinh ndng thé

- Chidpdung cho thé Super Card;

Ngay sao ké hang thang v S48 tién thanh todn t8i thigu v

- KHduoc nhdp téida 3 lan, sau 3 lan nhdp

Uu dai chon 5 s6 cudi the

s6 dep khéng hop 18 hé théng sé tu dong

Ban dugc uu dai chon 5 s6 cudi thé tin dung hoan toan mién phi.

Ban cd thé bé qua va bam Tigp tuc n&u khéng mudn chon sé thé Chuyé’n K/_,l Sang ma‘n h/nh tra’ két qua’ davng
5 s6 cudi thé (khéng bat bubc) [ cvoar Gan 3| kv
XXXXX Super cerd /1B 2

- ” - Thoigian cho KH chon nhdp sé dep tai man

hinh nay la 180 giay, sau 180 giday néu KH

khoéng nhap duoc sé dep hodic qud 3 lan hé

Tiép tuc

théng cang tu déng chuyén KH sang man

N

hinh tra két qua ddng ky.




| MAN HINH DANG KY

vIB*

— Thétin dung / Dang ky mad thé

@ > 2. Théng tin ¢d nhén

Thdng tin cd nhan

Ngay sinh
S8 CMND/CCCD
Tinh trang viéc lam

Thu nhap hang thdng (VND)

Tén trudng tiéu hoc clia ban (C4u hoi bi mét)

vVIB'*

@  Tinh/TP sinh séng
S8 CMND/CCCD cii (néu cé)
v Nghé nghiép

Trinh @6 hoc van

Budc 2: KH nhap thong tin
tin ca nhan
- KHcan nhdap ca so CMND
cl néu da co CCCD mai.
- Cdctruong thong tin co
mui tén KH chi can chon

theo danh sdch san co.

S6 Thé Héi vién Béng sen vang Vietnam Airlines (néu cd)

Néu dién sb thé d trén, ban sé dugc duyét md thé Premier Boundless vdi han mic 1én dén 120 triéu




| MAN HINH DANG KY vVIB'

- KH chup theo huéng dan
N P : oy P
(1] > [ 2) > 3. ¥dc thuc hinh chén dun > L4 ) > [ 5 s a ~ ;.
2 oWy e 9 2/ N ctia hé théng (xoay trdi,

xoay phdi, nhin thang...)
Xac thuc hinh chan dung

BDE tiép tuc qud trinh dang ky, vui lbng chup anh chan dung (selfie) cha ban dé xdc thuc hé sd

- Chuykhéng bi chdi sdng,

ma& nhoe, thiéu dnh sdng,
el khéng doi ma non deo
Chup hinh chinh dién, mat nhin thing, khéng dbi ml nén, deo kinh g ac

ram hay khdu trang

"

kinh ram hay khdu trang.
Chup hinh chén dung
- Cdanchophéptruy cap

mdy dnh hodc nang cdp

trinh duyét néu khéng mé
Tiép tyc V¢ g

duoc mdy anh dé chup.

N



| MAN HINH DANG KY

viB™

= Thistin dung | Biing ki md thé VIB'"
(1 3 () > ) > 4, Thiing tin bS sung
Théng tin ndi & hién tai
Bia chi hidn tai (58 nha, duting) I:-'II;EPI' Minh
CQudnHuypén w Phudng/XE
B Eia chi tritn b khidu gidng v da chi hidn tai
Théng tin cd quan lam viéc
Tén cd quan
Etia chi ed quan (846 nkd, duting) Tink/TP
CudnHuypén w Phudng 3
Thitli gian lam wvide tai cd quan hidn tai
58 ndm w 54 théing
Bia chi nhan the
Bria chi hidn tai Bia chi lam vide
S6& dién thoai lién hé khan cap
54 dién thoai ngudi than/ban bé 1 54 dign thoai ngusi than/ban bé 2

ﬂ Bréing ky bda hidem the tin dung 88 dude huing wu d8i 18 sweit 1%. Xern chi it tai 3y

Tiép tue

Budc 4: Nhap thong tin bd sung

- Taitruong ST lién lac khan

cap, KH nhap SPT cta 2 nguoi
than khdc nhau va khéng phai
ctia chinh KH. 2 SDT tham chiéu
nay VIB sé khong goi dién xdc
nhdn ma chi dé dién du théng

tin trén hé théng nhdp liéu.

- Taitruong dang ky bao hiém

thé KH co thé tick chon hodc

khong.
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viB™

= Thé tin dung / Biing k¥ md thé U|B"'r

(1] 3 (2] 3 3 » 4 s 5. Xibe thuse gidy th

Xdac thuc gidy to
B4 hodn t5t gud trinh d8ng ky. vui lng chyp bdn giic CMNOYCCCD cla ban oF xdc thac b o

L w:
Hinh chup rd rang, thiy toin bd ndi dung cia bin gdc CMMD/CCCD

Tiép tuc

Budc 5: Xac thuc giay to

KH chup mdt trudc va mdt
sau CMIND/CCCD;

Khéng chup 1 mdt 2 lan;
Khong dé mdy anh qud
gan hodc qud xa gidy to;
Khéng chup nghiéng trdi
phai, trén dudi.

Khéng dé choi sdng, mo

nhoe, qud toi.

e



| MAN HINH DANG KY

viB™

Thétindung > Dang ky md thé VIB'"

i
Chtic mirng ban da hoan tat dang ky ma thé tin dung VIB

Yéu cau cuia ban dang dugc xur ly. K&t qua phé duyét sé dugc gui vé email dang ky trong thoi
gian sém nhat.

Ban cd thé theo ddi trang thai md thé tai day,

N&u can hd trg, ban vui long lién hé hotline VIB 1800 8195

Ggi y cho ban

L&i suat dén Hoan tién khéng gidi Mién phi quan ly
7.6%/nam han

Kkhi guri tiét kiém truc cho moi giao dich néu s6 du binh quan tai
tuyén tai VIB khoan tur 2 triéu dong

Man hinh théng bao hoan tat dang ky:

1.

KH dang ky thé thanh cong, KH vao link

https://www.vib.com.vn/vn/the-tin-

dung/trang-thai-don-mo-the dé kiém

tra trang thai dang ky (tham khao slide
s6 12.

KH dang ky khéong thanh cdng nhan
duoc email thong bédo két qua dang ky
khong thanh cong va két thic quy trinh

(tham khao slide s& 13).

N


https://www.vib.com.vn/vn/the-tin-dung/trang-thai-don-mo-the

| MAN HINH PANG KY VIB'"

= Thétindung > Theo ddi tinh trang thé VIB™ o 0\ Dang ky the thanh cong: KH ddng
nhap dudng link:

https://www.vib.com.vn/vn/the-tin-

Theo doi trang thai dang ky thé ,
Chi dp dung cho céc dang ky thé truc tuyén trong 30 ngay gan nhat du nq/tranq—tha i-don-mo-the.

SG dién thoai da dang ky S6 CMND/CCCD da dang ky

Tra clru

\_ /
p

Dosktopva Toblot  Thénncong & Mobile  Thanncong & Theo do6i két qua dang ky: Sau khi
oangxirly )% Dangxitly 3 bam “Tra ciu”va nhap ma OTP gUi vé
Bitrehd ) Bitrchsi @
SPT ctia KH, KH sé nhan dugc man hinh
Teo hd 5o Mml
;""‘“’“ o nhu bén canh.



https://www.vib.com.vn/vn/the-tin-dung/trang-thai-don-mo-the

| MAN HINH DANG KY

viB™

< B O &

Thoéng bao két qua x(r ly yéu cau
phat hanh Thé tin dung VIB  Hép th dén

info 24 thg 11 (_\
dén toi v

vIB"

Théng bao két qua xiv ly
yéu cau phat hanh Theé
tin dung VIB

Kinh guri Quy Khach hang HA

Ngan hang TMCP Quéc Té Viét Nam (VIB) xin cam

on Quy khach da quan tdm dén san pham Thé tin
dung VIB.

VIB rét tiéc théng bao hién tai yéu cau phat hanh
Thé tin dung cua Quy khach chua dap rng quy
dinh.

W

Email thong bao dang ky khong
thanh cong: KH nhan thong qua email

da dang ky vdi VIB va két thuc quy trinh.
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= Thétindung > Dang ky mdthé UIBW

<Vi trl warding Lu déi néu co>

Ban chura du diéu kién ma thé VIB Premier Boundless

Tuy nhién, ban cé thE mé thé tin dung dya trén tign gii tryc tuygn. Han muc cha thé twong (ng
vidi 58 tign gl va khéng vuot qua han mire t6i da cla mai thé. Vui ldng chon loal thé.

= Thétindyng > Bang ky mé thé vIB"
< Trovée

Thong tin tién gui truc tuyén

Eﬂ VIB Finance Free
Han mirc thé 5.000.000 VND - 200.000.000 VND

E’g VIB Rewards Unlimited
Han mirc thé 15.000.000 VN - 200.000.000 VND

VIB Family Link
Han mirc thé 30.000.000 VND - 200,000,000 VND

VIB Happy Drive
Han mire thé 30.000.000 VND - 200.000.000 VND

VIB Zero Interest
Han mirc thé 30.000.000 VND - 200.000.000 VND

VIB Cash Back
Han mirc thé 30.000.000 VND - 200.000.000 VND

VIB Travel Elite
Han mirc thé 60.000.000 VND - 200.000.000 VND

VIB Primier Boundless
Han mirc thé 60.000.000 VND - 200.000.000 VND

Khéng 6 nhu cau

56 tign gii (VND) ~
Ky han qui v
Phuang thic déo han ~ M voucher tigt kigm (tiy chon)

Théng tin tai khoan ngén hang dién tor

Tén dang nhap

Théng tin xac thuc
Ban c6 sirdyng san pham, dich vy tai VIB d& thye hién giao dich lién quan dén thoa thuén phap
Iy khéng?

Qcs O khéng

Bang cach nhan tiép tyc, ban xac nhan:

- Thudc ddi tugng Ngubi cu trd. Khéng phai 1a cd nhdn hodc thanh vién trong gia dinh (b8 me,
anh chi em rudt, g chiing, con ci...) cla ca nhan ¢d anh hudng chinh tri. Khéng ¢ déu higu
Hoa Ky theo FATCA.

- Déng y vdi Digu kién digu khoan mo va s dyng Tai khodn thanh todn, Tai khoan tign gui.
Bbng y md Tai khodn thanh todn d& chuy@n tign vao Tai khoan nay trude khi VIB ty déng trich
tign mé Tign gli

Tiép tuc
Tiép tue

Man hinh dé xuat chinh saich mé S

kiém online: KH thda 1 56 tiéu chi dé xuat sé

nhan dugc man hinh nay, KH déng y thi bam

A Lo n

o tiet Man hinh dién théng tin tién gui: KH dién thong tin tién

gui theo yéu cau:
- S6tién: boisé cua 1 trieu; ky han 1,2,3 thdng; trd lai: mdc

dinh cudi ky.

tiép tuc, nguoc lai bam khong co nhu cau . - Thoigian nop tién: t6i da 3 ngay (khong ké ngay 18, ngay

nghi), VIB sé quét téi da 6 lan vao cdc khung gi¢ 9h, 13h,

17h; KH c& thé ndp tich Idy s6 tién nay.

= Thétindung > Ding ky mdrthé UlB“r
v
Dang ky thanh cdng .
Thé tin dung <VIB Financial Free=
Han mirc <40.000.000 VND>
54 tai khodn/Tén déing nhép/Mat khdu déng nhap ngan hang |
dién tr: S2 gl d&n emall/SMS/Zalo -VIB Official trong vong 30 e,
phut. e e

Ban cd thé st dyng tinh ndng Theo ddi dang ky thé dé tra ciu
trang thal don thé da dang ky

N&u can hé trg thém, vui long lién hé 1800 8195

o Tai khodn thanh todn, vui 16ng nap tién vao tai khoan thanh
Todn trude khi hét han.

Man hinh hoan thanh dang ky: Man hinh
nay chi mdi thé hién KH déng y di theo chinh
sach nay, KH can phai ndp tién theo yéu cau
cla VIB va ducgc md STK thi mdi d&%-ﬁn

successful lead. / 4 Y



DIEN GIAI CAC BUGC BDANG KY vVIB"

Khach hang dang ky théng tin trén Webstie + nhap ma OTP hodc Chon tinh nang khi

Budc 0 -1
dang ky thé Super Card
Budc 2 Khach hang nhap théng tin ca nhan chi tiét
Budc 3 Khach hang chup selfie
Budc 4 Khach hang nhap théng tin lién hé
Budc 5 Khach hang xac thuc 2 mat CMND/CCCD
Budc 6 KH déng y thong tin da cung cap va bam “TIEP TUC”
Budc 7 Thong béao két qua Bang ky thanh cong hoac Khong théa diéu kién
Budc 8 Man hinh offer TD Online
Budc9 Man hinh nhap théng tin TDOnline (néu dugc chuyén lubng TD)

Budc 10 Man hinh hoan thanh dang ky thanh céng lubng TDOnline



NHAN DIEN DONG THE

Mién Phi Thwong Nién tron
doi

vie

LazCard

9999 9999 9999 9999
GREOT i 00/00

CARDHOLDER NAME

“ VISA

Hoan 50% giao
dich tai Lazada

Cash Back

vIB®
L - platinum ))))

CLELECECE | R Ef LR
we 00700
CARDHOLDER NAME ’

X5 Diém thwéng khong gi¢i  Hoan dén 10% khéng gidi
han han

ONLINE PLUS 271

4'..:m

T lll >

vIB" vIBY

E._/

, VISA

Flatinurm

Family Link

debit

Hoan 6% giao dich tryc

tuyén dinh

Travel Elite

gLELETC- =TT

ww 00700
CARDHOLDER NAME ,

0% Phi chuyén dbi giao dich

ngoai té

viB®
n world ))))

Super Card

CARD HOLDER NAME

AMERICAN
[EXPRESS

X4 Smiles chi tiéu gan két gia Hoan linh hoat dén 15%

o M) 1234

J

e es
LOTUSMILES

Premier
Boundless

9999 9999 9999 9999
+w 00700
CARDHOLDER NAME ’

Khéng gi¢i han lvot phong chd
VIP lounge




vVIB"

B San pham thé tin dung VIB

VIB Online Plus
2in1

Hoan dén 6% cho chi tiéu truc tuyén

Hoan 6% cho chi tiéu truc tuyén tai nuéc ngoai

Hoan 3% cho chi tiéu truc tuyén trong nudc

Hoan 0,1% cho cac chi tiéu khac

Mdc hoan 161 da lén dén 600.00 diém thudng/ky sao ké

Téang ngay 300.000 VN cho cic giao dich chi tiéu c6 luu thdng
tin thé trén Ung dung/website trong 03 ky sao ké ddu tién
Mién céc loai phi thé thanh todn nidm diu tién

Phi thuéng nién (VND)
599,000

Phi quan ly giao dich ngoai té (VND)
3,5% (t8i thiéu 10.000/1én)

Lai sudt (ndm)

Lai sudt 4p dung theo ting thai ky, vui léng tham khao website
cda VIB dé cap nhat théng tin mdi nhit

Uu dii bé sung

Thai gian mién 13i Ién dén 55 ngay
Chuong trinh Tra gép véi 13i sudt 0% tai hon 100 46i tic cta VIB

Fomily Link

VIB Family Link

Tich ldy Smile cho céc chi tiéu gin két gia dinh

Tang 1.000 sudt hoc béng 1.000.000 VND cho con
Tang 100.000 Smile vao ngay sinh nhét ca con

Tang dén 40 Smile = 1000 VNB cac ngay sinh nhat, valentine,
ki niém ngay cudi hoac cac chi tiéu gidi tri tré em, y té, gido
duc, 4n ubng cudi tudn

Phi thuéng nién (VND)

895.000

Mién 509 phf tron déi cho 02 Thé lién kér, chi con 450.000 VND néu
Thé dugc md va lién két trong vong 30 ngdy tir ngdy md thé ddu
tién déng théi cdc thé chikich hoat sau théi diém lién két

Phi quan ly giao dich ngoai té (VND)
3,0% (t&i thiéu 10.000/1dn)

Lai sudt (ndm)

L3i sudt 4p dung theo tiing thai ky, vui ldng tham khao website
ciia VIB dé cap nhét thong tin mdi nhat

Uu déibé sung

Thai gian mién 13i én dén 55 ngay
Chuang trinh Trd gép véi lai sudt 09 tai hon 100 adi tac cia VIB

Smile c6 thé duoc dung dé gui tiét kiém Daily Saving /quy ddi tién
mat/eVouches/Phi thudng nién va cé thé chuyén smile gila cic
Theé da lién két

Tang géi bao hiém du lich toan ciu cho gia dinh tri gid 11 ty déng
Trai nghiém mién phi dich Concierge toan ciu

VIB LazCard

Hoan dén 50% cho chi tiéu tai Lazada

Hoan 30% chi tiéu tal Lazada vao this 6 hang tudn va cic ngay dac biét
Hoan 20% chi tiéu tai Lazada Viét Nam vao ngay sinh nhat chd thé
Hoan 15% chi tiéu tai Lazada Viét Nam

Hoan 0.1% chi tiéu con lai

Mién céc loai phi thé thanh todn nim déu tién

Phi thudng nién (VND)
899.000

Phi quan ly giao dich ngoai té (VND)
3,0% (t&i thiéu 10.000/14n)

Lai sudt (ndm)

Lai sudt ap dung theo ting thai ky, vui Idng tham khao website
ctia VIB dé cap nhat thong tin méi nhit

Uu dii bé sung

Thai gian mién 13i 1én dén 55 ngay
Chuong trinh Trd g6p vdi 13i sudt 0% tai hon 100 ddi tac cba VIB

-

Super Cord

=5 Qe
VIB Super Card o

VIB DAN DAU XU THE THE

Linh hoat lua chon tinh ndng va mic hoan uu dai dén 15%
theo danh muc chi tiéu

Hoan 15% chi tiéu theo ting danh muc thudc Mua sdm/An udng/
Du lich; hodc

Hoan 109 chi tiéu theo nhém danh muc Mua sdm, An udng va
Du lich; hodc

Hoan 109 chi tiéu truc tuyén hodc nudc ngoai

Hoan 0.19 chi tiéu con lai

Muc hoan t6i da: 1.000.000 diém thudna/ky sao ké theo tiing
nhém vu dai

Phi thuding nién (VND)
Super Cord

999.000

CARD HOLDER KavE

Phi quan ly giao dich ngoai té (VNB)
3% (t8i thiéu: 10.000 VND/14n)

Lai sudt (ndm)

Thé tin dung VIB
Loi ich vuot troi
cho moi chi tiéu

Lai sudt ap dung theo tiing thdi ky, vui 1dng tham khao website
cda VIB aé cap nhit thdng tin mdi nhat

Uu daibé sung

Thaéi gian mién 13l 18n @én 55 ngay
Chuang trinh Tra g6p véi 13 suat 0% tai hon 100 déi tac cda VIB

Mién phi chon Thé sé dep

vibcomun | 18




vIB"

I San pham thé tin dung

5138 9200 345k 7890
e0s08

VIB Financial Freef =

Mién phi thudng nién tron dai khi sif dung thé

Rt tidn mit 100% han midc

0% 151 sudt cho 3 ki sao ké diu tién tif ngay phat hanh thé
trén toan bé cic glao dich chi tiéu

Phi thuémg nién (VND)
0 dédng
Midn phi ndm ké tigp néu ndm Iién trude chi tidu 12 tridy

Phi quén Iy giao dich ngoai té (VND)
3,506 (181 thidu 10.000/14n)

Lai sudt (ndm)

Léi sudt 4p dung theo tling thal ky, vul lang tham khao website
cilia VIB d& cap nhat thang tin mdl nhat

Uu dai bé sung

Théi gian mién 13 1&n dén 45 ngay
Chuong trinh Trd gop vdi 131 sudt 0% tal han 100 déi tic clia VIB

Bawars Usliitad VIB;

- )

VIB Rewards 5268 8700 345k 7890
8008
Unlimited CHIBARLECE KARC

Ting diém khdng gidi han dén 10 1dn cho moi giao dich

10 difm = 1.000 VNE chi tiéu t2i Trung tdm mua sdm/Cda hang
rién thué qua maéy POS

5 digm = 1.000 VND chi tiéu tai Siéu thi qua mdy POS

1 diém = 1,000 VN chi tiéu can lai

Mhan 2 [dn diém cho tng chi théu trong ky dat tir 10.000.000 VND

Phi thudmg nién (VND)
469,000

Phi quan Iy giao dich ngoai té (VND)
3,58 (16 thidu 10.000/1n)

LL&i sudt (ndm)

Lai sudt dp dung theo ting théi ky, vul 1dng tham khdo website
cla VIB d€ cip nhat thang tin mdi nhat

Vu dai bé sung

Thal glan mign 13i lBn dén 45 ngay
Chuang tinh Trd gép vdi 1 sudt 0% tai han 100 ddi tic cla VIB

VIB Cash Back

Hoan 0,1% khéng gidi han trén toan bé sé tién chi tiéu hop 1é
Hoan dén 10% cho Toan bé chi titu rong nhém danh muc chi
Tiéu uu dai

« frn thue + Gidl trf

* Bdo hiém * Quang cdo Marketing

Mudic hoan téi da: 2.000.000 diém thudng/ky sao ké theo diéu

kign chi tiéu

Tang ngay 300,000 VNE cho cic giao dich chi tidqu cé luu thing
tin thé trén dng dung/website trong 03 ky sao ké dau tién

Phi thuiémg nién (VND)
BI9.000

Phi quén ly giao dich ngoai té (VD)
3,00 (281 thidu 10.000/14n)

Lai sudt (ndm)

Lai sudt dp dung theo ting thal ky, waildng tham khio website
cilia VIB 3¢ cAp nhat thang tin mdl nhat

Uu dii bé sung

Théi glan mién 13 1én dén 55 noay
Chusang trinh Trd gép vdi 131 sudt 0% tal han 100 ddi tac clia VIB

VIB Travel Elite

Téng dim hodc hoan tién cho moi chi tiéu

3 ddm thudng = 25.000 WNE chi tiéu nudc ngoai tai mdy POS
1 didm thuéng = 25.000 VNE chi tiéu con lai

Phi thuémg nién (VNB)
1.269,000

Phi quén Iy glao dich ngoai té (VND)

Chi 19 (t6ii thiéu 10.000/14n)
Mién phi trong 03 ki sao ké dau tién

La&i sudt (ndm)

Lai sudt dp dung theo ting théi ky, vul lang tham khao website
cila VIB d€ cip nhat théng tin mdi nhit

u dai bé sung

Thi gian mién 1 Bn dén 55 ngay
Chuong trinh Trd gép vai 13 sudt 0% tai hon 100 4di tac cla VIB

Trai nghiém dich vu sin bay cao cip vdi Mastercard
Mién phi sit dung 4 ldn/ndm tai hon 1.000 phang ché cao
cap trén toan thé gidi khi chi téu tal nudc ngoal dat bt
60,000,000 VNEYnam; hodc

Mién phi sit dung 2 1in/nam khong didu kién

VIB Premier
Boundless

Tén hudng dic quyén vé han danh cho Hoi vién Béng Sen Vang

2 dam thuéing = 20000 VNE chi tiéu tal Vietnam Alrlines

1.5 ddm thudng = 25.000 VME chi tiéu tai nuéc ngoal

1 dam thuéng = 30,000 VNE chi tiéu trong nudc

Tang 4000 ddm thudng khi chi tidu 5.000.000 VN tai Vietnam
Airlines trong vdng 30 noay ké tir ngay phat hanh thé

Tang thé thanh vién Titan, Gold, Platinum Chuong trinh Bang
Sen Vang theo didu kién chi tigu

Phi thuémg nién (VNE)
1.259.000

Phi quin ly giao dich ngoai té (VND)
3,0% (1 thidu 10.000/14n)

Lai sudt (ndm)

Lai sudt 4p dung theo tiing thél ky, vui kbng tham khao website
ciia VIB dé cap nhat thang tin mdil nhat

Uu dai bé sung

Théti gian mién 1 IBn d&n 55 ngay
Chugng trinh Tra gép vai 131 sudt 0% tal han 100 ddi tac clia VIR

Trai nghiém dich vu san bay cao cip vdi Mastercard
Mién phi sif dung khéng gidi han tai hon 1.000 phang chi
cao cdp trén toan thé gidi khi chi tiéu tal nudc ngodi dat
60.000.000 VNE/ndm; hodc

Mién phi sif dung 4 lin/ndm khéng didu kign

/N




PAC TRUNG SAN PHAM vIB'™

- Hoan tién lén dén 6% khi chi tiéu truc tuyén nudc ngoai

> 4
ONLINE PLUS 2"1 VIR

p ﬁ ") debit - Hoan tién Ién dén 3% khi chi tiéu truc tuyén trong nudc

credit HpE )

~ - Hoan 0.1% cho cac chi tiéu khac

’ - Tang 300,000 VND cho cac giao dich luu thong tin thé trong vong 90 ngay ké ti ngay phat hanh
Hang: Platinum thé

PTN: 599,000 VNB/nam (Hoan téi da 600,000 VND/ ky sao ké)

- Mién PTN nam dau tién: khi chi tiéu 6 triéu

- Mién PTN tron d&i : khi chi tiéu 60 triéu

(Thoi gian théa diéu kién: trong vong 30 ngay ké tir ngay kich hoat thé va khéng qud 45 ngay ké tir ngay phdt hanh thé)
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PAC TRUNG SAN PHAM vIB'™

- Hoan tién [én dén 10% (t6i da 2,000,000 VND/ ky sao ké) khi chi tiéu cac hang muc dac biét nhu:

Cash Back Vl B*

+ Bdo hiém + Am thuc
platinum ))))

5138 9200 345k 7490
w 00700

+ Giai tri + Dich vu MKT/Quang cao

’ Téng chi tiéu cac giao dich hop 1é cta ky sao ké lién trudc:

CARDHOLDER NAME

- Dén 50.000.000 VND: 5% -> Cap: 800.000 VNB/ky; [50.000.000 — 100.000.000] VND: 8% -> Cap:
Hang: Platinum 1.000.000 VNB/ky ; [100.000.001+) VND: 10% -> Cap: 2.000.000 VNB/ky
PTN: 899,000 VNB/nam - Tang 300,000 VND cho cac giao dich luu théng tin thé trong vong 90 ngay ké tir ngay phéat hanh thé
- Mién PTN nam dau tién: khi chi tiéu 10 triéu

- Mién PTN tron dai : khi chi tiéu 60 triéu

(Thoi gian théa diéu kién: trong vong 30 ngay ké tir ngay kich hoat thé va khéng qud 45 ngdy ké tir ngay phdt hanh thé)

20



PAC TRUNG SAN PHAM VIB

- Phi quan ly giao dich ngoai té 1% (tSi thi€u 10,000VND)

Travel Elite VIB*
Mién phi trong 3 ky sao ké dau tién
- world ))))

5130 9400 3456 7890 - Tich lGy dam thudng: 25.000 VND = 3 dam thud&ng chi tiéu qua POS tai nudc ngoai; 25.000 VND
o 00/00

CARDHOLDERTEEE , =1 dam thudng chi tiéu con lai
Hang: World - Dich vu phong ch& cho thé chinh/thé phu: Mién phi 4 luct: chi tiéu nudc ngoai > 60 triéu
PTN: 1,299,000 VNB/ndm VND/nam; Mién phi 2 lugt/nam khong diéu kién

- Mién PTN nam dau tién: khi chi tiéu 20 triéu
- Mién PTN tron d&i : khi chi tiéu 100 triéu

(Thoi gian théa diéu kién: trong vong 30 ngay ké tir ngay kich hoat thé va khéng qud 45 ngay ké tirngay phdt hanh thé)
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PAC TRUNG SAN PHAM VIB

Mién phi khéng giéi han stir dung phong ché hang thuong gia: chi tiéu nudc ngoai > 60 triéu

e vietnamAirlines *
LOTUSMILES VIB

VND/nam; Mién phi khéng diéu kién: 4 lan/nam

@l Premier
2l Boundless } world

EISE REEn SmEL TEE - Tang 4.000 dam khi chi tiéu 5 triéu VND tai VNA trong 30 ngay ké tu ngay phat hanh thé; Giam

ww 00700

CARDHOLDER NAME ’ 10% sé dam thudng khi thuc hién lay thudng tai Vietnam Airlines
Hang: World - Nang hang Titan nam dau tién khi c6 1 chi tiéu hop |€ ké tu ngay phat hanh.
PTN: 1,299,000 VNB/ndm - Trong 12 thang lién trudc néu téng chi tiéu dat: 360 triéu VND: duy tri hang Titan; 1.5 ty VND:

nang hang Gold; 3 ty VND: nang hang Platinum
- Mién PTN nam dau tién: khi chi tiéu 20 triéu
- Mién PTN tron d&i : khi chi tiéu 100 triéu

(Thoi gian théa diéu kién: trong vong 30 ngay ké tir ngay kich hoat thé va khéng qud 45 ngay ké tr ngay phdt hanh thé)
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PAC TRUNG SAN PHAM VIB

1000 VND = 10 diém thudng chi tiéu tai POS Trung tdm mua sdm, ctia hang mién thué

- 1000 VND = 5 diém thudng chi tiéu tai POS Siéu thi

‘ - 1000 VND = 1 diém thudng chi tiéu con lai

- Nhan 2 lan téng diém thudng cho téng chi tiéu trong ky dat tir 10.000.000 VND/ky sao ké

Hang: Gold i

- Mién PTN nam dau tién: khi chi tiéu 10 triéu
PTN: 499,000 VNB/ndm i

- Mien PTN tron dai : khi chi tiéu 60 triéu

(Thoi gian théa diéu kién: trong vong 30 ngay ké tirngay kich hoat thé va khéng qud 45 ngay ké tir ngay phdt hanh thé)
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| DPACTRUNG SAN PHAM

vIB*

e VIB‘}( - Rat tién mat khong gidi han dén 100% han mic

") N 0% lai suat ap dung cho 3 ky sao ké dau tién cho cac giao dich chi tiéu va rut tién

- Mién PTN nam dau tién

CARDHOLDER NAME

- Mién PTN cac nam tiép theo khi nam lién trudc chi tiéu dat 12 triéu déong

Hang: Classic

PTN: 299,000 VNB/ndm



PAC TRUNG SAN PHAM vIB'™

Family Link V'B*

5 | \/‘ ")

VISA

Platinum

Hang: Platinum

PTN: 899,000 VNB/ndm

- Tich lay diém thudng khéng gidi han cho cac chi tiéu gan két gia dinh: giai tri cho tré nho, gido
dug, y té cham séc suc khoe, an uéng cudi tuan.

- Tich IOy vuot trdi dén 8 lan diém thudng cho cac dip dac biét: ky niém ngay cuéi, sinh nhat, 1&
tinh yéu (tich liy t6i da: 1 triéu diém/ngay)

- Mién PTN nam dau tién: khi chi tiéu 10 triéu

- Mién PTN tron d&i : khi chi tiéu 60 triéu

(Thoi gian théa diéu kién: trong vong 30 ngay ké tir ngay kich hoat thé va khéng qud 45 ngay ké tir ngay phdt hanh thé)



PAC TRUNG SAN PHAM VIB

vie®

LazCard

4000 1234 5678

SNFNT 0
TH

CARDHOLDER NAME

VISA

Hang: Platinum

PTN: 899,000 VNBD/ndm

- Gidm: 30% chi tiéu tai Lazada vao thu 6 hang tuan va cac ngay dac biét; 20% chi tiéu tai Lazada
Viét Nam vao ngay sinh nhat chti thé; 15% chi tiéu tai Lazada Viét Nam; 0.1% chi tiéu con lai
- Tang e-Voucher 500.000 VND khi chi tiéu 1.000.000 VND va luu théng tin thé trén ing dung

Lazada trong vong 30 ngay ké tir ngay phat hanh

- Tang Voucher Lazada tri gia 100,000 VND vao ngay sinh nhat cia Chu thé

- Tang 03 ma mién phi van chuyén mai thang khi mua hang tai LAZADA

- Uu dai 30% khi chi tiéu tai LAZADA vao thi 6 hang tuan va cac ngay dac biét danh riéng cho cht
thé LazCard

- Mién PTN nam dau tién: khi chi tiéu 10 triéu

- Mién PTN tron dai : khi chi tiéu 60 triéu

(Thoi gian théa diéu kién: trong vong 30 ngay ké tir ngay kich hoat thé va khéng qud 45 ngay ké tir ngay phdt hanh thé)
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DACTRUNG SAN PHAM VIB

Super Card

1)) 1234

AMERICAN
EXPRESS
CARD HOLDER NAME

Hang: Platinum

PTN: 999,000 VNB/nam

Nhan sé Diém thudng tich IOy theo gia tri giao dich chi tiéu thudc 1 trong 6 nhém Danh Muc Chi
Tiéu dugc dang ky nhu sau

Danh muc chi tiéu Ty lé tich lay
Mua sam 15%
Du lich 15%
Am thuc 15%
Mua sdm/Du lich/Am thuc 10%
Giao dich truc tuyén 10%
Giao dich nudc ngoai 10%

(T6i da 1,000,000 diém thudng/ ky sao ké)
- Tuy chonTilé thanh toan t&i thi€u va Ngay sao ké; Mién phi chon S6 Thé dep
- Mién PTN nam dau tién: khi chi tiéu 10 triéu

- Mién PTN tron dai : khi chi tiéu 60 triéu

(Thoi gian théa diéu kién: trong vong 30 ngay ké tir ngay kich hoat thé va khéng
qud 45 ngay ké tir ngay phdt hanh thé)
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I HUGNG DAN CHUYEN LINK THANH QRCODE

viB™

/

-

thé

\
Tao dudng link
cbd gan ma sales
theo tuing dong

)

@ Tao QR CODE mié&n phi

<«

4 I

Vao dudng link

https://qrcode-
gen.com/

- J

x  +

4 Y4

Dan dudng link
da taovao O

NG AN

\

/

N

\

~ Bé’m téi 2, AN
Bam tao GUi cho KH hinh
' Qrcode/Chup
QRCode 2nh ORcode QRcode
A\ AN

- lqrcodefgen.com

@ QRCODE-GEN

BPang ky | Bang nhap

Tir ngay 01/10 Qrcode-gen chinh thirc ap dung g6i mién phi vinh vién 1 code déng, chi tiét xem tai day

@ Website B Vcard B Vcard online T Van ban = Email E1 Facebook = Wifi

= SMS PDF

Nhap website (URL)

O

@®

©)]

4 3 Tao QR code

0 Phone




GHI CHU LUONG PANG KY VA PHE DUYET VIB™

Tinh trang lead Tinh trang app Tinh trang phé duyét

Lead - Pending
Failed
Successful ‘ Non Application
Application - Cancelled
Pending
Rejected
Approved
Lead: C6 thoi han trong Pending: KH chua thao tac Non App: KH da co ho so Cancelled: Khong lién hé
vong 30 ngay hét cadc man hinh (VIB gui dang ky trén hé thong phé dugc KH; KH khong déng y
SMS/email ho trg), sale co duyét thé cia VIB han muc; KH khéng ¢ nhu
thé gi link cho KH déng ky cau; KH khéng b sung
tiép chung tu

Pending: doi VIB ra quyét
dinh phé duyét (chuyén
thanh cac trang thai con [ai

trong vong 30 ngay) | &9/\,



MAN HINH THEO DOI DANG KY THE VIB"

Link theo déi két qua dang ky:

Theé tindyng > Theo ddi tinh trang thé V'B 0] https// ‘bcom n/ n/’[he
JITWWWNVID. RYARVAY -

tin-dung/trang-thai-don-mo-the

Theo déi trang thai dang ky thé
Chi ap dung cho céc dang ky thé tryc tuyén trong 30 ngay gan nhat

Sé dién thoai da dang ky S6 CMND/CCCD déa dang ky

Tra clru
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MAN HINH THEO DOI DANG KY THE

Desktop v Tablet

Tao hi s
Thanh cing

’

Tao hd so
Thanh céng

)

Tao hd so
Thanh cdng

’

Tao hé so
Thanh cang

)

Tao hd so
Thanh cang

;

Tao hi so
Thiinh &ang

)

Thanhcéng 3

Dangxirly <

B tir chai 1

Phé duyét
Bang =iy

Phé duyét
B tir chéi

—

Phé duyét
Thanh céng

—_—

Phé duyét
Thanh cing

T— i

Phé duyét
Thanh ¢éng

—

Phié cuyit
Thanh céng

—— i

Phat hanh thé
Dang =i 1

Phat hanh the
B tir cili

— ’

Phat hanh tha
Thanh cdng

—

Phit hanh thé
Thanh edag

— i

Mobile Thanh cing ‘]

Pang xirly 4%

Bi tir chai 3

Giao thé
Erang wf i

ala
i ]
EIty

Giao thé
Thilnh cimng

—— ;

VIB"
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