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LO1 NOI PAU

Chao ban!!!

Phong kinh doanh trd gép - B6 phan hd trg cho bén ban hang thit 3, glri d&n ban tai liéu nay, nham gidp
ban ndm vitng céc kién thirc, quy dinh & chinh sach cla Mirae Asset. Day s& 14 cAm nang hd tro cho ban tra cttu cac
théng tin can thiét khi lam viéc & thi trudng.

V@i cac sdn pham vay da dang nhu: Vay cho ngudi lam viéc hwdng luvong, Vay nhanh, Vay theo Hop ddng
tin dung, Hoa don dién...tin chac ban sé& tim duoc khach hang pht hop cho minh.

Moi théng tin trong tai liéu nay, bao gébm (van ban, d6 hoa, hinh anh...) nhwng khdng gi¢i han déu la tai
san clia MAFC. Céc ca nhan, t6 chirc khong dugc tw y chia sé, sao chép, chinh sira, chuyén giao, ban sir dung, tai
str dung (dwéi moi hinh thirc) ma chwa cé sw chap thudn bang vin ban tir MAFC

DU d3 rat cd gang bién soan, nhung chdc chin sé khéng thé tranh khdi nhitng thi€u sét. Vay nén, néu cé
bat ki y ki€n déng gép, thic méc vé tai liéu, vui long lién hé vé:

M: Mafc.trainning@mafc.com.vn

A: L3u 5, 91 Pasteur, P.B&n Nghé, Q1, TP.HCM

F
MIRAE ASSET

Finance Company



MUC LUC

I. GIAI THICH CAC THUAT NGT & TU VIET TAT:.ooooooeevoeee oo esessnns 5
1. CAC QUY DINH CHUNG ..ottt seniees 6
D Lo R (U e oY= (oL T 4 £ AR OO 6

2. YBU CAU CO DN 1ttt b et b b s ettt s et es et e s b et e s e ne s esene s 6
11 SAN PHAM VAY CUA MAFC......ooooviorieiisassssssssssssssssesssssssssssessssssessssessssss s ssss s st sssssess s s ssssees 7
Lo MO SB LUU Vit bbbt 7
2. TONG QUAN SAN PRAMI ..ottt ettt e et ettt et et et e seetensesens et ensesensetensesenssaenserens 7
3. VAY THEO LUGONG = ECL weiitiiiiiieiieeesiieesiee st sttt e sieesteestte s steeesaveessabeesateesabessnsaeensseesasessnseeensseessennnns 7
3.1. KH Ia cdn b6 nhan vién cong ty (KH wu tl) — ECLPRIME .......uvviiiiieeeciiee ettt 7

3.2. KH 13 CBCNV CONng ty d6i taC — ECL PARTNER L...c.ooviiiieeirieiereeeeteeeereeereeeresseseseaessesessesessesesesenas 8

3.3. KH la gido vién, giang vién, CBNV lam viéc tai hé thdng Gido duc Quéc dan - TEACHER CL.......... 8

3.4. KH |a béc si/y td/ CBNV Iam viéc tai bénh vién, co s& y té... - HOSPITAL CL..c.ovevveceeeiiieieeecrenenn 9

3.5. KH c6 thu Nhap cao — WHITE COLLAR ......oooiieeee ettt ettt et e e e eaaaae e e naae e e nreea s 10

3.6. KH Thong Thuwong — ECL LIS/ ECL NEW/ ECL NORMAL ......ooovieieiiieeeesieceeeesee et sveevesseenens 10

3.7. Vay Tiéu dung nhanh (khach hang nlt) = FEMALE ........c..ooiiiiiiireieeee e 11

A VAY THAY THE = SRG ..ottt s e ese s ssesseenessssaneneans 12
4.1. Vay theo han mUc th@ tin dUNE — CCS ....uviiviieicrieceeeteectee ettt et et eteesbe et eae e sreesne et enns 12
4.2.Vay Theo HOa Don Tien DIBN = EVIN CLu.uicuiiiiiiiieieceieteceesteeieete sttt st st et sve e b 12

4.3. Vay theo Hop d8ng BA0 hiEm NhAN th - LIS .......ccocviieieiieieeeeeeeeeeeee ettt 13

4.4. Vay theo HOp dONg tin dUNg — UCCC ......cueivieveereeeeeeeeteeteeteeteeeseeseteeteereeveeeesaeseesseseeseesesaensenseneas 14

5. BAO HIEM KHOAN VAY .....coooiivriiimiiise st ssssese st sssss sttt 15
IV. QUY DINH VE CAC LOAI CHUNG TU w..oovoiiveeitneitseeesee s ssseess sttt sss s ess s sssssssnnnes 16
1. CCCD - TAt CA SAN PRAM .ottt ettt ettt ettt et eteseeae et e et ese et eseeteseeteseseeaennns 16

2. Man hinh chup thong tin thué bao guri 1414 (TTTB)..ccceiieieie ettt ettt et e e 16
3. ChiNg MINh CU EIU = POA ..ottt sttt e et e s te e s rte e e ste e e s tt e e s ateesnsaeassaeessseesnseeenteeanseesnneen 17
/o o0 7 N & o - 1o o 7 0 T A= 2 T[] o FO SRR 17
5. POA — Xdc nhan cu trd (KH cu trd khac dia chi CCCD) ..veviieeiieieeceiceeeeeeeeeeee e 17
6. BAO hIEM Y tE = POA & POl ....evviieeeeeeeeeeeteee et ettt ae et eteee et s ete st eaessesenseaessesensesennas 17
7. POA - Gidy phép lai xe & Man hinh tra ciru GPLX trén WebSIte........cceceeeeeeuieieiereeiere et 18

MIRAE ASSET d

Finance Company



8. POI - Hop ddng lao déng, Phu luc HDLD (SAN PhAM ECL) ....eoviiuiiicreeeeeeeereeeecveeeeee et 18

9. POI - X4€ Nh&N €ONG tAC (SAN PRAM ECL)...uviviieiitieeeceeeeeeeeeteeteete ettt ettt vt sese e ere et s e eneeneerens 19
10. POl — QP nang luong (SAN PhAmM TEACHET CL)....voviverieeeeeeeeeeeeeeeeveeete ettt ettt 19
11. POI - SK lwvong, Bang luong, Phiéu luvong, XN luwong (SAn pham ECL) ...ceeeveeveveeeeieeeeeceeeeeeeeeeeeee 19
12. POl — SKL qua Internet banking/ Mobile banking (San phAmM ECL) ......c.cooeveevveeeieeeereeeeereeeenees 19
13. POI - Man hinh BHYT qua VssID (S3N PhAM ECL) c..oviueieieeiereceieeeceeeee ettt eeae e et ene e 19
14. Quy dinh dién théng tin M3 s8 thué (TAt €8 53N PhAM) ..c.cviviiciieecieeeeeee e 20
15. Hop dong tin dung (SAN PhAM UCCC) ...c.eouvirieeiereeeeiee ettt et et eve et e e ene e 20
16. Hop ddng Bao hi€m nhan tho (SAN PhEM LIS) ....c.ccvcuieieeieeeeeeeeeeee ettt e 20
17. Hop ddng Bao hi€m nhan tho (SaN Pham ECL LIS) ...eveveveveieeeeeeteeeete ettt 21
18. Héa don & Quy dinh déng phi BHNT (S3N PhEAM LIS) ....ecviviivieeieeeteeeeteee ettt 21
19. Diéu kién Thé tin dung (SAN PhAM CCS)....uooveeriericrieeceeeete ettt ee ettt ettt ettt seeese e 21
20. Piéu kién Sao ké thé tin dung (SAN PhAM CCS)....ovvieverieeeiee ettt et reere et aeneene s 22
21. Hoa don dién EVN (SAN PhAM EVIN CL) ..uooviuiieieeeceeiee ettt ettt eteteeaeveeseseetese st eaesaennsaeneeneneena 22
22. Tin nhan tinh diém TS v&i mang Mobi - Viettel (Trir sdn phdm WHC), & Telco vdi Vina (Tt ca san
PRAMY) ¢ttt ettt ettt et et ettt e te et et et et et et eaeete et et eateat et et e eaeeae b e et et eaeeteeteetet e tenseneeneereerens 23
23. Quy dinh vé ghi nhan sy ddng y cla khich hang vé viéc x{ ly dit liéu cd nhan cla MAFC.............. 23
VI HUGNG DAN VAN HANH ....ooovrrivarmaiesssasssssesessssssssssessssss s sssssss st st sssss st 24
1.ThOi 8ian hiBU IWC CUA N0 SO vttt ettt et sb et esbesae e s besaeenaesbesntestestsennens 24
b TV AT Tol VA 5 T B AU ok A= o TR 24
3. Quy dinh hiNh ChUP QU MB AP . cviiiiieciee ettt see e et e et e e s te e s te e et e e sateesasaeesaeessaeesnnaeenneen 24
4. Théng tin thu thap & quy trinh xdc nhan qua email (SAn PhAM WHC)......oovevveeeeieeeeeceeecreeeeene 24
oI\ F= 2= 1V o = o o I o Y=o USSP 24
6. Phi & phat (TAL €A SAN PRAM) ..cuiieiieiieitieeeeee ettt ettt ettt ev et eas e sene e e saeeteesensesseseerens 24
7. HUGONE AAN KY HDTD .ottt se s es sttt es sttt st stss s et e te s et etstetetesesesens 24
8. Thai gian NhAn hs NGWOT hON PRGI......c.ccueiiiieieieie ettt e re ettt ne e ereas 24
9. Huéng dan upload va chup truc ti€p ching t& tréN h& thONG ....eevveeeeeeeeeeeee e 25
10. Hudng dan nhap liéu lién quan G&N CCCD, POA...........ceiieeeeeeeeeeeeeeteteeee st ee st sesssess s enana 25
MIRAE ASSET d

Finance Company



I. GIAI THICH CAC THUAT NGU’ & TU’ VIET TAT:

MAFC Mirae Asset Finance Company Cong ty tai chinh Mirae Asset

DRS Direct Sales Kénh ban hang truc tiép

ECL Employee Cash Loan Nhém san pham danh cho ngudi di lam nhan luvong
SRG Surrogate Nhém san pham vay thay thé

FL Fash Loan Vay tién nhanh

LIS Life Insurance Surrogate Vay theo hgp d6ng bao hiém nhan tho
uccc Unsecured Cashloan Credit Contract Vay theo HDTD cla TCTD khac

ccs Credit Card Holder Surrogate Vay theo tai khoan thé tin dung

EVN CL EVN Cash Loan Vay theo héa don tién dién

AT Auto Transfer Ty ddng chuyén tién

EMI Equated Monthly Installment Khoan tién thanh todn hang théng

DF Defer Tam hodn (Hiéu la nhitng h6 so tra vé b6 sung)
POA Proof Of Address Chirng minh cu tru

KH Khach hang

NVKD Nhan vién kinh doanh

HD/HDTD Hop ddng/Hop ddng tin dung

BHNT Bao hiém nhan tho

TCTD T6 chirc tin dung

CCCD Can cuwdc cong dan

GPLX Gidy phép léi xe

HDLD Hop d6ng lao dong

PLHPLP Phu luc hgp déng lao dong

BHYT B3o hiémy té

XNCT Xac nhan cong tac

XNL Xac nhan luvong

PL Phiéu luvong

SKL Sao ké luvong

HDTI Hdéa don tién ich

BHKV B3o hiém khoan vay

TTTB Man hinh Thong tin thué bao 1414
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Il. CAC QUY DINH CHUNG

1. Ddi twong loai trir

quan nhan

Cong an - canh sat (ngoai trir cdng viéc hanh chinh),

KH khéng biét chir

Luat s, CBNV & tda an, vién kiém sat

Phoéng vién —nha bdo

KH cé ng nhdm 2 tré 1én, hodc ng nhdm 3 trong vong 3 ndm

KH lam viéc tai cong ty Blacklist KH c6 ngudi than ng nhom 3 trd 1én tai MAFC

2. Yéu ciu co’ ban

e Tudi: 21 - 60 (Tudi hién tai + Ky han vay < 60 tudi)

* Hd kh3u: B4t ky - Tam trd: Theo pham vi trién khai san phdm ctia MAFC

¢ Thu nhap:

- KH vay nhém san pham ECL (ECL LIS, ECL New, ECL Normal, Teacher, Hospital): T6i thiéu

1 Chung 4.5tr/thang.
-SP ECL AT 210/ ECL 211/ ECL New 13200 va c6 LA > 40tr: T&i thiéu 8tr/thang)
- KH vay céc san pham con lai: T8i thiéu 3tr/thang
e Lich str tin dung cGa ngudi hén phdi: Khéng cé ng nhém 3 (trir ECL AT)
e KH cung cap CCCD gan chip, khéng can b6 sung chirng tir POA
Giéi han o KH c6 tdi da 2 khoan vay: 1 khoan vay tién rnét (Cash/TU/XS) + 1 khoan vay tra gép
2 khoan vay (CDL/ TWL/ SPL) trong d6 khodn vay trwdc bat budéc dd thanh toan & duy tri > 3 ky mai
ch@p nhan KH ndp thém ho so vay
¢ Cung cip 2 sd dién thoai, trong dé:
- it nhat 1 s6 ngwei than nam trong d6 tudi tir 18 — 65: Ong ba, T than phy mau, Anh chi
em rudt, con chdu ruét, Co di chd bac ruét, Anh chi em ho (la con cta c6 di chd bac rudt)
3 Tham chiéu -Va 156 tham chiéu khac cé thé |a: Ban bé/ Pdng nghiép/ Hang xdm/ Anh, em ré - Chj,

em dau trong gia dinh
* Théng tin ngwdi hdn phdi (néu cd) s& dién tai muc "Théng tin vo/chdng", khéng dién
tai muc "Théng tin Tham chiéu"

Quy dinh s6 tién
thanh todn hang
4 | thang (EMI) toi
thiéu - (Tat ca
san pham)

e S& tién thanh toan hang thang (EMI) t6i thiu = 500.000d
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1. SAN PHAM VAY CUA MAFC

1. M6t SO Lwu Y:

e Cac tinh/ thanh phé trién khai sdn phdm (tham khdo file Danh sdch pham vi trién khai sén pham)

e N&u KH c6 dw ng thé chap: NVKD ghi chu lai, néu khdng UND van sé tinh vao téng dw no

* P3i vé'i nhém san pham thay thé (SRG), néu dija chi cong ty/ dia diém KD ndm ngoai danh sach pham vi hd tro
cla MAFC thi sd tién vay < 20tr (ko bao gdbm phi BHKV)

2. Téng Quan San Pham:

L3i suat 18 - 29 - 46 - 52 -
. 32-55% 32-36% | 28-36% 55% | 58% 46% 50% -58%
nam 42% 49% 58% 58%
3. VAY THEO LUONG - ECL
3.1. KH la can b nhan vién cong ty (KH wu tu) — ECL PRIME
e Nam (21 — 58 tudi) - Ni¥ (21 — 55 tudi)
— e Thoi gian lam viéc & cong ty > 3 thang (Bao gbm thdi gian thir viéc)
biéu kién KH N R L , R x
e Hién dang cong tac tai danh sach cong ty dugc MAFC ho tro
e Dja chi cong ty: Thudc pham vi trién khai sdn pham
Goi (scheme) 13206 13203 13204 13205
L3i suat 42% 35% 25% 18%
Khodn vay 15 — 100tr (Max = 12*Thu nhap)
Ky han 6 —48 thang
Phi bao hiém 5.5%

Hb so’ vay CCCD + TTTB + HDLD/PLHDLD/QBD/XNCT + SKL + Man hinh BHYT qua VSSID
¢ Ch3p nhan SKL qua Internet banking/Mobile banking
LUuUY - V&i LA > 60tr yéu cau SKL 6 thang gan nhat

- V&i LA < 60tr yéu ciu SKL 3 thadng gan nhat
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3.2. KH 13 CBCNV Céng ty d&i tac — ECL PARTNER 1

Diéu kién
Partner

* Cdng ty dang hoat déng trong nganh nghé kinh doanh hgp phap
 Thoi gian hoat ddng > 3 ndm & C6 s6 lwgng nhan vién > 300
¢ Khong thudc Blacklist

e Dja chi cong ty: Thudc pham vi trién khai sdn pham

biéu kién KH

® Tudi tir 22 - 60

e Thoi gian lam viéc chinh thirc 2 6 thang

Goi (scheme) AT 13201 NON-AT 13201 AT 13202 NON-AT 13202
L&i suat 29% 42% 35% 49%
Khoan vay 15 - 100tr

Ky han 6 - 36 thang

Phi bao hiém 5.5%

Hb so’ vay

CCCD + TTTB + HDLD/PLHBLD/ XNCT/ QB/ Man hinh BHYT qua VSSID + SKL/ PL/ XNL

LUuy

o AT (Auto Transfer) - Thanh toan no ty dong, vdi cac ngan hang: VCB, Vietin Bank, HD Bank
e Ch3p nhan SKL qua Internet banking/Mobile banking

3.3. KH la gido vién, giang vién, CBNV lam viéc tai hé théng Gido duc Quéc dan - TEACHER CL

Diéu kién KH

e Nam (22 — 60 tui) - Nir (22 — 55 tu6i)

Goi (scheme)

301 302 303

Padi twgng

Thoi gian lam viéc

) ) > 12 thang 6 thang < LVCT < 12 thang > 6 thang
chinh thire
L3i suat 32% 36% 55%
Khoan vay 15— 100tr
Ky han 6 —36 thang
. CCCD + POA (BHYT) + TTTB
Ho6 so’ vay

+ HDLD/PLHDLD/QD/XNCT + SKL/XNL/PL/ Internetbanking/ Mobile banking
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LUy

pham vi trién khai san pham
* D6i vdi KH thudc khdi Van Phong cong tac tir bac Tiéu hoc trd 18n 2 24 thang, s& duoc
nhan hé s& thu nhap chi tiét nhw sau:
+/ Hiéu trudng, hiéu pho, Trudng/Phé bé mén HOAC chirc danh tuong duwong khac:
Nhan 3, thu nhap t8i da sau khi nhan 13 45tr
+/ Giang vién Dai hoc: Nhan 2, thu nhap t8i da sau khi nhan 1a 30tr

+/ Gidng vién Cao dang, Trung cap: Nhan 2, thu nhap t6i da sau khi nhan 13 25tr

+/ Gido vién giang day Toan, Ly, Hoa, Van, Anh, Sinh, Tin hoc, Thanh nhac: Nhan 2, thu
nhap t6i da sau khi nhan la 20tr

* Trwdng hop thoi gian cong tac cla KH < 12 thang: HO khiu cla KH phai thudc Danh sach

* So’ d6 hé théng Gido duc quéc dan

Thacsi dinh huémg Thac 7 dinh buréng.
nghidn ciru ingdung
(1-2 nam) (1-2nsm)
©3i hoc dinh huémg 031 hoe dinh hudmg
nghignciu [ o iing dung =
ng E
i & [3-5 niim) (23 ném} [3-5 ndm) %
f f : ;
i f :
I
Trung hoe phé thang Trung ¢ip a
1 i {3 nam) (3 nam) 2
t T i
5 |
= Trung hoc cor s
': {4 nam)
F=] 1
E [
i}
8
E]
= Tidu hge
{5 nam}
t |
M3u gido
t 3 (2 ndm} CHU THICH
Chuyén 460
i s

Nhia wé

| — Chuydn tifp
gilia cic cip

3.4. KH 1a bac si/y td/ CBNV Iam viéc tai bénh vién, co’ s& y té... - HOSPITAL CL

Diéu kién KH

Theoi gian lam
viéc chinh thirc

e Tudi tir 22 — 55

+ HDLD/PLHDLD/QBD/XNCT + SKL/XNL/PL/ Internetbanking/ Mobile banking

Goi (scheme) 304 305
L&i suat 32% 36%
Khoan vay 15— 100tr

Ky han 6 —36 thang

HB sor vay CCCD + POA (BHYT) + TTTB
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3.5. KH ¢6 thu nhap cao - WHITE COLLAR

biéu kién KH

* Tuéi 25 - 60

 Nghé nghiép thudc danh sach MAFC hd tro
« Thoi gian lam viéc chinh thirc & cong ty > 6 thang Kho
¢ C6 HDLD chinh thic > 12 thang

Diéu kién
cong ty

* Dia chi cong ty thudc danh sach pham vi trién khai cia MAFC
e Phai thanh Iap it nhat 2 2 ndm

White Collar - WHC White Collar Civil - WHC Civil

Goi (scheme)
Normal 430 Good 431 Normal 432 Good 433
L&i suat 36% 28% 36% 28%
R 20tr - 84tr 20tr - 100tr 20tr - 84tr 20tr - 100tr
Khoan vay . . - -
(Toi da 6*luong) (Toi da 8*luong) (Toi da 6*lvong) (Toi da 8*lwong)
Ky han 6 - 48 thang
Ho so’ vay CCCD+TTTB + HDLD + SKL + BHYT
* B3t budc chon scheme AT, néu:

LUUY - KH nhéan luong tai 1 trong cac ngan hang thudc danh sach AT, hoac

- Thang lvong cudi cung cda KH nhan tai 1 trong cac ngan hang thudc danh sach AT

3.6. KH Thong Thuwo'ng — ECL LIS/ ECL NEW/ ECL NORMAL

¢ D3 ky HDLD chinh thirc
Diéu kién « Thoi gian lam viéc > 6 thang (Khéng bao gbm thdi gian thir viéc)
KH
e Tuéi 22 - 60 e Tudi 24 - 60 e Tudi 22 - 60
Goi 13207 13200 210 211 213
(scheme)
HmAh thire Chuyén khoan Tién mat
nhan lwvong
L&i suat 46% 55% 58%
Khoan vay 15 - 100tr
Ky han 6 - 36 thang
CCCD+TTTB +
HOLD,/PLHBLD/XNCT CCCD + TTTB + POA CCCD + TTTB + HDLD/PLHDLD/XNCT
Hb so’ vay Internetbanking/Mobile Internetbanking/
. . . AT + SKL +
banking + BHYT qua VssID Mobile banking + POA (BHYT) SKL + BHYT | BHYT + PL/XNL
+ HDBHNT BHYT qua VssID
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¢ AT (Auto Transfer) - Thanh toan no ty dong, véi cac ngan hang: VCB, Vietin Bank, HD Bank
e SP ECL13207 NON-AT; Quy dinh HPBHNT tham khao phan IV

LUy

 Trworng hop 3 thang lwong gan nhat KH nhan tai 2 ngan hang khac nhau: B3t budc ndp sao ké &
ca 2 ngan hang, trong dé thang lvong cudi cuing phai nhan tai 1 trong cac ngan hang thudc danh
sach AT

e Hudng dan lién quan xem tai mét s6 luu y tai trang 8 & quy dinh chirng tir trang 15

3.7. Vay Tiéu dung nhanh (khach hang ni¥) - FEMALE

Diéu kién KH

* Tu6i 22 - 60

 T3i da 3 khoan vay dang tra tai TCTD

Quy dinh . , . , , . . .
tin d (Gém no TTD, cac khoan ng khac & cac khoan vay dang tra tai MAFC - néu cd,
in dun _
Hne khong bao gobm khoan vay dang xét duyét & MAFC & khodn vay thé chap)

Téng du no <20tr <30tr
Goi (scheme) FM 10000 NEW FM 20000
L3i suat 55%
Khoan vay 15tr — 36tr
Ky han 6 - 36 thang
Hb so’ vay * CCCD + TTTB + Thé BHYT ¢ CCCD + TTTB + Man hinh BHYT qua VSSID

. ® BHYT ch3p nhan ma: DN, NN, CH, HC, HX, TK, XK
LUuUY

e Hudng dan lién quan xem tai mot s6 lwu y tai trang 8 & quy dinh chirng tir trang 15

F
MIRAE ASSET

Finance Company



4. VAY THAY THE - SRG

4.1. Vay theo han mirc thé tin dung — CCS

* Tu6i 22 - 60

e C6 thé tin dung dang con hiéu lyc tai cdc t8 chirc phat hanh dugc MAFC hd trg (theo DS)

® KH 12 chl s& hitu thé (Khéng chdp nhdn thé phu/ thé doanh nghiép)

* T6i da 3 khoan vay dang tra tai TCTD cé tng du no < 80tr

Goi (scheme)

Quy dinh . . . . . . - X

tin dung (Gém no TTD, cac khoan no khac & cac khoan vay dang tra tai MAFC - néu c9,
khdng bao gobm khoan vay dang xét duyét & MAFC & khoan vay thé chap)

T6 chirc phap hanh thé GROUP 1 - BANKS GROUP 2 - FLS

Han mirc thé > 20tr > 10tr

S4 tién vay

(LA max = 2*Han murc thé)

(LA max = 1,5*Han murc thé)

Theoi gian hiéu luc thé > 6 thang >3 thang > 12 thang > 9 thang
L3i suat 42% 46% 52% 58%
15 - 100tr 15 - 100tr 15 - 36tr

(LA max = Han murc cta thé)

khodn va Bao cdo tém tit héa don) cé thé thay thé cho Sao ké thé tin dung.

Ky han 6 —36 thang
. * CCCD + POA + TTTB
Ho so' vay , X LA 2 e s
® Sao ké thé tin dung ctia 01 thang gan nhat (chap nhan ban dién ti)
o VV&i LA > 20tr, POA la BHYT
LUuyY * Vi TTD do FE Credit cap, Hinh anh man hinh giao dich d3 1én sao ké (thé hién Théng tin tai

4.2. Vay Theo H6a Bon Tién Dién - EVN CL

* Tugi 22 - 60
¢ KH hodc Ngudi hdn phdi dirng tén & dang s6ng tai dia chi thudng trd
 Dja chi héa don trung dia chi HK/ dia chi hién tai

¢ Chi chdp nhan héa don ¢6 m3 SHBT (m3 sinh hoat)

* T3i da 3 khoan vay dang tra tai TCTD (Gdm ng TTD, cac khodn ng khac & cac khoan vay

Quy dinh dang tra tai MAFC - néu c6, khéng bao gébm khoan vay dang xét duyét & MAFC & khoan
tin dung vay thé chap)

Téng du no < 20tr Tong du ng < 15tr
Goi (scheme) HIGH 311 NEW 11242

® \/&i LA > 20tr, POA la BHYT

GTTB 3 thang >1.200.000d & mdi thang > 1.000.000d > 800.000d & moi thang > 500.000d
L3i suat 50% 58%

Khoan vay 15 - 36tr 15— 20tr

Ky han 6 —36 thang

Hb so’ vay ¢ CCCD + TTTB + Héa don dién EVN 3 thang gan nhat + POA

LUU ¥ * V@i LA < 20tr, néu héa don EVN ho'p 1é khdng cin cung cip POA khac
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4.3. Vay theo Ho'p d6ng Bao hiém nhan tho - LIS

Quy dinh
tin dung

* KH tudi 22 - 60

¢ C6 hop déng BHNT tai cac cdng ty duoc MAFC hd tro (xem danh sdch hé tro)
* Ngudi mua bao hiém la KH/ Ngudi hén phéi

e Hop déng bdo hiém con hiéu lyc tai thoi diém ndp ho so

* T6i da 3 khoan vay dang tra tai TCTD cé tng du no < 80tr
(Gbm no TTD, cac khodn no khéic & cac khoan vay dang tra tai MAFC - néu ¢,
khdng bao gobm khoan vay dang xét duyét & MAFC & khodn vay thé chap)

Goi (scheme)

Phi bdo hiém > 10tr/ ndm > 3tr/ ndm > 2tr/ ndm > 3tr/ ndm
Pa co hiéu lyc >3 nam >1nam 6 thang < D3 cd hiéu lyc < 1 nam
L3i suat 58%
Khoan vay 15— 100tr
Ky han 6 — 36 thang
e CCCD+POA+TTTB
Hb so vay * Hop ddng BHNT + Héa don/ Bién nhan thanh toan (theo thang, quy, ndm)
e Yé&u cau cung cap User & Password tra ctru HD BHNT trén website (Bit budc)
* VVGi LA < 20tr, POA 13 HD BHNT néu dia chi trong Hop déng BHNT |3 dia chi thudng tra
LUUY clia KH va KH hién dang cu trd tai do.

¢ VV&i LA > 20tr, POA la BHYT
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4.4. Vay theo Ho'p déng tin dung — UCCC

Diéu kién KH

e Tudi 22 - 60
¢ C6 HPTD tai cic TCTD dwoc MAFC hé tro (xem danh sdch hé tro)

Quy dinh
tin dung

Goi (scheme)

* T6i da 3 T6 chirc tin dung
(Gém: ng TTD, cac khoan ng khdc & céac khoan vay dang tra tai MAFC - néu ¢,
khéng bao gém khodan vay dang xét duyét & MAFC)

1. HDTD (A) da thanh todn & duy tri 2 12 ky

Dong thoi tai thoi diém ndp hs, phai thda 1 trong cac trwdng hop duwdi day:
2.1. HDTD A con hiéu luc
2.2. HDTD A d3 tat toan < 6 thang (tinh dén thdi diém nép hd so)

¢ HDTD A cé thoi han vay 12 thang thi ky thr | ¢ HDTD A c6 thoi han vay 9 thang thi ky thi 9
12 khéng thanh toan truéc ngay dén han HD khéng thanh toan trwdc ngay dén han HD qua
qué 30 ngay. Ngay ndp ho so sau ngay dén han 30 ngay. Ngay ndp hod so sau ngay dén han

cha HDTD A. cha HDTD A.

* VD: KH vay 12 thang, ky EMI dau tién |a ngay 1/1, EMI cudi cung 13 1/12. Néu khach hang cé
thanh toan truwdc ky EMI thit 12, thi thanh toédn trong khoadng thoi gian tir 2/11 dén 1/12, va
thdi gian khdch hang nép hd so vay cho MAFC sau ngay 1/12 thi h6 so hop Ié

L3i suat
Khoan vay 15tr — 100tr
Ky han 18, 24, 30, 36 thang 24, 30, 36 thang
CCCD + TTTB + POA, kém theo:
¢ SP New Normal 350 & New Normal 326:
- HDTD hodc
- Lich thanh todn khoan vay hién tai (chdp nhan ban dién tl), hodc
HB so va - Théng tin tra ctru trén web - mobile app (KH phai cung cap user & pass), hodc
v - Anh chup + Bién lai thanh toan ky gan nhat, hoic
- Man hinh tra cru khoan vay tir web - MB app + Bién lai thanh toan ky gan nhat, hoic
- Lich thanh toan khoan vay hién tai + Bién lai thanh toan ky gin nhat
¢ SP New 353 & New 352:
Sao ké thé tin dung thang gan nhat (chdp nhan ban dién tir).
o V&i LA > 20tr, POA la BHYT
LUU Y » Tham khao file cic TCTD dugc MAFC ch3p nhan & sl dung bang tinh UCCC dé tinh todn

 Huéng dan lién quan xem tai mét s6 lwu y tai trang 8 & quy dinh ching tir trang 15

*Piéu kién vé Téng dw no*:

- Téng dw n@ = Du no clia HDTD (A) + Khodn vay dy kién tai MAFC (Chua phi BH)

-Téng du ng < 48*EMI cla HDTD A

*Piéu kién EMI: EMI tai MAFC < EMI cia HDTD A
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5. BAO HIEM KHOAN VAY
* Pinh nghia vé BHKV

- La s6 tién ma KH chi trd d& mua bao hiém cho gdi san phadm vay cta minh tai TCTD. Khi KH mua kém géi bao hiém
nay, trong trudng hop khdng may gdp phai nhitng rii ro khéng luwdng trede dwoc sau khi vay tin chap, céng ty bao

hiém s& xem xét mirc d6 rui ro dé chi trd thay KH

- Trong truwdng hop, s6 tién vay cla Khach hang 1a 100.000.000d & Khach hang ddng y mua BHKYV, thi téng s6 tién
vay + tién Bdo hiém khéng dugc vurot qua 100.000.000d

- BHKV dwoc ban trén co sé tw nguyén tir phia KH
* Mirc phi bao hiém khoan vay 4ap dung tai Mirae Asset:

San pham Vay tiéu dung cho CBCNV cdng ty (Khdch hang wu tién) — ECL PRIME & san pham vay tiéu dung cho CBCNV
ddi tac vdi MAFC — ECL PARTNER 1 d&u dp dung murc phi BHKV: 5.5%

Céc san pham con lai 4p dung mic phi BHKV: 7.7%

Ex: San pham ECL Normal 211, thi s& tién BHKV = S6 tién vay * 7.7%

KH dang ky khoan vay 10.000.000
Phi BHKV 770.000
Téng sd tién vay la 10.770.000
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IV. QUY DINH VE CAC LOAI CHUNG TU

a. CCCD KH phai cling cap ban géc va con han.

b. Khi 1én hé so vay:

e N&u KH sinh truéc 01.01.1998: bat budc cung cap s6 CMND cii. Ngay sinh sau 01.01.1998
cung cap néu cé.

o Trwdng hop thoi diém cip CCCD tinh dén thoi diém ndp hd so vay mdi tai MAFC > 5 ndm,
ho3c tai thoi di€m cap CCCD khéch hang < 18 tudi: cung cdp CMND cii néu c6, trudng hop
KH khéng cé s6 CMND cii, NVKD ghi chd "KH khéng c6 s6 CMND cii"

e Chap nhan bd sung anh chup man hinh tra clru thong tin tir QR code clia CCCD gén chip
thay thé& cho chirng tir CMND 9 s6. Thong tin tra cru tir QR Code thé hién day d0 thong tin
CMND 9 s& (Lwu y: NVKD cung cap anh chup CCCD gén chip thé hién ré QR Code dé UND sir
dung tra cru thong tin)

c. N&u CCCD d3 cii (khong thé quan sat dwoc day dl thong tin): D& nghi KH lam lai

d. N&u CCCD ¢6 2 tén: 1 trong 2 tén phai dwoc hién thj day dd trén chiérng tir con lai, NVKD
s& nhap tén dugc hién thi day dd trén cd 2 chirng tir

1 1. CCCD - T4t ca san
pham

a. Chi chap nhan KH s dung s6 dién thoai cdc nha mang: Mobifone, Viettel, Vinaphone dé
lam ho so vay
o Mobifone: 090; 093; 077; 079; 089; 078; 076; 070
o Viettel: 097; 096; 034; 035; 037; 033; 039; 098; 036; 038 086; 032
e Vinaphone: 091; 094; 081; 082; 083; 084; 085; 088
o Vi Vietnammobile (dau s6 056, 052, 058, 092): Chap nhan trong trwdng hop cac dau s6
nay d3 dwoc chuyén vé nha mang Mobifone, Viettel, Vinaphone
b. Man hinh TTTB
o Cl phap TTTB SoGiayTo gtri 1414:
- Ap dung véi nha mang Mobifone, Viettel, Vinaphone.
2. Man hinh chup - S6 gidy to 13: S6 CCCD/ H6 chiéu dung dé d&ng ky théng tin thué bao
5 tl':(’?ng tin thué bao e Man hinh TTTB c6 thé thay thé& bang man hinh tra ciru théng tin KH trén:
gui 1414 (TTT8) - Apps nha mang vién thong (My VNPT/ My Viettel/ My MobiFone),
- S8 strc khée dién tir,
- PC Covid.
Luwu y: Bat budc: Trung ho tén va sé dién thoai cia Khach hang vay
c. Yéu cau “Ho tén KH” trén Man hinh chup TTTB & cdc gidy t& khac trong hd so vay phai
trung khop
- Trwding hop khdng trung khép do sai dinh dang chit: Yéu cau 1 trong 3 thong tin S8 dién
thoai / S& CCCD / Ngay thang ndm sinh phai trung khép
d. KH khéng sir dung Smartphone dé tra ciru TTTB: Chi yéu cau chup man hinh cé két qua
tra vé tir téng dai 1414
* V6i nhitng man hinh chup TTTB ko c6 théng tin sé BT hién thi trong tin nhén, vin chap
nhan ho so theo quy dinh hién hanh
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3. Chirng minh
cu tri - POA

Trudng hop KH cung cp CCCD khdng chip, yéu cau bé sung thém chirng tir POA.

e Céc chirng tir POA duwgc MAFC chdp nhan bao gém:

- MAu CT08: MAu thdéng bdo két qua giai quyét/ hly bd dang ky cu trd

- MAu CT07: MAu x4c nhan thong tin cu trd

-Héa don tién ich

- B4o hiém y t& (DN, NN, CH, HC, HX, XK, TK, GD)

- Gidy phép lai xe

- Hop déng BHNT: KH cu trd tai dia chi thuwdng tri & dia chi thwong trd trung dia chi trén
HDBHNT.

e V@i cac san pham ECL AT, Teacher, Hospital chi chdp nhan BHYT lam POA

* V@i san pham SRG (UCCC, EVN, LIS, CCS), KH c6 LA > 20trd, chi chdp nhan BHYT lam POA

4. POA -Héda don
tién ich

a. Yéu ciu vé HDTI (Pién, nudc, truyén hinh cép, internet, DT ban, TB tra sau..)

* Hda don phai do KH dirng tén. Trudng hgp ngudi hén phéi dirng tén, phai cung cip thém
gidy DKKH

 Dja chi trén héa don phai trung vdi dia chi thwong trd/ hién tai

* NOp héa don cha 1 trong 3 ky gan nhat. Riéng héa don truyén hinh cép, internet, thué bao
tra sau...chdp nhan héa don thanh todn trudc 6 thang/1 ndm

*Luu Y:

* Chap nhan phiéu bao cudc néu cé moc "Pa thu tién"

* NVKD ghi chu lai user & password trong qua trinh thu thap théng tin

b. Trudng hop KH dung Héa don tién dién lam POA

e Truwdng hop 1: Dia chi hdéa don trung vai dia chi HK, hodc dia chi khac "tén dudng, quan"
(c6 thé kiém tra qua cac phuong tién dai ching) dugc chip nhan

» Trwdng hop 2: Dia chi trén hda don khdc dia chi hd khau, khac tridng hop 1, hodc khac
100% thoéng tin (khdc do cach thé hién cla bén EVN): KH phai cung cip User + Password dé
tra cru thong tin trén website EVN.

» Trwdng hop 3: Chap nhan héa don Hop tac x3, hodc cha céc don vi cung cap dién khac,
khéng chdp nhan héa don viét tay

5. POA - Xac nhan
cw tra

(KH cu tra khac dia
chi cccp)

* KH hién cu tru tai dia chi khac dia chi CCCD, KH can ndp thém:

- M3u CT08: M3u thdng bao két qua giai quyét/ hly bd dang ky cu trd

- MAu CT07: MAu xac nhan thong tin cu tra

e Luu y: DG véi mau CTO7/CTO8: “Noi tam tri mai” phai trung khép dia chi cu tri ctia KH
khi nép hd so.

6.Bao hiémy té
- POA & POI

 Thé BHYT phai con hiéu lwc tai thoi diém ndp hd so vay NVKD bét budc phai chup lai man
hinh tra ctru ndp kém hod so vay. Chap nhan truérng hop KH khdng can ban géc, chi cé day
s6 thé BHYT dé tra clru trén website
e Cac ma thé duwoc chip nhan lam ho so’:

- Thé BHYT lam chirng tlr POA: DN, HX, CH, NN, TK, HC, XK va GD

- Thé BHYT lam ching tlr POI: DN, HX, CH, NN, TK, HC, XK
* Trwdng hop ma sé thé cé sw thay d6i: Thong tin thay d6i phai cé trén website, théng tin
thé cli & thé méi phai cung duoc hién thj
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7. POA - Gidy phép
lai xe & Man hinh
tra ctru GPLX trén
website

Tai thoi diém 1én hd so NVKD bat budc cung cap ban clirng GPLX va anh chup man hinh tra
cru thong tin GPLX khach hang trén website.

a. Website tra ctru:

e Link tra cttu GPLX m3u méi
“https.//dichvucong.gplx.gov.vn/faces/registration/regis_new.xhtml”

« Link tra ctru GPLX mau cii “http://www.gplx.gov.vn”

b. GPLX can thé hién rd cac thong tin sau:

® Thoi han GPLX: Con hiéu luc

e Thdng tin vé KH: Hinh anh, ho tén, s6 GPLX, Ngay thang ndm sinh, dia chi cw trd (thudng
tru)

» Théng tin vé don vi cp: Ngay cap, noi cap, quéc huy, ddu mdc cla co quan c6 thdm quyén
& chir ky - ho tén cla ngudi c6 thdm quyén

c. Cac thong tin bat budc d6i chiu véi GPLX:

* D3i chi€u GPLX — CCCD: Ho tén - Ngay thang nam sinh (hodc ndm sinh néu trén GPLX chi
thé hién ndm sinh)

* D3i chi€u GPLX ban gbc vdi thdng tin tra clru GPLX trén website: Ho tén, ngay thang ndm
sinh (vdi GPLX mdu cii chi kiém tra ndm sinh), Noi cu trd/ thuwong tra (véi GPLX mdu cii chi
kiém tra noi cép)

- Khong chap nhan néu thong tin tra clru trén website khac véi thong tin hién thj trén GPLX
hodc bj l1éch thong tin

8. POI - Hop déng
lao dong, Phu luc
HOLD (San pham

ECL)

a. Hop déng lao ddng: Phai 1a HBLD chinh thirc c6 thoi han 2 12 thang va con han

e HDLP c6 thé thay thé bang:

- Quyét dinh b8 nhiém/ Quyét dinh vao bién ch&/Quyét dinh nang ngach luvong - bac luong
(d&i véi Can bo vién chirc)/ban trich luc quyét dinh

- Hodc XNCT

- Hoac Phu luc HDLD (con hiéu lyuc)

- Hodc Thé BHYT + Sao ké tai khoan lwong cha 03 thang gan nhat (cé day dd théng tin “Cong
ty tra lwong, ky trd lwong”). Néu trén Sao ké lwong ndi dung chi lwong khéng cé “tén Cong ty
tra lwong, ky tra lwong”: Sao ké tai khodn lwong clia 04 thang gan nhat.

b. Trwdng hg'p KH ndép Phu luc HBLD: phu luc HDLD phai con han

® Phu luc HDLD con trong thaoi han 12 thang tinh tir ngay ky, hodc con thoi han hiéu lyc
duoc néu rd tai Phu luc nay (Néu Phu luc HDLD c¢é diéu khoan gia han cho HPLD: Phu luc
HBLD xac dinh 1a con hiéu lyc khi HBLD van con hiéu lyc tai thai diém ndp ho so vay).

¢ Hodc phu luc HBLD hét han (KHONG thudc 1 trong 2 trwdng hop & trén), NVKD cé thé yéu
cau KH nop thém SKL thé hién thong tin 3 thang lvong gan nhat (khdng dp dung d6i véi KH
nép Phiéu lwvong/ XNL)

c. V&i san pham ECL Prime & ECL Partner 1:

Ch&p nhan man hinh VSSID
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9. POI - Xac nhan

* Gidy XNCT phai cén han (méic dinh t&i da 01 thang ké tir ngay phét hanh)
o Trén XNCT bao gébm cdc théng tin sau:
- Théng tin KH: Ho tén, Ngay thang nam sinh, S6 CCCD
- Théng tin cong ty: Tén cdng ty, phong/ban/bd phan KH dang céng tac (Khong bat budc)

? cong tac (San pham - Thong tin Ho'p dong: Thoi gian cong téc, Loai HBLD
ECL) - Théng tin lwong (Chi bat budc khi KH khéng cung cap dwoc POI thu nhap)
- Ly do cla gidy xac nhan coéng tac (Khong dé tréng)
- Chit ky ngudi c6 thdm quyén, ddu mdc cong ty, Chit ky KH, ngay thang ndm phat hanh.
10 10. POl - QP nang * KH ndp quyét dinh Nang lwong tir bac 3 tré 1én (Bac 2 — bac 3 hodc bac 3 — bac4...)
Iwong (San pham khong yéu cau gidy t& chirng minh thoi gian cdng tac > 24 thang
Teacher CL)
a. SKL, XNL, Bang lvong, Phi€u lwong, phai thé hién: Théng tin 3 thang lwong gan nhat va
6 hiéu lyc trong vong 1 thing tir ngdy sao ké hodc ngay cip
* Sao ké Iwong: phai c6 ddy du méc tron cla ngan hang & chit ky cha GDV/ Kiém soat vién.
b. Lwuy:
11. POI - SK lvong, * H6 so'1&n hé théng sau ngay 20, chirng tir chirng minh thu nhap phai thé hién thong tin
11 | Bang lwong, Phiéu lwong cla thang gan nhat.
lwong, XN lwong  KH phai ndp ca 2 chirng tir SKL & XNL, hodc Phiéu luwong khi: SKL khéng da 3 thang hodc KH
(San pham ECL) nhan lvong qua ca 2 hinh thirc tién mat va chuyén khoan (dp dung |3i suat nhu truong hop
ndp Xac nhan lwvong/phiéu lvong/bang lvong)
e AT (Thanh toan no tu ddng): Ap dung cho KH nhan lwong tai Vietcombank, Vietin Bank, HD
Bank.
¢ Man hinh thé hién:
- Ho tén KH (c6 dau hodc khdng dau)
- S6 Tai khoan cta KH (trung STK gidi ngan)
- Tén ngan hang sao ké (chap nhan viét tat)
12. POI - SKL qua - 3 ky lwong gan nhat (khong bat budc chup day da cac giao dich phat sinh)
12 | Internet banking/ eLwuy:
Mobile banking (San | . sTK sau phé duyét khéng dwoc chinh sira
pham ECL) - Ngay nhan lwong 3 ky gan nhat khéng trung nhau thi yéu cu ngay nhan luong tirng cip
gira cac ky khéng I1éch nhau qua 5 ngay.
- Chap nhan SKL qua Internet banking/Mobile banking dwgc chup qua man hinh thiét bj
khéc.
* Man hinh théng tin BHYT thé hién:
- Ho tén KH (c6 dau hodc khéng ddu — Trung CCCD)
- M3 s6 BHXH
- Ngay sinh (trung CCCD)
13 | 13-POI-Manhinh | - CCCD/H0 chiéu

BHYT qua VssID (San
pham ECL)

- Pia chicu tru

-SDT

e Man hinh chi tiét théng tin BHXH/ BHTN/ BHTNLD/ BHYT thé hién:

- Tén don vi cong tac trung tén cong ty KH dang lam viéc

- Thé hién t&i thiéu 3 thang gan nhat déng bdo hiém tai cong ty KH cung cap
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14. Quy dinh dién
théng tin M3 sé
thué (T4t ca san
pham)

 Trong qua trinh thu thap théng tin, tai muc théng tin nghé nghiép: Phai dién day da céc
thong tin sau "Tén céng ty, ma s& thué, dia chi cdng ty"

* N&u KH dang lam viéc tai don vi phu thudc (chi nhanh, VP dai dién ...): Ghi day dd ma sé
thué cda don vi phy thudc

* Vi KH ty doanh khéng cé dang ky ma s thué, nhap theo dinh dang: NVKD dién ma s8

thué mac dinh 10s6: "1111111111”

15. Hg'p déng tin

¢ HDTD clia TCTD khac (HDTD A): Phai thudc danh séch cédc TCTD dugc MAFC ch3p nhéan,
bao gbm hop déng vay tra gép xe mdy. NVKD ghi chu lai ngay ky HD/ngay gidi ngadn HDTD
cla KH

¢ Ch3p nhan HDTD khéng cé moc

e Tai FE Credit: Chap nhan HDTD giai ngdn qua thé tin dung FE CREDIT — LOGI & Sao ké TTD 1
thang gan nhat (Chap nhan sao ké dién tlr) thé hién cac thong tin sau:

- Tén khach hang

- Sé tién cho vay (Khodn tra gép)

- S6 ky thanh todan, ky han vay (S6 ky con lai/ ky han dang ki)

- EMI (Khoan trd danh hang thang dang ky)

e Tai HD Saison: Chap nhan hinh chup tra ctru khoan vay trén web & dat mic dinh khoan vay
ban dau 25tr, ky han vay 18 thang

> dung (San pham e Chap nhan HDTD vay theo tuan (4 tuan twong dwong 1 thang khi nhap vao bang tinh
ucca) uCca).
- Thoi gian vay 2 6 thang (twong duong 24 tuan)
- EMI = S8 tién trd hang tudn * 4
- L3i suét: Theo Ii sudt ndm
- Thai han vay = Ky han theo tuan/4
- S6 ky d3 thanh todn, quy d&i ra thang: 4 tuan thanh 1 thang
- Né&u sé tuan du ra, ko chia hét cho 4: Céng thém 1 thang néu s6 tudn duv 13 3
T4t ca cac thdng tin trén NVKD phai ghi chii rd rang vao hé so
¢ Chap nhéan ban HDTD vay theo han mirc: NCKD phai ghi chi s& tién dwoc gidi ngan tdi thoi
diém hién tai, thoi han vay, EMI hang thang cia HDTD A. Néu NVKD khéng ghi chd thi UND
tra defer yéu cau b6 sung.
a. Diéu kién Hop dong BHNT: ngudi dirng tén bén mua bao hiém phai 1a KH hoic nguei
hén phéi (cung cap thém gidy DKKH/s6 HK d& chirng minh m&i quan hé hén phdi)
* Tai thoi diém ndp ho so, hop dong van con hiéu lyc & d3 ¢ hidu lyc > 1 ndm, hodc > 3
nam (vd&i Life insurance High)
* Phi bdo hiém/ ndm: quy dinh cu thé theo tirng gdi (scheme) 3i suat
16. Hop déng * KH cung cap HPBHNT c6 User va Pass tra ciru dug'c théng tin trén website céng ty bao
16 Bao hiém nhantho | hiém va thé hién cac thong tin sau:

(San pham LIS)

- Théng tin vé cdng ty BHNT: Ddu moc & Chit ky clia ngudi cé thdm quyén cla cong ty bao
hiém

- Théng tin vé bén mua HPBHNT: Ho tén Bé&n mua, s& CCCD, dia chi

- Trang thdng vé hop ddng bdo hiém: S6 hop dong BHNT, ngay hiéu luc cla HD, ngay déo
han, tién phi bao hiém & dinh ky déng phi (Thang, quy, ndm)

c. Luuy:

* HD chuyén nhuwong ngudi mua: Thai gian hiéu lyc dugc tinh tir ngdy chuyén nhuong
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® KH c6 nhiéu HD BHNT: Chi chdp nhan nép 1 hgp déng

e Hop ddng BHNT s& chi dwoc sir dung cho mot hd so dang dwoc x{r ly/ trong thdi gian trd
no tai MAFC. Khi hgp déng da dugc tat todn/ déng trén hé théng MAFC, khdch hang cé thé
st dung hop déng nay cho nhitng [an vay tiép theo

17. Hop déng
Bao hiém nhan tho

HPBHNT can thoa man cac diéu kién sau:
e Cung cap user & pass tra c(ru trén website cong ty bdo hiém
e HDBHNT cla cac cdng ty BHNT hoat dong hop phdp tai Viét Nam

17 R . e HDBHNT con hiéu luc; ¢é thoi gian hiéu lyc va mic phi nhu sau:
(San pham ECLLIS) | by p/nam > 2tr & d4 c6 hiéu lyc > 1 ndm
- Phi BH/nam = 3tr & d3 c6 hiéu lyc > 6 thang
- Phi BH/nam > 10tr & d3 cod hiéu luwc > 3 nam
a. Héa dorn/ Bién lai thanh todn: Chap nhan héa don dién tlr hodc théng tin trén website
(Yé&u ciu cung cap User va Pass dang nhap website cdng ty BHNT)
* Néu HD déng theo ndm / nlra ndm: KH ndp Hbéa don/ Bién lai/ Xac nhan déng phi cta 1 ky
gan nhat.
e Néu déng theo quy: KH ndp Hoa don/ Bién lai/ Xac nhan dong phi cla 2 quy lién ké truéc
50 v&i quy hién tai (Tai thoi diém ndp ho so vay, ky ddng phi hién tai bi tré han < 30 ngay)
HOAC KH ndp KH nop Héa don/ Bién lai/ Xac nhan déng phi ctia 2 quy gan nhat (bao gom
i quy hién tai)
18 ;isr;:gg:::h?;::}r * Né&u déng theo thang: KH ndp Héa don/ Bién lai/ Xac nhan déng phi cda 3 théng~li‘én ké
(San ph3m LIS) trwdc so vdi thang hién tai (Tai thoi diém ndp ho so vay, ky déng phi hién tai bi tré han < 15
ngay) hodc KH ndp KH ndp Hdéa don/ Bién lai/ Xac nhan déng phi cha 3 thang gan nhat (bao
gdm thang hién tai)
b. Trwdrng hgp sé tién dong phi trén héa don/ Bién lai/ Xac nhan thanh toan, khac véi s6
tién trén hop dong BHNT:
e L4y s8 tién nhd hon dé€ lam cén ct tinh phi Bao hiém
e Viéc déng phi phai lién tuc, khdng gian doan
* Khéng chap nhan viéc déng phi bdo hiém dinh ky bang gia tri hoan lai
e Ch( s& hitu thé: Phai la KH (trung thong tin véi CCCD hodc POA/POI) - chi thé chinh cla 1
thé tin dung tiéu dung ca nhan (Master Card, JCB, Napas, Union Pay, Visa, America Express
(Amex), Discover) con hiéu lyc
e Han murc t6i thiéu: 20 triéu
e Luu y: Khong chdp nhan KH 13 chd thé phuy, thé Doanh nghiép va Danh séach cac t6 chirc
phat hanh thé tin dung dwoc MAFC chap nhan (cé danh sach)
e Thoi han thé:
o . | -TTD do Banks phét hanh: Ngay hét han — 5 nam
19 19. Diéu kign The tin | TTD do cdng ty tai chinh phat hanh: Ngay hét han — 3 ndm

dung (San pham
CCS)

¢ TTD do FE Credit phat hanh néu khéng cung cdp dwoc sao ké TTD thang gan nhat/ lién ké
can cung cap “Anh chup man hinh giao dich d3 1&n sao ké clia thang gan nhat”. Ngay hiéu
lyc thé duoc tinh dua trén CIC va han mirc tin dung cu thé nhu sau:

-KH c6 1 TTD: Téng s6 lan 1&n sao ké trén CIC— 1; Han mirc TTD = Han mirc TTD trén CIC.

- KH c6 > 1 TTD: NVKD ghi chu thoi gian hiéu lywc TTD & Han mirc TTD theo 1o khai ctia KH
+ Trwdng hop cd sai sét vai CIC, UND s& déi chiéu chéo théng tin véi KH

+ Tredng hop KH khong gidi thich dugc/ giai thich khéng hop Iy/ thiéu trung thue, ho so s&
bi UND tlr chéi.
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Luu y: “Sao ké cla thang gan nhat” duogc tinh can clr vao ngay |ap sao ké trén “Anh chup
man hinh giao dich d3 1&n sao ké cta thang gan nhat”

a. Trén sao ké thé tin dung phai c6 théng tin:

- Tén cha thé (trung véi CCCD)

- T6 chirc phét hanh

- Ngay lap bang sao ké

- Han mdrc thé tin dung

b. V&i TTD FECREDIT néu sao ké& TTD thé hién han mirc bang 01:

- Né&u KH cung cdp “Anh chup man hinh giao dich d3 I&n sao ké clia thang gan nhat thi NVKD
ghi chd Han mirc TTD (theo l&i khai KH)

- N&u KH cung cap Sao ké TTD thi can c& xac dinh han mirc tin dung tai muc: “Khoan tra gép
linh hoat/ Tién mat wu viét” tai muc thdng tin khoan tra gép.

FE CREDIT FE CREDIT
20.biéu kignSaoké | 0 L S ————
20 . L, [entem e 7T Crett Vs Samntrs CREDIT CARD STATEMENT !
thé tin dung g p— Thang  Month. 042023 RSOy, | ALK ST ot o
(San pham CCS) E— 13 T T T — =
Ty e 1 (_— s1mzers CUDNIOII  [Coutt Cand Paymart- MOMO @sremr
[Ersesrt . asm : DRI
T T T — [ | soxrcomum oAw NG
- ‘L‘;_.;':' L 50.00.000 oecsa022 | 25 | 2063627
[ o Puus con san o s ronTs s )
ol M -l e R e S A T o e
e e e e
c. H6 so’ vay ndp qua MB App: Ch&p nhan hinh chup théng qua thiét bi khac.
*Lwu Y: NVKD ghi chd ndi dung: “[T8 chirc phat hanh thé]; [Ngay hét han TTD hodc ngay
chuyén déi tra gép). Sale d3 kiém tra thé tin dung con hiéu luc va 4 s6 cudi trén thé tin dung
khdp véi sao ké&” trén phiéu thu nhap théng tin. NEu NVKD khéng ghi chi, UND s& tra defer.
a. Diéu kién hda don tién dién: Héa don do dirng tén KH. Ch&p nhan ngudi hén phdi dirng
tén néu cung cap dugc s6 hd khiu /Gidy Dang ky két hén/ Gidy khai sinh clia con ¢ thé hién
r& mdi quan hé vg/chdng véi KH.
¢ Hoa don dién phai la héa don dién sinh hoat - m3 SHBT
* Dja chi trén héa don dién phai triing vdi s6 hd khau/ dia chi hién tai. Néu dia chi khéng
trung khdp (do cach thé hién) KH phai cung cip User & Pass dé tra ctru théng tin.
* NOp héa don dién 3 thang lién tuc gan nhat
21. Héa don dién b. Luu V-
EVN (San phdmEVN | "0 Y’ 7 ) ; ,
21 e Trwvong hop KH khong phai la ngudi duy nhat ding tén cac hda don: KH phai nop keém so

CL)

HK yéu cau héa don ky gan nhat do KH dirng tén & ngudi dirng tén trén cac héa don con lai
phai cling hd khau véi KH vay.

¢ Ch3p nhan néu héa don c¢6 2 muc dich st dung (Sinh hoat & Kinh doanh): chi st dung
phan tién cla m3 SHBT dé tinh GTTB cla héa don.

¢ Ch3p nhan Héa don dién tl khi: User & Pass dugc ghi rd rang & chinh xac trén 1 trong 3
héa don ma KH da nop.

* H3 so vay nép qua MB App: NVKD chup anh man hinh két qua tra ctru & ghi chi chinh xac
User - Password dang nhap vao website EVN trén app
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22. Tin nhan tinh
diém TS v&i mang

e Tai thoi diém 1&n ho so cho KH, hwéng dan KH soan tin (hoan thanh viéc gtri tin nhan trudc
khi ho so 1&én hé théng)

- V&i nha mang Mobifone:

Budc 1: Nhan theo ct phap “DK MAFC” glri 9125

Buwdrc 2: Sau khi nhan dwoc tin nhan phan hoi tir téng dai, ti€p tuc soan tin nhan cl phép “Y
MAFC” glti 9125

- Vi nha mang: nhan theo ct phap “DK MAFC” glri t&i s6 5998

22 | Mobi - Viettel (Trir - V&i nha mang Vinaphone: nhén theo ct phap “DK MAFC” giri 9115
san pham WHC), oluuV:
?r;:l‘;os;iix;;) - Trwong hop hd so d3 dén budc ctia Data checker ma van chua cé tin nhan tinh diém cda
nha mang, h6 so sé dé bi tra defer. Néu bj defer 2 [an véi cling 1 ly do: H6 so d6 s& bj hdy
- S8 dién thoai nhan tin phai trung khit v&i s6 dién thoai 1én ho so (trung khit véi s& dién
thoai kiém tra TTTB)
- Trwdng hop KH muén thay ddi s6 dién thoai, hodc cung cip sai s6 dién thoai: s6 dién thoai
phai trung khit véi TTTB va s& dién thoai cdp nhat méi phai 1a mang Mobifone.
23. Quy dinh v& ghi | nyD phai dam bao khach hang d3 thuc hién ddng ¥ thda thuan vé viéc xtr Iy dit liéu ca
23 nhan sur dong y cia nhan cia MAFC trén Myfinance. Trudng hop khdch hang chua thye hién, hé théng s& tra két

khéach hang vé viéc
xt ly div liéu ca nhan
clia MAFC

qua Defer.
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1.Thoi gian hiéu luc
cta hd so

VI. HUONG DAN VAN HANH

* HY so d3 duoc duyét: Hiéu lyc t8i da 01 thang
* H6 so Defer (hd so bi trd vé dé b sung chirng tlr, thong tin): Tham khao file "Thai gian
hiéu luc cta cac hé & trang thai Defer". V&i cung 1 Iy do: T8i da chi trd defer 2 [an

2. Thi tuc ky
HD truyc tiép

* KH phai xuat trinh CCCD ban géc & phai c6 sé tai khoan ngan hang do KH dirng tén con
dang hoat déng

3. Quy dinh hinh
chup qua MB App

e Cac loai chirng tir phai chup truc ti€p bang Camera tich ho'p cia MBA: CCCD, Hinh anh
KH, Sao ké luvong, XN Lwong, Phiéu lwong, XN Cong Tac, XN Thudng Trd, XN Tam Trud

e Cac chirng tir khac: Chap nhan dang tai hinh anh ban g6c tir thu vién hinh dnh trong dién
thoai (tUy quy dinh thiét [4p trén MB App), hodc chup ban gdc, hodc ban photo cé déng
madc, ky ghi rd ho tén & ngdy déi chiéu, hodc chup qua thiét bj khac

*P3i v&i s8 hd khau: Chi chdp nhan chup ban géc/ ban céng chirng con hiéu lyc

4. Thong tin thu
thap & quy trinh
xac nhan qua email
(San pham WHC)

* Trong qua trinh nhap liéu, bt budc dién day di cac théng tin sau:

- Email cla Khéch hang (khéng chdp nhan email ca nhan)

- S8 BT cdng ty - S8 may nhanh. Néu khdng cé s6 mdy nhanh, NVKD ghi chd & cudi budc
nhap liéu

- Chirc danh/ vi tri dang lam tai cong ty

¢ Quy trinh xac nhan nhan s qua email cdng ty ctia KH

Trong qua trinh thdm dinh, UND s& gtti ndi dung xdc nhan dén email clia KH, va KH c¢6 t6i da
4 tiéng dé tra 107 email ndy. N&u qua thdi gian trén/ UND ko lién lac dugc véi KH thi sé tra
ho so vé, hodc chiéu theo quy dinh cha code defer trudc khi tir chéi

5. Ngay thanh toan

* S3n pham théng thuwdng: Chon 1 trong cac ngay 1, 5, 10, 15, 25

* DGi vdi san pham ECL c6 AT: Ngay thanh todn chinh 13 ngady nhan luvong clia KH
- N&u ngay nhan lwong trén SKL khac nhau: Chon ngay tré nhat

- KH nhan lvong 2 ky trong thang: Chon ngay thanh todn cé ky lwong cao hon

6. Phi & phat
(T4t ca san pham)

* Phi tat toén trwdc han = 5%* S& tién gdc tra no trwdc han

e L3i qud han t&i da (13i trén ng géc qué han) = 150%* L3i suat* No gdc qud han* S8 ngay
trén han/365, hodc thap hon tly quyét dinh ctia MAFC tirng thoi ki

e L3i cham tra t8i da = 10%* Tién I3i qua han* SG ngay tré han/365, hoic thap hon tly theo
quyét dinh clla MAFC tirng thoi ki

7. Hwéng dan ky
HDTD

¢ NVKD hwéng dan KH tai ¢'ng dung My Finance dé tién hanh ky dién tlr
* N&u KH khéng dung smartphone, hodc c6 sai s6t trong qua trinh ky dién tir: Huwdng dan
KH dén cac SIP/ Van phong dai dién/ VNPost, Expro dé ky hop dong

8. Thoi gian nhan
hs Nguwei hén phdi

 Chinhan hd so vay Ngudi hon phéi, khi KH d6 trd no tét tai MAFC

- Trwdng hgp ngwdi hén phdi vay sdn phdm ECL: Ch3p nhan ho so

- Trwdrng hgp Ngudi hén phai vay khac ECL: Chi chdp nhan ho so, khi hgp déng cla KH d3
thanh todn & duy tri > 3 ky
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9. Hwéng dan
upload va chup
truc ti€p chirng tir
trén hé thong

¢ Upload dung file vao dung folder (VD: BHYT thi ding BHYT, dirng up GPLX hodc Man hinh
chup théng tin thué bao Khach hang 1414)

e Upload file cé théng tin, khéng upload file tréng, system chay nhiéu file tréng s& t8n chi
phi

* Hinh dnh chup bang thiét bj camera cé d phan giai tdi thiéu la 300 DPI (C& iphone 5 - 6 13
dat duoc)

e Lam phang t&i da chirng tir trude khi chup, nhitng doan bj gdp nép may sé khdng doc
duoc

e Chup d0 4 géc rd rang, khdng nhau nét gap khuc gitra cac dong théng tin

e Chyp anh thang, khéng 16a séang, khéng chup chéo, nghiéng hodc quay ngang

e Khéng cé hinh chup 1am bién dang chir

e Chi chup mat trudc thé BHYT va GPLX

e Chup trén 1 trang lién tuc, trir dién thoai model cii

(VD: Mét sé file Man hinh chup théng tin thué bao Khach hang 1414 chup gdbm 2 man hinh
dién thoai)

10

10. Hwé'ng dan
nhap liéu lién quan
dén CCCD, POA

a. Nhap thong tin dia chi cia KH:

¢ Néu dia chi CCCD trung chirng tir Chirng minh cu tri (POA)

- Muc “dia chi noi & hién tai” nhap theo dia chi trén CCCD

- Muc “dia chi hd khau” chon 6 “Giéng vdi noi & dia chi hién tai”.

* Néu dia chi CCCD khéac chirng tir Chirng minh cw tri (POA)

+ Muc dia chi noi & hién tai: Nhap theo dia chi khach hang dang cu trd hién tai

+ Muc dia chi ho kh&u: Nhap theo dia chi trén CCCD

* Néu CCCD khdng c6 thong tin dia chi, chi cé théng tin Phudrng/Xa: Thu thap theo Ioi khai
cla KH, t&i thiéu phai cé cac thong tin “Tinh/TP, Quan/Huyén, Phuworng/Xa” céc thong tin con
lai, thi€u c6 thé nhap “.” dé qua budc

b. Muc ADDITIONAL ID dién thdng tin theo quy dinh hién tai

* Nhap sé chirng tir twong tng véi POA ma khéch hang nép kém nhu (s6 GPLX/ s& thé
BHYT/ ma KH néu cung cap HDTI)

e D&i véi hda don tién ich cé ma KH/sé Hop dong trén 30 ky tu: NVKD nhap ma KH/sé Hop
dong tir ky ty dau dén trwdc dau "/". Sau d6 NVKD s& nhap day di m3 KH/s6 Hop déng vao
muc Note pad.

* Nhap s6 Hop dong bao hiém nhan tho néu chirng tir POA |3 Hop d6ng bao hiém nhan tho.
c. Théng tin ngay thang ndm sinh cGia khach hang

e N&u CCCD thé hién day du thong tin: Nhap théng tin theo CCCD

* N&u CCCD khéng thé hién day dd théng tin: Can ct theo théng tin trén chirng tir POA ndp
kém

* N&u CCCD & chirng tir POA ko thé hién day dl théng tin: 01/01/Nam sinh

**THANKS & BEST REGARDS**
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