&

Shinhan

Finance

CHUONG TRINH HUAN LUYEN
NHAN VIEN BAN HANG MO1
PHAN 2 : SAN PHAM VA QUY TRINH

NOI DUNG

1. Gidi thiéu chung vé san pham
2. San pham vay theo luong

3. San pham vay theo thu nhap thay th&

NOI DUNG

1. Gidi thiéu chung vé san pham
2. San pham vay theo luong
3. San pham vay theo thu nhip thay thé

4. Quy trinh cho vay va phuong thirc thanh toan




L
MUC DICH SU DUNG VON VAY

< Dé& sira chlta nha va mua nha dé &
< D& mua phudng tién di lai

% Mua do dung, trang thiét bi gia dinh
% Chi phi hoc tap

«% Chi phi cho céc hoat dong van hda, thé thao, du lich,
kham chira bénh

UU DPIEM SAN PHAM

SAN PHAM VAY TIEU DUNG

DICH VU LAI SUAT WU oixul.-, MOT NAM(*)

NHANH CHONG

= Thé chap
KHONG 2 phi dich vu

| < Phi tv van




POI TUONG KHACH HANG

i’ i 1. Khéch hang di lam hutng ludng

2. Khach hang tw doanh {cd/khdng cd gidy phép KD

Target
1. Lute lvigng quéc phéng/ quan d8if céng an
2. Bai truyén hinh - bao chi
3. Ludt suf Toa an
4, Mgdn hang Mha nuidc
o — 5. Mhan vién thu hdi ng/ tham dinh, nhin vién kinh

doanh cda Ngan hang/ Td chirc tin dung
6. KH thudc Black list

KHU VUC PHUC VU

Mién Bac Mi&n Trung Mi&n Nam

1. Hda Binh 1. Thira Thién Hug 1. TPHCM
2. Thai Nguyén 2. B2 Ning 2. Téy Ninh
i' SE“:_ G'a;g N 3. Quang Mam 3 gg'h Dpi":f"?

. Quang Nin PR ) ng Ma
5. Phi 'F-n_ 4. Quang Ngsi E, 'mng Tau
& H Nai 5. Binh Bink 6. Long An
7. Vinh Phic & Phd Yen 7. Vinh Long
3. Bic Ninh 7. Khaénh Hoz 8. Hiu Gizng
4, Hung Yén 3. BEk L2 9. C3n Tha
10, H2 Nam 0. Tign Giang
11, Hai Duong 11, B&n Tre
12, Hai Phdng 12, Bgng Thap
13, Thai Binh 13, An Giang
14, Mam Binh 14, Tra Vinh
15, Minh Einh 15, Kign Giang
18, Thanh Haa 16. Binh Phudc
17. Mghd An 17. Minh Thun
18, Ha Tinh 18. Binh Th
19, Yén Bai 19. Sdc Trang
20, Tuyén Quang 20. C2 Mau

21. Bac Ligu




CAC SAN PHAM CHINH

SALPIL
Khach J;la.r:g vay theo
' MELP ' I CELP I L] f”" GELP |
{RFiizh Hir (Rt Hide (K Fing . ‘ e
|'."|:J:.::.:c.;$ I.;Jx,w_.'xj ol Clg Iy "x':r";::""‘."' .{.-:;ﬁ :"‘:L-"_"I“’
w i) i i) iy ek o et fed o)

LAI SUAT

04 tiéu chi khi xem xét KHOAN VAY va LAI SUAT bao gém:

[
Noi KH . l'll.isd'ﬂ'ﬂ?
dang ar tra dinh kém

M A

mut 157 sust cua KH dao déng
ter 18%/ndm dén 40%/nam.

[TErg.r thudc vao timg chuadng trinh san pham,




LAI SUAT

L&i suét trén du no giam dan 27 %6 L&i suét trén dv no cd dinh 15%
. My goc Tiéngoe  Liiphai Téngtiénphai| Mggée  Tiéngée . .. . Tongtién phai
Thang|  onlai phil 13 wi  trhangthing| conli  phaima = PP i hang thang

27 T84 40D 2205600 BE2E0D 2768100 [ 27500000 2 500,000 375,000 2875000
2 | 25487 50 2206300 5E3700 2E80600 [ 25000000 2500000 75,000 ZA75,000
3| 25208700 2287 BOO 582 RO 2BBIEO0 [ 22500000 2 500000 475,000 2A75.000
4 | 20851300 2365400 52200 2820600 ( 20000000 2 500,000 75,000 ZA75,000
5

WSS SN 2ABSA00 AB4EOD  2EE0G00| 17500000 PEODGD0  37A000 % ATAN00
€ | 15000100 2265400 415200  2890600| 15000000 2500000 35000 2875000
i 15 411 Kl 7 06 300 311 B0 ?FH1H|“ 12 5; KN ?F(I[‘.‘LI:'H'J “?‘n,m:'l P TR ]
g | 10074100 2567200 313400 2880800 | 10000000 2600000 5000 2875000
] B2 Rt (] S B 2 BE B S SCHE CEHD A BCHk 0N 1 L i N |
0 | 6581000 688100 192600 2880600| 5000000 2500000  37EC0D 2875000
1 2538 ) #FR4 00 15 B 2 BRI B0 A BCHE CEHD 2 BCHE LN 1 D) # iGN
2 2000 284700 65900 2,680,600 2500000 aTHC00 2875000
I::g 30000000 30000000 4454700 34454700 30,000,000 30000000 4500000 34500000

Vi dy minh hoa 137 sudt

LAI SUAT - VAY THEO LUONG

Ha N&i/ HCM/ B3 Ning Khu virc Khac
Thu nhip (x)

PS5/ Top PS | Mon PS P5/ Top PS | HNon P5
= & wrigu 40.0%
8 trigu < x = 10 trigu 37.0% 40,05 3B.5% 40.0%
10 tridu < x = 13 tridu 34.0% 37.5% 35.5% 40.0%
13 tridu < = = 17 tridu 32.5% 35.5% 34.0% 39.5%
17 trigw « x 2 22 trigu 29.5% 32.5% 30.5% 37.0%
22 trigu < x = 27 tridu 26.0% 29.5% 27.50%% 34.0%
27 trigu « x = 33 tridu 22.0% 25.5% 23.5% 30.0%
% = 33 trigu 18.5% 22.0%% 20.0% 26.5%

Ghi chr:

Khaoh hang nhan fubng gua cdc Ngdn Hang Han Qudc (i Viét Nam: gidm thém 1% so woi bang trén,
Churong Erink vay bao lEnh: gidm thém 2% so voi bang frén.

Khaoh hang khéng cung cap duge chung b chuing mink dia o damg cur bru: cong #hém 1% so vai bang frém.
Khdch hing nhdn luong bang tién mat: cing thém 1% so wdi bang trén.




LAI SUAT - VAY THEO THU NHAP THAY THE

Vay theo Hgp déng bao hiém va Bao phi

oo L LPSthunhip 2 12trigu |  27.00% 28.00% 29.00% 29.00% 30.00%
Khac 32.00% 33.00% 34.00% 24.00% 35.00%

Mone - Pru | Ps, thu nhép = 12 trigu | 27.50% 28.50% 22.50% 29.50% 30.50%
Lif= Khac 34.50% 35.50% 35.50% 356.50% 37.50%

Ghi chi © L3 sudt =2 duve &p dung dus trén inh trang B dung cis khach hing vé =&
die théng bao mut 57 sudt chinh xédc cho timg khach hang trugc ki ky két hap déng.

LAI SUAT - VAY THEO THU NHAP THAY THE

Vay theo The tin dung

X = 12 triéu 29.50%
6 trigu = x = 12 triéu 31.50% 29.50%
5 tridu £ x < 6 tridu 33.50%

Ghi chy @ L3 sudt 58 duee sp dung dura Eén binh Brang & dung cua khach hang va s&
durze thong bao mure 157 sudt chinh xac cho fung bhach hang e bhi ky kSE hop dong.



HAN MUC KHOAN VAY

2= NOM PS5
Thu nhap = 7 trigu
+
BONG MAL (max = 300 irieu)
Thu nhap = & tridu = 9 brigu
3 . . 10 Eni g8 En
ST T o (max = 300 trigu) (max = 300 frigu,)

VAY THEO THU NHAP THAY THE
San phim Thu nhap MUE {Khoan vay toi da)
< &M &
1PsP = 6M 9
CCsp Tat ca thu nhap ]

* Cantral hao gém cac tinh 83 Nang. Binkh Dink, Thirs Thidn-Hué khanh Hoa ,Qusng Nam, Ousng Nosi

KHOAN VAY VA THOT HAN VAY

Bai trrdng AL h?;::::;f“g LI Hop ding bao The tin dung

Khach hang MELP/TLP/PS/NON-PS) hiém (IPSP) (CCsP)
Khoan vay 10 - 300 triéu 10 - 300 triéu 30 - 300 tridu

{Min — Max)

Thai han vay 12, 24, 30, 35, 42, 48 thang

Khodn vay va Thof han vay oo the thay 567 iy thudc vdo fimg chung trinh sén pham

& cac didu kién cua fung khach hang cu thél



r ¥ AT T r
CACCHI SO CANLUUY
1. CIC: KH chara tifng <o lich s tra ng xau hay dur no c3n chd y theo ghi nhan tr CIC hoac
tir kénh thang tin ndi bo.

2. DBR: |3 ty 18 %4 cac khodn no phai trd k& c& khoan phai tra cho Tai Chinh Shinhan so wdi
thu nhap gop hang thang.

Téng 5 ng trong thang (B=o gdm khosn no cia SVFQ) ., _ c 0y,

» DER =
GMI
Loai hinh cong ty Mirc thu nhap DER
P/ Top PS 2 trigu
. £ 50%
Non PE 212 trieu
Khao = 40%

XAC DINH KHOAN VAY

PE quyst dinh kha nang chi tra (chdp thudn hay tir chdi) dong thai
guyét dinh khoan vay cho khdch hang, céng ty s dung nhitng digu
kign wa ty sudt tai chinh sau:

Khoan vay téi da

Ty suéat no




TIEU CHI CHAP NHAN RUI RO (RAC)

\ Kinh doanh tai chinh, che vay luén lién quan dén Rui ro
I

Rui ro vé gian lan {13 do chus thue hlen I

iding cc Keu cohi E

Khong thanh toan khoan vay 1 danh gia rdi ro hodc : :

R i khéng ddnh gid ki

¥ I no bré han cao va 13 tin du i_khach hang. .:

V |

Y
| Tiéu chi chap nhan rii ro (RAC) |

Muc dich: Xét diéu kign vay, danh gia

va duyét kdhoan vay oia khach hang

*RAC: Risk Acrepharme Criberia

TIEU CHI CHAP NHAN RUI RO (RAC)

1. Qusc tich |
2, Tudi |
Khach hdng or
ERaTd ] i tzi khu wr
phuc vy

& Ging e
Trgmn |

thanh I5p céng ty

6. Thu nhdp

7. i Emd %
8. 54 tham chigu




NOI DUNG

1. Gidi thiéu chung vé san pham
2. San pham vay theo ludng
3. San pham vay theo thu nhap thay thé

4. Quy trinh cho vay va phu'ang thirc thanh toan

TIEU CHI CHAP NHAN RUI RO (RAC)

1. Qudc tich
Khach hang cd quidc tich Viét Mam, dang sdng va lam viéc trén 13nh thd Viét Nam

2. Tudi vay

Khach hang Khach hang hweng lweng
Nam 21 - 58 ludi
B4 wéi
Nir 21 - 55 tudi

Luy e Tudi 837 da cua Khach hang va Noudi bao l3nh I3 tudi finh kai thoi diém dao han Khaan vay
hodc tuar vé hurw, [Ey bhai diém ndo dén frudt.

3. Thdng tin cur tri

2 Noi o tra: Khach hang va& Nowdi bao |&nh dang sinh s3ng va lam vigc tai khu vwc cdng ty
phuc wu.

2 Thai gian cwr tra: Khdng veu c&u.




TIEU CHI CHAP NHAN RUI RO (RAC)

4. Cong ty *
T e
- Cdmg ty thudc danh sach PS Khéng can xét
- Céng ty TNHH = 1 ndm = 5ty VND
- Doanh nghiép tur nhan
= 2 mam Khdng xac dinh
= 6 thang = 9ty VND
- Cac cong ty khac
= 1 mdm Khéng xac dinh

* Khong ap dung:
- Mgudi bao lanh

TIEU CHI CHAP NHAN RUI RO (RAC)

5. Thdi gian cdng tac: Khéng véu cau
Luru v:

P tu'dng Thdi gian cong tac
NVKD Co hgp dong thai han duwdi 2 nam,
hop déng dich vu va lam vigc theo ca.
* Luong <0 dinh = 12 thang
* Luong khdng @ dinh = 24 thang

Mhén vién bao vé = 24 thang




TIEU CHI CHAP NHAN RUI RO (RAC)

6. Thu nhap
KH & H& Chi Minh, B&ng Nai, Bi 2
: i Minh, Bdng Mai, Binh Duong va > 7 Tridu
Central
KH & cac tinh thanh con lai = 8 Triéu
Mhan vién kinh doanh luong cd dinh = 8 Triéu

Mhan vién kinh doanh luong khing cd dinh = 10 Triéu

Mhan vién bao vé = & Triéu

- EH di lam hudng lrong: 4 - 9 frigu
Khoan vay o ngudi bao [&nh - MNgudi bao lanh di [am hugng luong: = 4 trigu
* Thu nhap dac l3p vdi nhau

* Cantral bao gém cac tinh 83 Ndng, Binh Sink, Thits Thin-Hus Khanh Hoa ,Quing Nam, Quéng Nadi

CACH TINH THU NHAP KHACH HANG

Cac loai thu nhap dugc tinh vao thu nhdp hang thang olia khach hang:

= Chi cd thu nh&p xuét hign it nh&t 2 [En trong 2 thang gan nhat, cia cac chimg tor
chirng minh thu nhap.
= Thu nhdp xudt hién hang thang: bac gdm tién ngoai gid, phu cdp, cac khoan khac...

| va thu nhap xudt hign 2 thang theo chu ky. J
s -

1. MEU LUOMG CHUYEN KHOAN:

B3y |3 thu nhip thue 13nh do 48 phai quy v& thu nhip trede thud € tinh todn:

Sir dung cdng cu tinh thu nhap GROSS

2. MEU LU'O'MG NHAM TIEM MAT

Thu nhip the hi&n trén bang lrong hedc gify xac nhin leong |3 thu nhip " S .

bruce thué,



CACH TINH THU NHAP KHACH HANG

[ select I‘mdu:t@

- »Gross BS

MNo. of dependerit Civil Servant

Averape Gross

21385611

16,759,777

b Allowances I -

PL.GELF, CELP 17,911,235

AweraRe TPL e

Ayerage. MELF
MELF |
PSP | |Lacation Fesidence

= ACtIng - OK
Dther2 2. Rental

CCSP [ | [

Input Other income Gross income: | (ot apphy TRL) Gl

[ ireinaas] [ weusossfox

Use Actuel Inc

TIEU CHI CHAP NHAN RUI RO (RAC)

7. Thong tin lién lac

Khach hang phai co thdng tin s& dién thoai lién lac nhur sau:
« Dién thoai ban nai ldm vigc,
» Dién thoai di ddng cia KH.

B. MNgurdi lién hé
Théng tin v& ngudi lign hé rdt quan trong d4i v&i bd phan Kinh doanh va bd
phdn Thu héi ng nén cén dam bao thing tin |3 chinh xac,

Yeu cau xin thing tin 3 ngudi lign hé khac nhau:

« it nhit I3 mét ngudi than, mét noudi ban, mét ddng nghigp.
= I trong 3 ngudi fidén hé cd méi quan hé frire Hép cia KH [Cha/Meaddnk Chi
Em rudt/Con cai/Diu/Re),




NHAN VIEN NGANH Y TE

O KH lam trong nganh ¥ t& (chuyén vién v dugc nho Bac si, ¥ ta, Ky thudt vién v khoa,
Duge sif ©igu dodng, H W) lam viée tai cac bénh viénfog so v t€ thudc danh sach 43
dugc phé duyét bdi bd phdn Quan Iy tin dumg va rii ro (Risk).

Q Tang kinh nghiém lam viéc trong nganh it nhat 01 ndm.

3 Thu nhép = Thu nhip thue t&€ * HE 58 thdm nién

Bing hé s MELF z1B<inkm | 2B <4ndm |24BE<Enkm|ze&<3Inbm |28 & <10 nkm | =10nkm
IEIM ar Al 1 25% 150 R0 AEESDY ArEE00
Ednh Widn
Logl & Y T4, K¢ thubt vidn y
khaoa, dirgn of, didu Al A1 20% 140 AIBD%E AT A200%
derdng, hd I
|Bao ar Al A 20 A0S M150% AR A0
Sénn vid
Loal B ¥ TA, K9 thubt wilm y
khom, drgo of, diéu Al A1 10% 115% 10 AR50 1TSS
derdng, hd Iy

NHAN VIEN NGANH GIAO DUC

3 KH lam trong nganh Gido duc.

d La giang vién/gido vién truc tiép dima lap,
3 La nhan vién chinh thic todn thdi gian it nhat 1 ndm tai noi lam viéc hién tai

= Thu mhdp = Thu nhap thuc t8 * HE s4 150% ~ 200%

LOAI HINH AP DUNG

thuéc truing cdng I3p va 6 bidn ché nha

R nudc hodc Hop déng 44i vdi gido vién TOAN/
PTTH/THCS,Tidu hoc WANS ANH.
HCMA0/HN40/SIPs thudc trufing cdng l3p va o bién ché nha
nudc
Trung cp/CE/EBH céng ISpftur thuc

Miu gido khéng thudc chrgng trinh vay nay




NHAN VIEN THUOC CONG TY LIEN KET

O Mhan wign hudng luong cia nhitng cdng ty d3 ky hop ding hop tac val
SVFC

O Thai gian lam viéc: tdi thiéu 2 thdng (bao gdm thdi gian thir vidc) d3 ky
HBLE chinh thirc va tham gia bao hiém

O Cac digu kign khac tuiong o PL

ar - Giam 2%/ nam so vdi l5i suat thudng
o , - Mién thuc dia cing ty trong quy trinh tham dinh

CONG CHUC - VIEN CHUC

+ Khach hang |3 C8ng chic hodc Vién chdc dang lam vigc cho cic
Pon vi Hanh chinh Mha nudc

CHEHM Vidt Nam
1

’ v v
_ry Tha jue Mhin Ohn FKigm %t KRan
Gubc g ”":L' e 15 Can (. T5i G
— o] [Tuphip | | _Tuphip |
J ﬂt! J- .n:n.u.. 1 nuang |
I.---.&.---- ——— ¥ . {Ep
AR — A _—
| i s |= i b ! '.mpbur.g e | | M0 Cp can
o 3
oS TEND H TAND [ L43:14]
| lln&-l qudn If]_HeySnrauin ] Phane | i | Tinh/thimh | Tiah/thiek |
i ! i !
- 1] 512]1] TANTD [ Hﬁtﬂl
““HJL'F'I'W"“H | Aphudng fam | Ngin king M'|| Haydn, g udin | lluyénfimin
i

Uy han 5 s




CONG CHUC - VIEN CHUC

AP DUNG:
Cing chirc hodc Vién chirc [dm viéc truc tiép cho UBND cac
cap, hodc 55/Phong/Ban gitp viéc cho UBND cac cap.

L Céng chirc hodc Vien chifc lam viéc tai cac Vu, Téng cuc,
Cuc, Chi cuc cac mganh : Thu&, Hai quan, va Thdng K&.
KHONG AP DUNG:
® Cang chic hodc Vién chic lam vigc trong cac nganh : Cong
An, Téa an, Kifm sat, Quan d5i, Ngdn hang nhi nuwdc tai
tinh/thanh, va Kigm |dm.

® Cdc o guan : Dang Uy cdc cip, MEt trin t8 quic; C2 quan
Trung Uang.

@ Mgodi cac nganh/ca quan nhur trén, cdc nganh, nghé loai trir
khac dugc quy dinh trong tu nho RAC cia san phdm PL
Salaried.

® PEP<"™ hodc ngudi thén cda PEP's

CONG CHUC - VIEN CHUC

Phan biét khai nigém CONG CHUC — VIEM CHIPC :

v CONG CHUC : cdn duge goi | Mhdn vién trong bign ché, duge l3nh
lrong tr ngudn Mgan sach Nha nuac

v WIEN CHUC : 13 ngudi duge 13nh legng vdi ngudn tir qui cia chinh
oo quan da

Luiong cua Cong chee wa Vidn chot déw diioe quy dink dua Erén ngach fir A3, A2
Al, Ad. B & € (ngach duor dinh nghiz thee chut danh odng wigc) wd bac fuong f
1 d8n 12 (bac luimng disee dinh nghia theo bdng cdp va 56 nam kinh nghidm)

*Tham khdn _ Rang Lusng oo s Gamg ohwi — Visn i Ap oung chuting tinh GELP amglaeg oo e

-
VD : Mot 55 chire danh Cong chirc thudc ngach Al
3. (S chille b= A1
A4TT  mgachcie-gchir:
1 |chugdewde

2 o T R
3 o tziin vidn




CONG CHUC - VIEN CHUC

Tiéu chi RAC tu'dng tu' nhu s3n phdm PL Salaried
PIEM DAC BIET:
1. Pidu kign TOJ :

« Céng chire M|EN

« Wign chlde: TOJ = 1 nam

2. Tham dinh truc tiép (FV) tai co quan : MIEN

CONG CHUC - VIEN CHUC

3. Cach tinh thu nhdp md phong :

Loal hep adng Hgach Cherc danfi cng vide Tha nhdp mi phing
A A2 A1 Bt iy Thu nhap™ x 200%

S A0, 8 Bt iy Thu nhap ™ x 180%
61, G2, 0 Thut. Hal quan Thu nhip'™ = 180%

1, G2, 03 Bt i nigoa Thud, Hal quan Thu nhapt? = 150%

VIin chue A AZ AT Bt iy Thu nhdp™ =« 150%
Ao, B, G, G2, G | Bty Thu nhag™ x 120%

(™) Thu nfidp thue i cuis khdoh héng phal divee cheing mink béng gidy o ob khach héng
ngo (o ke ngan hang)

VD : Khach hang |3 Chuyén vién thudc Ngach céng chifc Al, cd thu nhdp hang
thang (lrong co 53 + phu o&p) chuyén khodn qua ngén hang 1& 6,500,000 VND

Thu nhdp mé plrong = Thu nhap thuc t6 x 20086

Pap an : Thu nhdp mé phéng = ,500,000 x 200% = 13,000,000




CONG CHUC - VIEN CHUC

4. Hd sd yéu cau :

Thu thip gisy to tu'dng tuwr nhur san phdm PL Salaried

* Gidy t3 chimg minh cdng viéc véu cdu Khach hang ndp |3
- Quyét dinh B& nhiém
- Hodc Quyét dinh néng bdc lvong gan nhat (trudng hop KH khdng cdn
i Quyet dinh bé nhigm)

* TOJ sé tinh tlr ngay ap dung Quyét dinh ma Khach hang ndp

KHOAN VAY CO NGUOT BAO LANH
RAC Khach hiang Nowdi bao lanh
MNam: 21 - 58 tudi

L Nif: 21— 55 tudi

. e = 4 trigu
2. Thu nhép 4 - 9 friéu The i e 15 vl gt of vay
3. Khoan vay 10 — 100 trigu Khdng dp dung

Luu ¥;

- Mgudi bao [&nh: khing co khoan vay vdi SVFC va khong bao lanh cho 1
ngudi khac tai thai diém bao lnh cho ngudi di vay

- Mai quan hé gilra khach hang vd ngudi bao 1&nh: cha/me/anh/chi/em
rudt hodc va/ching

« Giam t8i da 2% |3i sudt so vdi vay thdng thudng
¥ Tang han mTc vay (MUE)



HO SO YEU CAU
| RAC_ | ChingT¥r

1. Qudc Tich & B4 Tudi 1. Ban sao CMND J hodc CCCD
{con thai han s dunag).

2. Ndi Cur Trd 2. Gidy td chiing minh noi cur trd

3. Thu nhap 3. Sao ké lrong 3 thang gdn nhat

Khi Khach hang ndp di gidy o3 chitng minh nai our
trd:

Uu P3i Giam 1% [5i sud KT3/ 58 tam tnd/ Gidy x&c nhdn tam trd hofc hda
dan dign nudc.
Lt e
Khach Hang Chifng Tir bat budic bé sung thém
Khach hang &:
Mhén vién Kinh Doanh Haop ding lao d8ng hadc gidy xic nhén tir nhén su (COE).
Bao vé
KH nhan heong tign mat Hop ding lao ddng va bang leong

HO SO YEU CAU

Bii vdi khoan vay tir 100 triéu trd 1én:

R omgne

1. QuécTich & B4 Tudi 1. Ban sao CMND / hodc CCCD
(con thi han s dung).

2. Noi Cu Trd 2. Gidy t& chimg minh noi cur tri
Thu nhap 3. 5a0 ké luong 3 thang gdn nhat
4, Hb so giai ngan 4, K& hoach st dung khoan vay hodc hd so ching

minh muc dich vay

5. Thdng tin ddi tugng giai nodn gidn tiép (néu ca)
Lurir s
Khach hang s& duigc kidm tra muc dich sr dung vdn vay sau khi gidi ngan



HO SO YEU CAU
BEdi val Khoan vay cd Ngudi bao 13nh (Loan with Guarantor):

Chifng tir
RAC

Khach hang Ngudi bao lanh
1. Quadc tich & 1. Ban sao CMND{ hodc CCCD 1. Ban sao CMNDJ hodc CCCD
B tudi {con higu luc) {con hiéu luc)
2. Noi o trd 2. Gigy t¥ chirng minh noi o 2. Gidy td chirng minh noi oo
tri tra
3. Thu nhap 3. 5a0 ké lrong 3 thang gdn 3. 5a0 ké lwong 3 thang gdn
nhat mhat

4, Mdi quan hé vdi 4. Gidy td chirmg minh mai
ngudi bdo lanh guan hé vdi ngudi bao lanh
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QUYET DINH BO NHIEM
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M3Si guan hé gi¥a Khach hang v Ngudi bio
ngudi hon phdi, anh/chifem rudt.

Truong hcp Khich haﬂc d3 két hon: nguo
vg/chdng cla Khach hang

budc phai 2

1. Gidi thiéu chung vé san pham

2. San pham vay theo ludng

3. San pham vay theo thu nhap thay thé&

4., Quy trinh cho vay va phu'ong thirc thanh toan

|Znh: Cha me,

i bao Enh bat




VAY THEO THU NHAP THAY THE

Cho vay dua trén HD

Bao hi€ém nhan tho va Cho vay dua trén han
Bao phi (IPSP) mic theé tin dung
(ccsp)

3 . '

¥ Shinhan #inance

TIEU CHI CHAP NHAN RUI RO (RAC)
Céng ty Bao hiém nhan tho dugc chdp nhan
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TIEU CHI CHAP NHAN RUI RO (RAC)

MSi dung

Mhan than
Khach hang

Cong vigc &
Thu nhip

Théng tin
Lién Lac

Tieu chi

1. Xét Quic tich
2. Tudi vay cioa KH

3, X&t Nei o tri & Thdi gian cu trnd

3. Thii han HP bao higém va bao phi
4. Cong ty KH lam viéc

5. Thai gian lam viec/ thanh lap

6. Thu nhip thay the

7. 84 dién thoai & Email [iEn hé dén KH

8, Thong tin lign lac coa 03 46i buigng chinh {ngwai than, ban
b, dong nghigp)

TIEU CHI CHAP NHAN RUI RO (RAC)

Khach Hang

Mam 21-58
Khach hang Hudng lrong

NP 21-55

MNam 21-85

Kh&ach hang tr doanh

MF 21-85




TIEU CHI CHAP NHAN RUI RO (RAC)

3. Tiéu chi vé noi cwr tra va Thai gian o trd

Chap nhan tat od foaf fink cur trid bao gdm:
Cur frui tai dia chi drén s6 ha kbdu.
Cur frui t3f dia oy trén KT3.
Cur frud £3f bt &7 faai fink cur brid khdc (ehdp mhan khang co KT3)

Théi gian cu tni: KHOMG YEU CAU
Lu i Yéu cdu tham dinh thuc dia nhd frong tridng hop:

- Ba ol cur tru hign tai: Tat ca tinly thanh ngoai trir Ha NGi va Ho Chi Minh
- Loai hinh nghé nghidp: khach hang tir doanh.

TIEU CHI CHAP NHAN RUI RO (RAC)

3", Thai han hop d6ng bao hiém va bao phi

Thai han Hop déng bao higém (TOH: Time of Holding policy) = 12 thang

Phi bao higm hang ndm
Fhi bdo hiém ndm == 2 tridu (dp dung voi (3t 3 cac khach hang)
5. Théai gian lam viéc/ Thai gian thanh lap
Khach Hing IPS# cose
Thit gian thanh I§p = 2 Kém

Congty ThannLyp N7
IKH TwDoanh) - Thai giam hoat Bag dua in Gy phép Bing vy b tanh

« Db b oy T Ay e Gilky phip Rinh dean® v B B8 ol cia kedch Ring

Thisl gian cdng i
{01 lm huremg hremg)

&1 réim Sl esing fy il i K i chu




THU NHAP THAY THE TOI DA

Bhich hang F5F cosp
Cingthimtink)  Gl= Pl 5550 Hiém Mam = G=  Hgnmir Thé [inCung
[Thu ki g il 12 : (Thu kg iy H
Min 4000500 WND G.00020 VRD
Hgin Hang Ngan Hing
. Treag Hude B Gt Gia
Logi Hnh o
HIM{HR
Max
w Hurdnig Long R - Fyere Bk
o Ty doarh cé GPKD 20 kg WHD 15 Téu VNC
o Tur doarh khéing cf GPDY| 15t WD 12 wéu VKD
CHUNG TU CAN NOP
RAC Chirng tr

4. Cong ty KH lam viée 1. Bdi w&i KH hirdng lrong: Hop déng lao ddng
5. Thu nhap cda KH . - 5
e 2 9di véi KH tw dosnh: MEu Gidy ching nhin SKKD
3. Cung cip Hop dng Bao hidm nhan tho! Sao k2 thé tin dung thang gan nhat
4. Cung cip Bién laif Hoa don déng phi bao hiém ctia 02 kf gin nhét.
= Mé&u KH hurdng lrong mudn vay =4 tidn cao hon: sao ké lrong 03 thang
gén nhat
= Méu KH Tw doanh mudn way =& tién cao hon: quyét toan thud cia doanh
. r r & Y o - i &
nghigp co dong dau cua co quan thue 2 nam gan nhat.

5. Cung cip K& hoach sl dung khodn vay hodc hé so ching minh muc dich
vay



KHACH HANG TU DOANH
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BIEN LAI DPONG PHI BAO HIEM

m Manulif CONG TY TNHH MANULIFE (VIET NAM|
PHIED THU Pk BAD HIEM TAI TYC
by

¢ #heg b Al 01234567289
o by Nguyén Buoc Bio Hiém
VI Nguysn Mua B3o Higm
T
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MAU THE TIN DUNG

Mau thé tin dung

Mau thé tin dung — Céng ty tai chinh

TENGCHU 1, <
Q12345613901 2345



SAO KE THE TIN DUNG

SAD KE TAI KHOAN THE TIN DUNG
L°g° Credit Card Account Statemont
Orom NGUYEN VAN A Wty o bl o 02013
- o
LR
~—— ABCCE
B v b (e o -5.000.000
s Ca ey
S e culd by NN o 5008000
e uwy
54 b whoun e s dyrg 200000000 Tha b vark e b ek VN 300000
B L it A T e
M o e darg VWD ANSCO,O0C  Val Mg tweer bt e 0 220%I013

B0 A vh bt (W] movnnmonss 8,030 000

O feugeeon Spyaen o eyl badedy 11 Oniom Sy Qe sl o e
W1V g G2 1580 500 v LS8 G 0 vy e Pynte - S8 TCaa o 4 e
TR PACE 505 /ND & A 501 W
@i wraee waiive [ 11343 G S0 1Ay b PUTies - 530 TN NG ¢ e
CLA e VTR NS A N
o LULY:

TREN SA0 KE THE TIN DUNG.VEU CAU LICH SU THANH TOAN KHONG

"LATE PAYMENT CHARGE - THANH TOAN TRE HAN

NOI DUNG

1. Gidi thiéu chung vé san pham
2. San pham vay theo ludng
3. San pham vay theo thu nhap thay th&

4. Quy trinh cho vay va phuang thi'c thanh toan



QUY TRINH XU L\" HO scr

SALES CREDIT INITIATION
+ Tidlp cdn vkt vln KA = Cfi=ck D=dups = Mhdg &y thifng tin * ol fign xéc mink "
+ Thu thi Kl =g - Chimck K =2 thie RAC o ClmskREsdtnde RAC o+ o mind ths B iy tuling hap)
= Mg ki =t ln hé thing * (heck Dedups = Exdnh gid tin dung ting guit
» KiEm tra i =0 scen
COLLECTION & CREDIT OPERAT
| ¥ J
COLLECTEON
OPERATION
= Nhc nd tré han qua tin nhén SMS * Gidi ngén « ¥Zp lich ban
» 3z dign b nd rE fan = Gl hdp dBng wvay = Thém dinh bruie biEp w KH =
= Thu hfi ng) gua dién thosi, diz bén + Gl th cAm dn « 6 mufit v ot dupdt kiodn vay
= Thw hidi ng xdu « Goi dign chdc mihg w3 Gidi f4p thdc més « Tu'wénvd huting dBn hind thac
¥ gt RO s sf iy ade y » Mhée trutfic ngly thanh todn [Fre-tus=) tianh todn

CACH THUC GIAI NGAN

» Khach hang s& gdp trutc tiép nhan vién Ba phén Quan hé khach hang cia Tai Chinh

Shinhan va dem day dd ban chinh cha cac ching tlr dugc yéu cdu nhu bang
lrgng, KT3, CMND, v.v... d& nhdn vién d6i chiu.
» Sau khi dugc duyét vay, khach hang s& dugc gigi ngan vao tai khoan bén thu
hirang theo muc dich vay d3 dang ky
3 ChuyEn khoan d&n tai khodn cd nhinfté chic thu huéng cd gias dich wdi
khach hang theo chi dinh cia khach hang, thing tin thu thap:

< 40 v3i ca nhan:

+ Ho tén
« Gidi tinh
+ Ngay, thang, ndm sinh
« 53 CMND/CCCD

<= i vdi td chic:
+ Tén cing ty, Doanh nghiép, T chifc ‘
" M3 sd thud

NS




THOT HAN THANH TOAN

MNoay nhdn Irong cia khach hang Magay thanh toan khoan vay hang thang
Mgay 0 2 dén ngay 05 Ngay thanh toan la ngay 05 thang ke tigp.

Mgay 06 dén ngay 10 Mgay thanh toan l& noay 10 thang ké tigp.

Mgay 1 1 dén ngay 1 6 Ngay thanh toan la ngay 1 6 thang ke tiep.

Nody 4 7 9énngv 94 Do RO trao ddi véi khach hang

Mgay 2 2 dén ngay 1 Ngay thanh toan la ngay 1 thang ke tigp.

“ Shinhan Finance

CACH THUC THANH TOAN

1. Thanh todn qua dich vu Uy nhiém chi tu dong (Auto Debit)

. Thanh toan qua Internet banking

. Thanh toan qua ATM

. Call center 247 cla Ngan hang A Chau

. Quay giao dich: Buu dién; cic ngdn hang: A Chdu, HD Bank, VietinBank,
Agribank, BIDV [pff giao dich. theo quy dinh cla timg dan vi

6. Kénh thanh toan vadi VNPT EPAY:

- Hé thdng cac clra hang cia Thé gidi di dong, Bach hda xanh, Dién may

xanh
- Phi dich vu: 10.550d/ giac dich thanh cong

7. Kénh thanh todn qua ng dung iShinhan lién ket vdi vi AirPay (ShopeePay),
MoMo, ZaloPay, VNPay

8. Cac Ung dung vi dién tr nhu: Smartlink, Payoo

[ 0 TR N N ]



PHI TAT TOAN TRUGC HAN

Thoi gian t3t toan tinh tir ngay giai ngan Phi trén dv ng con lai
= 12 thang 6%
= 12 thang & < 18 thang 4%
= 18 thang & < 24 thang 3%
= 24 thang 2%

¥ Shinhan Finance




