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1. CAC SAN PHAM AP DUNG




1. CAC SAN PHAM AP DUNG , SHBIinance

KHACH HANG HUONG KHACH HANG CUNG CAP SAO KE TAlI KHOAN CUNG CAP LICH
LUONG BAO HIEM NHAN THO NGAN HANG SU TiN DUNG
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1. CAC SAN PHAM AP Dl_JNé SHBI inance

POl TWONG KHACH HANG

La ca& nhan qudc tich Viét Nam va c6 nang lwc hanh vi dan
sw day da theo quy dinh phap luat.

Tudbi KH:
« Ma san pham SC HI: Tl da 25 dén khong qua 59 tuodi.

« San phdm SCA, SC B, San pham glay chirng nhan
dang ky xe: Tr du 18 den khéng qua 59 tubi.

« Cac San pham con lai: Ttr di 20 dén khéng qué 59 tudi.

KH sinh sbng va lam viéc theo quy dinh ttyng ma san pham
thudc khu vwre hoat dong cua SHB Finance tirng thoi ky.

Thu nhap: =2 3 triéu/thang.
Muc dich vay tiéu dung.

Khéng c6 no xau & co thién chi tra no.
Khéng thudc cac nganh nghé dac thu.




1. CAC SAN PHAM AP DuNé
CAC NGANH NGHE PAC THU

Kinh doanh tai dia diém khéng cb dinh
4

Buén ban hang rong, xe édm, ban vé sb dao

4

Hoat déng trong nghé bién

Kinh doanh cac nganh/nghé nhu: cho vay/cdm do, choi
héi (choi hui, biéu, phwdng), ca do.

Kinh doanh céc loai phao, chat nd va cac vat liéu nd
cbng nghiép.

Nganh nghé vé tam linh

Kinh doanh tra hinh hoac cac hoat dong té nan xa hoi

@) @ @ G\ &) &)

Kinh doanh cac nganh nghé cam theo quy dinh cla
Phap luat Viét Nam
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1 NHANH/50 TRI
36 - KP.1 - TRANG DAI - BIEN HOA -

SHBFinance

TAI CHINH TIEU DUNG




1. CAC SAN PHAM AP DUNG o s

QUY PINH SAN PHAM CHUNG

Thi han vay Khoan vay < 20 triéu: 12-24 thang
(Buwéc nhay toi thiéu 3 thang)

Khoan vay = 20 triéu: 12-36 thang

FLEDLLSUR s 7.5% * Sé tidn cho vay khong bao gdm Phi bao hiém
swrc khoe ngwoii vay tin dung




1. CAC SAN PHAM AP DUNG

SHBFinance S

TAI CHINH TIEU DUNG

1.1 SAN PHAM SC - VAY THEO LUONG

KH la can bd, cong nhan vién, nguoi lao

dong hwéng lwong tir cac Doanh nghiép,
t6 chirc, co quan nha nwéc, don vi hanh

chinh sw nghiép, hop tac xa,....

» SC A (Cong ty CAT A): Khoan vay cao, Lai suat thap
« SC B (Céng ty CAT B): Khoan vay cao, Lai suat wu dai
« SC HI (Khéng yéu cau CAT): Khéng chirng minh thu nhap



1.1 SAN PHAM SC: SC A, SC B, SC HI SHBFinance

° TAI CHINH TIEU DUNG

|. CUNG CAP BHYT

PIEU BHYT Thé hién 1 trong cac ma dau ngir: DN, HX, CH, NN, TK, HC, XK, HD, CA, CY, QN
KIEN B3 thang liong gan > 4 tridu > 3 tridu
LAl SUAT NAM 44% 50% 57%
" (8 lan lwong téi thiéu vang) (8 lan lwong téi thiéu vang)
KHOAN VAY 10-35,36 triéu 10-35 tridu

) . - Cung cap BHYT tra ctru online: yéu
- Cung cap BHYT: The hién Tén cong ty, hogdc ] cau co thoi gian dong BHYT = 3 nam.
- Thé hién théng tin trung tdm y té/ tram y té/ co s& y té/ hinh thirc twong dwong véi
trung tam y té cta céng ty (Vi du: Trung tdm y té cong ty Than Quang Ninh)
- Néu BHYT khong thé hién Tén cong ty, bé sung thém 1 trong nhirng giay to c6
thé hién Tén céng ty sau:
+ Thé NV ctia KH: Thé gidy c6 dong dau cong ty/ Thé cirng/ Thé tén va co thé hién
. . 2 Tén cbng ty/ Tén thwong hiéu, Logo céng ty

CHUNG TU BO SUNG + Anh chup man hinh tra ctvu théng tin BHYT/BHXH thé hién Tén céng ty
+ B3o hiém strc khée thé hién Tén cong ty mua cho KH

Q + Hop déng lao ddng c6 thdi han = 12 thang va con théi han hiéu lyc > 1 thang

Ay + Xac nhan théng tin KH theo Biéu mau SHBFC tirng thoi ky

+ Chirng tir chirng minh noi céng tac twong dwong

+ Sao ké lwong thé hién Tén cong ty

+ Bb sung thém BHYT mau cii (15 ky tw) c6 thé hién Tén cong ty




1.1 SAN PHAM SC: SCA, SCB SHBFinance

Il. CUNG CAP CHUNG T CONG TAC/ THU NHAP

MA SAN PHAM SCB

DIEU BAQ 3 thang lwong

i, N P > 4 triéu
KIEN gan nhat '
LAI SUAT NAM 44% 50%
- 7 14n thu nha 6 lan thu nha
KHOAN VAY (7'1an thu nhap) ( thap)
10-70 triéu 10-70 triéu
Cung cép mét trong cac chirng tir sau:
- Hop ddng lao ddng co thdi han = 12 thang va con théi han hiéu lwc >1 thang; hodc
- Xac nhan lwong 3 thang gan nhét; hodc
- B3o hiém xa hoi; hodc
- Sao ké lvong 3 thang gan nhét co6 thé hién Tén céng ty ctia 1 trong 3 thang:
+ Sao ké gidy c6 moc xac nhan clia ngan hang; hodc
+ Sao ké dién tlr trén Internet Banking/ Mobile Banking va bé sung 01 anh chup thé hién giao dich trd lwong cla 1 trong 03 thang
, - lwong gan nhat 1a: Tin nhan SMS hodc Smart SMS (chirc ndng nhan tin théng bao sé dw trén Mobile Banking) hodc Email tir ngan
CHUNG TU BO SUNG hang théng bao bién déng sb duw.

* Han mtrc cho vay dwoc xac dinh dwa theo théng tin thu nhap thé hién trén chirng ttr Khach hang cung cép. Néu Khach hang cé nhu
Q cau tang har] mL'PCZ cho cho vay thi cung cap thém chirng tr chirng [ninh thu nhap.
) . * N6i dung can thé hién trén chirng tr sé theo quy dinh cia san pham va quy dinh Quan tri rdi ro hién hanh.
* P6i v&i ma san phdm SC B tai cac Tinh/TP (Bac Giang, Bac Ninh, Ha Noéi, Tay Ninh, Béng Nai, Vinh Phtc, Binh Dwong, Tién
Giang): Yéu cau bd sung chirng tlr bat budc la théng tin thé BHYT (nhw hinh chup thé ban cirng, hinh chup thé trén trang web BHYT,
théng tin s6 thé BHYT, ...) trén hd so vay vén dé can bo thAm dinh c6 thé kiém tra, xac minh dwoc théng tin nay. Tinh/TP ap dung la
Tinh/TP sinh séng ctia KH.




1.1 SAN PHAM SC: SCA, SCB SHBFinance

° TAI CHINH TIEU DUNG

LUU Y

Bao hiém y té

Bao hiém xa hoi

- B6i v&i BHYT mau méi (10 ky tw): Yéu cau bd sung thém man hinh tra cru théng tin BHYT trén Cdng thong tin dién t& BHXH c6 cac
dau ngir theo quy dinh.

- Néu KH mat BHYT: Cung cap M4 thé BHYT va Hinh chup tra ctiu kém duéng link tra clru thong tin BHYT trén Cdng théng tin dién t
BHXH Viét Nam.

- Anh chup man hinh tra ctru bao hiém x& hoi trén App dién thoai "VssID" thé hién day du thdng tin KH theo quy dinh san pham hién
hanh ctia SHB FC, hoac

- Cung cap Hinh chup tra ctru trén Cdng thong tin dién t&r Bao hiém xa hoi Viét Nam thé hién théng tin mirc lwong déng 1 thang gan nhéat
va Tén cong ty (néu co), kém theo:

+ Ma sé BHXH, hoac

+ S6 bao hiém xa hoi.




1.1 SAN PHAM SC: SC HI SHBFinance

° TAI CHINH TIEU DUNG

LUU Y

Hwéng dan dién thu nhap SC HI

KV trién khai san pham

- Trwng hop KH chi cung cdp BHYT khéng cung cip thém chirng tlr chirng minh thu nhap thi dién thu nhap KH bang muc
lwong téi thidu viing quy dinh tirng thai ky, hién tai a 4.420.000VND.

- Trwng hop KH cung cdp BHYT va bd sung thém chirng tir chirng minh thu nhap cao hon mie lwong téi thiéu vang thi dién
thu nhap KH bang véi thu nhap trén chirng tr chirng minh thu nhap ma KH cung cap. Ch&p nhan cac chirng tir bd sung sau:
1. 1 SMS lwong thang gan nhat (yéu cau chup full man hinh dién thoai, chi chdp nhan tin nhan dén tir tin nhan tong dai,
khéng chap nhan dau sbé di ddng binh thuwéng nhén tin), hodc

2. 1 Email lwong thang gan nhét, hoac

3. 1 Man hinh Mobile banking lwong thang gan nhét, hoac

4. 1 Man hinh Internet banking lwong thang gan nhét, hoac

5. 1 Man hinh VSSID thé hién mic lwong ddng BHXH cla 1 trong 3 thang gan nhat cao hon mirc lwong binh quan vang,
hoac

6. Hop df“)ng lao ddng, phu luc HDLD, quyét dinh nang lwvong, cac loai chivng twr.... thé hién mirc lwong cao hon lwong binh
quan vung, hoac

7. Xac nhan lvong/ Phiéu lwong cé moc tron thang gan nhat thé hién mire lwong cao hon binh quan.

*** Cach dién thu nhap:

- Thu nhap 3 thang lvong gan nhat trén hé théng LOS/ Phiéu théng tin: DVKD nhap liéu bang nhau trén ching tir chirng minh
thu nhap hodc mirc lwong téi thiéu ving theo quy dinh.

- Ching ttr chirng minh thu nhap sé upload vao trwéng “Bao hiémy t&” trén hé théng Los.

Hiéu Iwc ap dung: T ngay 22/06/2022.

Theo vung hoat déong SHB FC tirng th&i ky




TAI CHINH TIEU DUNG

| SHBFinance ~ 1. CAC SAN PHAM -

1.2 SAN PHAM LIC — HD BAO HIEM NHAN THO

Khach hang hodc Vo/Chdng KH
c6 tham gia mua hop ddng bao
hiém nhan tho dang hoat déng tai
Viét Nam...

LIC LIC LIC Q




TAI CHINH TIEU DUNG

MA SAN PHAM LIC 05 LIC 04 LIC 03 LIC 02 LIC 01

Do6i twong KH KH hodc Vg/Chdng KH dirng tén bén mua bao hiém
- Chap nhan héa don déng phi BH cé thé hién chir "Phi bdo hiém - Khéng chap nhan héa don déng phi BH c6 thé hién chi "Phi bao hiém khoi phuc
khoi phuc hop déng" trong trwerng hop HD BHNT d3 bi gian doan hop ddng”. Ngoai lé trwérng hop HD BHNT da bj gian doan va KH da khéi phuc
va KH da khéi phuc hiéu lwc HD BHNT tir 3 thang tré 1én tinh  hiéu lwc hop dong BHNT tir 6 thang tré 1&n tinh tir ngay khoi phuc hiéu lwc dén

1.2 SAN PHAM LIC: LIC 05, LIC 04, LIC 03, LIC 02, LIC 01 SHBFinance

. Chibng tir thanh toan  t& ngay khdi phuc hiéu Iyc dén thoi diém KH nop ho so vay. thoi diém KH nop ho so vay. ,
D"?U phi bao hiém - Chap nhan hié’u lwc cla bién lai déng phi bdo hiém: thdi diém - Thoi diém déng phi thue té khdng vt qua thdi gian gia han cta cty bao hiém (téi
KIEN dong phi thue té virot qua thoi gian gia han clia cong ty bao hiém  da la 70 ngay) so voi ngay dong phi quy dinh trén HDBH (dé ddm bao HDBH cua

S0 v@i ngay dong phi quy dinh tr{an HDBH trong trwerng hop HDBH KH khéng bi méat hiéu lwc tam thoi) trir tredng hop KH bd sung xac nhan gia han ky
con hiéu lwc/da khéi phuc hgp dong. han trad phi ctia cty bdo hiém hodc theo quy dinh ctia P. CSRR tirng thoi ky.
Hiéu lwc BHNT = 12 thang = 6 thang > 12 thang = 6 thang
Phi déng bao hiém nam Phi = 6 triéu Phi = 3 triéu Phi = 6 triéu 3 triéu < Phi < 6 triéu Phi = 3 triéu
LAI SUAT NAM 41% 51% 40% 46% 50%
KHOAN VAY 10-70 triéu 10-50 triéu 15-70 triéu 10-70 triéu 10-50 triéu

Cung cap mot trong nhirng gidy t& sau:
1. Chieng ttr Hop 1. Hop dong BHNT
dong BHNT 2. Phu luc hop ddng BHNT
3. Cac chirng tlr twong dwong khac chirng minh KH hodc Vo/Chdong KH s& hiru hop ddng BHNT

Cung cép mét trong nhirng gidy t& sau:
- Bién lai/ Phiéu thu/ Héa don thanh toan phi BHNT/ Anh chup man hinh lich str déng phi qua Mobile Banking, Internet
2. Chirng ttr dong Banking, Vi Momo:

CHUNG TUr Phi BHNT + 1 ky gan nhat néu hop dong BHNT dong phi theo nam/ niva nam/ quy, hoac
BO SUNG + 3 ky gan nhét néu hgp dong BHNT déng phi theo thang, hoac
- Sao ké chi tiét tai khodn thé hién giao dich nép phi BHNT
n 0 DPudng link, user, password va hinh chup tra ctru théng tin BHNT trén Website/App Mobile thong tin dién t& trwc tuyén ctia cong ty BHNT thé hién toi
< thiéu cac théng tin sau:

- Ho tén, ngay sinh, s& CMND/CCCD Bén mua BHNT;
- S6 Hop dbéng BHNT;

- Ky dong phi BHNT;

- Ngay hiéu lyc;

‘ - Sé tién dong phi BHNT.

2

Hoic Cung cap
chirng tir Online




SHBFinance

TAI CHINH TIEU DUNG

1.2 SAN PHAM LIC: LIC 05, LIC 04, LIC 03, LIC 02, LIC 01

LUUY

Chirng tir chirng minh MQH - Néu Vo/Chdng KH dirng tén bén mua bao hiém, yéu ciu bd sung thém: Gidy dang ky két hon/ Gidy khai sinh ctia con

- M6i s6 hop ddng chi dwoc phép cho vay 1 khodn vay dang con hiéu luc
- Cach nhap sb Hop déng BHNT:
+ Truwerng hop sé Hop Dong BHNT bao gém ky tw s va ky tw ddc biét nhw “-, /, +..” thi khi nhap 1én hé théng LOS chi nhap ky
Sé hop déng BHNT tw sb, khéng nhép ky tw déc biét. ‘ ’ ’ ’
) + Treong hop sO Hop Bong BHNT bao gom ky tw so va chir “A,B,C ..” thi khi nhap I1én hé thong LOS chi nhap ky tw sO, khdng
nhap ky tw chir.
+ Truwerng hop s6 Hop Dong BHNT bao gébm céac chir sé 0 thi khi nhap Ién hé thdng LOS yéu cau nhap day di cac chir sé 0.

Néu ngw®i mua BH dwoc sang tén Thoi han sang tén phai bang ti thiéu quy dinh v& thoi gian hiéu lwc HDBH theo quy dinh san phadm
Thay d6i ky han déng phi Yéu cau KH cung cap ho so chirng tir theo quy dinh san pham

- Néu KH giam phi bao hiém: Ap dung mtrc phi méi dé tinh han mic vay cho KH

- Néu KH tang phi bao hiém va:

+ C6 nhu cu vay véi Khoan vay thap: Ap dung mirc phi cii dé tinh han mic vay cho KH.

+ C6 nhu cu vay véi Khoadn vay cao hon: Yéu cau KH cung cap thém chirng t&r dong phi bao hiém méi:
++ 01 bién lai déng phi cach 6 thang thé hién thay déi mrc phi bao hiém mai; hodc

++ Gidy xac nhan cta Céng ty BHNT vé viéc thay dbi mirc phi béo hiém.

Thay d6i mirc phi déng bao hiém
thwc te so v&i murec dong phi trén
HD BHNT twr 6 thang tr& 1én

KV trién khai san pham Theo vung hoat dong SHB FC tirng thoi ky

\:'E (‘\-‘ °
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SHBFinance . 1. CAC SAN PHAM AP DUNG

TAI CHINH TIEU DUNG

1.3 SAN PHAM BKAC - TAl KHOAN NGAN HANG

KH dang st dung tai khoan tai
ngan hang bat ky va co phat sinh
giao dich lién tuc trong 3 ky gan
nhat

« Khoan vay cao
BKAC 02 e thap

« Khoan vay cao
B KAC 01 o Lai suat wu dai

ﬁ /

=

%




1.3 SAN PHAM BKAC: BKAC 02, BKAC 01 SHBFinance

° TAI CHINH TIEU DUNG

MA SAN PHAM BKAC 02 BKAC 01

- Yéu cau c6 phat sinh giao dich ghi c6 dwoc chap nhan trong 3 thang lién tuc gan nhat va téi thiéu c6 1 giao dich ghi cé dwoc chip nhan

mdi thang.
- Giao dich ghi CO khéng dwoc chap nhan:
Sao ké tai + Giao djch thé hién thdng tin KH nhan tién vay hodc dwoc gidi ngan tir cac té chirc tai chinh/ tin dung/ ca nhan
PIEU khoan + Giao dich thé hién L4i tién g tir Tai khoan ngan hang/ Tai khoan thanh toan/ Sé tiét kiém cé gia tri ghi cé nhd hon (<) 20.000 déng
KIEN + Giao dich thé hién théng tin KH tw chuyé&n khoan cho chinh minh

+ Giao dich thé hién thong tin KH dieng tén nhan tién ho/ nhan thay cho ngudi khac (Khéng phai tién ctia KH)
+ Cac giao dich bat thwdng, nghi van KH tw tao cac but toan chuyén tién cho chinh minh

S6 dw binh SDBQ 1 thang = 1 triéu va SDBQ 1 thang = 500 ngan va
quan SDBQ 3 thang = 4 triéu SDBQ 3 thang = 2 triéu
LAI SUAT NAM 47% 50%
N (12 x SDBQ 3 thang) (12 x SDBQ 3 thang)
KHOAN VAY 10-70 triéu 10-50 triéu

- Sao ké tai khoan téi thiéu 03 thang lién tuc gan nhat:

+ Sao ké gidy c6 moc xac nhan ctia ngan hang, hodc

+ Sao ké dién tlr trén Internet Banking/ Mobile Banking va bd sung 01 anh chup cta 1 giao dich bat ky c6 thé hién trén sao ké cung cép la:
Tin nhdn SMS ho&c Smart SMS (chirc ndng nhan tin théng bao sb duw trén Mobile Banking) hodc Email t&r ngan hang théng bao: bién déng
s6 dw hoac giao dich ghi cé/no.

- Sao ké tai khoan 04 thang lién tuc gan nhat néu trong dé:

ﬁ + 01 thang khéng phat sinh giao dich ghi co; hoac

’ + 01 thang phat sinh tat ca cac giao dich ghi cé thudc cac giao dich khéng dwoc chap nhan theo quy dinh SHB FC.

CHUNG TU BO SUNG




1.3 SAN PHAM BKAC: BKAC 02, BKAC 01 SHBFinance

° TAI CHINH TIEU DUNG

LUU Y

S@o ké duorc I8y tir ngay 01 thang N-3 téi ngéy cudi cta thdng N-1 (Vi du: KH ngﬁp DNVV qgéy 01/11/2020, yéu cdu cung
cap sao ké tai khoan tir ngay 01/08/2020 déen 31/10/2020). Lwu y sao ké phai hét ngay cudi cung cua thang N-1.

Ngay sao ké tai khoan

= (GD ghi CO 1&n nhét "Max" ctia thang + GD ghi CO nhé nhét "Min" ca thang) / 2
SDBQ 1 thang - Trong 1 thang chi cé 1 GD ghi CO thi SDBQ 1 thang = (GD ghi CO + 0)/2
- Trong 1 thang c6 2 GD ghi CO béng nhau thi SDBQ 1 thang = 1 GD ghi CO

SDBQ 3 thang = (SDBQ thang the 1 + SDBQ thang thtr 2 + SDBQ thang the 3) / 3

Theo viing hoat déng SHB FC tirng th&i ky, ngoai trir Team Quang Ninh 2 va cac ma san pham thudc cac Tinh
KV trién khai san sau:
pham - BKAC 01: Ninh Binh, Phu Tho, Quang Ninh.
- BKAC 02: Phu Tho.




SHBFinance . 1. CAC SAN PHAM AP -

TAI CHINH TIEU DUNG

1.4 SAN PHAM CI - THONG TIN LICH SU TiN DUNG

GED

Khach hang cé théng tin lich str tin
dung tai cac té chirc tin dung dang
hoat dong tai Viét Nam, ngoai trwr
SHB Finance

. Khoén’vay cao
 Lai suat thap

» Khoan vay cao
Cl 01 e Lai suat wu dai

CreditinrFoO




1.4 SAN PHAM Cl — THONG TIN LICH SU TIN DUNG SHBFinance

° TAI CHiNH TIEU DUNG
SAN PHAM CI 02
MA SAN PHAM Cl 02

; - KH da tat toan khoan vay/ hoan thanh nghia vu thanh toan khgén vay tai tat gé cac TCTD va th¢i han KH
DIEU  Thong tin lich str tin tat toan/ hoan thanh nghia vu thanh toan khéng qua 12 thang gan nhat (Yéu cau khoan vay da trai qua du 4

KIEN  dung ky thanh toan truwéc khi tat toan/ hoan thanh nghia vu thanh toan); hodc ) ]
- KH dang st dung Thé tin dung tai cac TCTD va cé phat sinh giao dich trong 12 thang gan nhat
LAI SUAT NAM 52%
KHOAN VAY 10-50 triéu

- Péi v&i KH da tat toan khoan vay:

+ Giay xac nhan da tat toan Hop déng vay; hodc

+ Hop ddng da tat toan/ hoan thanh thanh toan khoan vay; hoac

+ Anh chup man hinh két qua tra ctru théng tin Hop ddng da tat toan/ hoan thanh thanh toan trén website
TCTD; hoac

+ Email/ SMS ciia TCTD théng bao hop ddng da tat toan/ hoan thanh thanh toan hop déng vay; hoac

+ Théng tin tra ciru PCB/CIC chi tiét do Khach hang truy van trén Website/ Yng dung ctia Céng ty Cé Phan
théng tin tin dung Viét Nam (PCB) hoac Trung tm théng tin tin dung qudc gia Viét Nam (CIC). Khéng chép
nhan PCB/CIC chi tiét dworc tra cleu tiv bén ther 3.

- DPéi véi KH dang str dung thé tin dung:

Lwu y: Thang N 1a thang cé phat sinh giao dich thé trong 12 thang gan nhéat

+ Sao ké tai khoan thé tin dung ctia thang N; hoac

!@ + Man hinh két qua tra ctvu clia thang N trén website TCTD/ céng thanh toan dién t&r ciia bén thir 3 (Vi
Momo, Airpay, Mobile app Banking, ...); hoac

+ Email/SMS ctia TCTD gtri sao ké thé/ thdng tin giao dich thé cua thang N; hoac

+ Théng tin tra ciru PCB/CIC chi tiét do Khach hang truy van trén Website/ ’ng dung ctia Céng ty Cé Phan
théng tin tin dung Viét Nam (PCB) hoac Trung tam théng tin tin dung quéc gia Viét Nam (CIC). Khéng chap

nhan PCB/CIC chi tiét dwoc tra clru tir bén thir 3.

CHUNG TU BO SUNG




1.4 SAN PHAM CI — THONG TIN LICH SU’ TIN DUNG SHBFinance

SAN PHAM CI 01

MA SAN PHAM Cl 01

KH hién dang c6 khoan vay con hiéu lwc tai TCTD va da thanh toan ti thiéu:

a:gz Thoéng tin lich st tin dung - 4 ky néu thdi han vay < 12 thang
' - 6 ky néu th&i han vay > 12 thang tr& [én
LAl SUAT NAM 54%
KHOAN VAY 10-50 triéu

- Man hinh lich st thanh toan cé thé hién théng tin cla khoan vay trén website
TCTD/ cbng thanh toan dién t& cia bén thir 3 (Vi Momo, Airpay....); hodc

- Gidy xac nhan khoan vay tai TCTD; hodc

- Hop déng tin dung dang vay tai TCTD; hodc

- Email/ SMS cua TCTD gwi théng tin HD dang vay; hoac

- 1 Bién lai thanh toan ky ctia ky gan nhat va 1 bién lai thanh toan ctia ky xa nhét

CHUNG TU' BO SUNG thé hién KH da trai qua dd ky han quy dinh; hoac

© - Gidy in tra cru lich s thanh toé,n tai cac bén thor 3 (Vi Momo, Airpay,...); ,hoéc
X f - Théng tin tra ckru PCB/CIC chi tiét do Khach hang truy van trén Website/ U'ng
| dung cta Coéng ty C6 Phan théng tin tin dung Viét Nam (PCB) ho&c Trung tam
théng tin tin dung quéc gia Viét Nam (CIC). Khéng chap nhan PCB/CIC chi tiét
dworc tra ctiru tir bén thr 3.




1.4 SAN PHAM Cl — THONG TIN LICH SU TIN DUNG SHBFinance

° TAI CHINH TIEU DUNG

LUU Y

- Khéng ap dung cho KH dang c6 du no tai SHB FC
- Trweng hop KH dang c6 khodn vay tai FeCredit, yéu cau:
« S ky da thanh toan tai FE Credit = 9 ky
Thong tin quan hé TCTD « S ky da thanh toan tai Fe Credit < 9 ky v&i diéu kién:
o Khoan vay > 5 triéu da thanh toan da sé ky téi thiéu theo quy dinh san pham CI 01 (4 ky néu thdi han
vay < 12 thang, 6 ky néu thdi han vay > 12 thang); va
o Theo diéu kién loc & TTTD ndi dung chién thuat da dwoc théng qua.
D6i v&i KH da tat toan/ hoan thanh  Déi véi KH dang str dung thé tin  D6i v&i ma san pham Cl 01:
nghia vu thanh toan khoan vay (Cl 02): dung (Cl 02): Chirng ttr cung cdp  Chuirng tlr cung cap bao gém nhwng

Tiéu chi kiém tra cac loai
chirng ttr cung cap

(Chép nhan cung cap nhidu ChAUJng t.u” cung c’ap baAo gom nhu.Jng baAo gom nhuing khéng gi¢i han cac khoAng gioi han‘ cac thong tin Tc,au:
loai chirng ter c6 tinh méc khong gidi han cac thong tin sau: thong tin sau: -Tén TCTD ma KH dgng vay;
wich va ”égn K&t v&i nhau -Tén TCTD; - Tén TCTD phat hanh thé; - Théng tin chu hop dénq: Ho tén
. o X - - Théng tin cht Hop déng: Ho tén KH, Sé - Théng tin chi thé 1a KH; KH, S6 CMND/CCCD (néu co);
(Cung Tén KH/ cung ma hop PN . . y n N X X
ddng....) dam bao théng tin CMND/CCCD (néu co); - Ngay thang nam sao ké/ Ngay giao - SQ hop dong;
S g - S6 hop dong; dich; - S6 ky da hoan thanh thanh toan.

va day da 1am bo ching tor

san pham) - Tinh trang hop dong tin dung da tat - Thong tin phat sinh giao dich the.

toan (Hét hiéu lwc)/ hoan thanh nghia vu

thanh toan.

Check CIC S37 khéng c6

ma CIC hodc CIC khéng thé Chap nhan NVKD b sung thém file tra ctru PCB c¢6 théng tin KH
hién thong tin KH

Theo viing hoat dong SHB FC tirng thoi ky, ngoai trir cac ma san pham thuéc cac tinh sau:
- Cl 01: Tay Ninh, Thanh Héa, Hai Dwong, Ha Noi, Bac Giang, Bac Ninh, Hwng Yén, Thai Nguyén, Vinh Phdc.

- C1 02: Thai Nguyén, Ha Noi.

Khu vwe trién khai san
pham




SHB

° TAI CHINH TIEU DUNG

DANH SACH CAC TCTD PUQ'C CHAP NHAN VAY VON MA SAN PHAM ClI 02

1 Ngén hang TMCP Ngoai Thwong Viét Nam VCB 13  Cong ty tai chinh HDSaison HDSaison
2 Ngan hang TMCP Déng A DongABank Cong ty Tai chinh TNHH Ngéan hang Viét Nam
14 Thinh Vugng SMBC VPB SMBC FC
3 Ngan hang TMCP Ky Thwong Viét Nam Techcombank . o _ =
15  Cong ty tai chinh Mirae Asset Viét Nam MAFC
4 Ngén hang TMCP Sai Gon SCB R L . : : :
] . 16  Cobng ty tai chinh VietCredit VietCredit
Ngan hang TMCP Dau tv va Phat trién Viét . o N _ _
5 Nam BIDV 17  C6ng ty tai chinh Dién lwc (Easy Credit) Mcredit
6 Ngan hang TMCP Nam A NamABank 18  Cong ty tai chinh MB Shinsei Easy Credit
7 Ngan hang TMCP An Binh ABBank 19 Ngan hang TMCP Tién Phong TPBank
8  Ngan hang TMCP Viét Nam Thinh Vuong VPBank 20 Ngén hang Ban Viét VietCapital Bank
9  Ngan hang TMCP A Chau ACB 21 Cong ty TNHH Viét Tin
10 Ngan hang Céng Thuwong VN VietinBank 2z R T THE Biee 1 TIE
11 Khéi KH Dai ching OCB OCB 23 Ngéan hang TNHH MTV CIMB Viét Nam CiMB
Ngan hang TNHH MTV Hong Leong Viét Hong Leon
M  Cong ty tai chinh Home Credit Home Credit 24 Ngm 2 2 e Igank <

** Riéng KH da tat toan/ hoan thanh nghia vu thanh toan khoan vay ngoai 24 TCTD trén, yéu cau KH cung cap chirng tir:

« Théng tin Hop déng vay (cii) va Sao ké 3 ky thanh todn gan nhat cia khoan vay, hodc

«  Hinh &nh man hinh tra ctru trén dwong link/app tai TCTD da tat todn (ngoai danh séch trén) thé hién dwoc cdc théng tin
‘ > KH, théng tin khoan vay, lich str thanh todn kém user + pass (TTTD c6 thé tra cteu xdc minh lai théng tin).




SHBFin;nce - 1. CAC SAN PHA_

TAI CHINH TIEU DUNG

1.5 SAN PHAM N-LIC — HPBH SU’C KHOE/PHI NHAN THO

Khach hang c6 tham gia mua hop
doéng bao hiém strc khée hodc bao
hiém phi nhan tho vat chat xe co gidi
tai cac cong ty kinh doanh bao hiém
theo hwéng dan tirng thoi ky

N-LIC 01 « Khoan vay cao

- Lai suat thap




1.5 SAN PHAM NLIC: N-LIC 01 SHBFinance

° TAI CHiNH TIEU DUNG
MA SAN PHAM N-LIC 01
Dgl twong mua bao Khach hang
hiem

— S .
Théi han va hidu lwe Thoi han HDBH = 12 thang

PIEU - Hiéu lwc = 3 thang, va con thoi han it nhat 1 thang
KIEN L x , B&o hiém phi nhan tho
A Y Bao hiém swrc khoe . Lz - % e
Phan loai bao hiem s LZ . s e (Bao hiém vat chat xe co giéi cua cac cty
(Bao hiem strc khoe cua cac cty BHPNT) BHPNT)
Phi déng bao hiém nam BHSK = 1 triéu BHPNT = 3 triéu
LAI SUAT NAM A47%
KHOAN VAY 10-50 triéu

Cung cap mét trong nhivng giay to sau: , , , ,
’ ) - Thoéng tin tra ciru Hop dong bao hiem/ Hop dong bao hiem/ Thé bao hiém/ Giay chirng nhan bao hiém,
CHUNG TV ., . e ez y
BO SUNG Chirng ttr bao hiem hoac ’ o )
- Hoa don/ Bién lai/ Phieu thu/ Sao ké chi tiét thé hién thanh toan Phi bao hiém )
Chép nhan KH sir dung nhiéu loai chirng tir lam b chirng tir dé théa mén yéu céu sén phdm




1.5 SAN PHAM NLIC: N-LIC 01 SHBFinance

° TAI CHINH TIEU DUNG

LUU Y

S6 hop dong bao hiém

Danh sach cong ty kinh doanh
bao hiém dwoc chap nhan

Kiém tra théng tin chirng tir cé
thé hién cac ndi dung

DP6i véi Bao hiém Xe co gidi tw
nguyén

K%Vl_]’c trién khai san pham

v

- Méi 0 hop dong chi &p dung cho 1 khoan vay con hiéu lyc ‘ ‘
- Cach nhap sb Hop ddng bao hiém: 1a cac ky tw bao gdm chir, sb, ky tw ddc biét yéu cau nhap day dd thdng

“,”

tin theo chirng ttr. Théng tin yéu ciu nhap sé bat dau sau dau “:” va néu khéng cé sbé HD thi khdng chap nhan.
Ap dung theo hwéng dan san phdm ban hanh tirng thoi ky

- Théng tin bén mua b&o hiém la KH;

- Béi twong bao hiém 1a con ngudi/ tai san;

- S tién bao hiém/ gia tri tai sdn dwoc bao hiém dbi véi bao hiém tai san;

- Mtrc phi bao hiém:;

- Thoi han, hiéu lyc

Yéu cau KH cung cép thém chirng ti thé hién KH 1a chi s& hiru phwong tién nhw: Gidy Ching nhén dang ky
xe, Bang kiém xe co gidi, Chi sé& hitu tai sén hodc céc chirng tir turong duwong khac. Chirng tir thé hién KH la
chd s& hiru phwong tién yéu cau cd tdi thiéu cac théng tin sau:

+ Ho tén KH;

+ Dia chi;

+ Bién s6 dang ky;

+ Ngay cép, noi cép, ho tén va chi¥ ky cta ngudi cép, c6 con dau ré rang, khéng bi bién dang.

Theo vung hoat dong SHB FC tirng thei ky, ngoai trir tinh Hau Giang




._

SHBFinance

1. CAC SAN PHAM AP DUNG

1.6 SAN PHAM CCL - GIAY CHUNG NHAN DANG KY XE

GED
Khach hang la chu s& hiru phwong tién
va duwoc ghi nhan trén Giay chirng

CONG HOA XA HOI CHU NGHIA VIET NAM
Socialist Republic of Vietnam

~ ~ 4 > LIV
nhan dang ky xe cua phuwong tién
Tén chi xe (Owner’s full name)-
Dja chi(Address):
BO CONG
fo ot AT e
56 khung /Cb:;‘c A:) i ms::‘. Gp.,.umo THONG

CHUNG NHAN PANG KY

XE MO TO, XE GAN MAYy

Motorbike Registration Certificate

86 (Number):

Mau son (Color):
Hoat djng trong pham vi:
Bién 56 diing ly

(W Plate)
Gii trj déi ngiy
(date of expiry):

. Khoén’vay,cao
» Lai suat thap




1.6 SAN PHAM CCL: CCL 01 SHBFinance

° TAI CHINH TIEU DUNG

MA SAN PHAM CCL 01
g;g::)g(’ng Cunopcniee Khach hang dirng tén trén CNDKX va sinh séng tai dia chi thwdng tra
) - Mé té,’ xe may: Cac dong xe cua hang: Honda, Yamaha, SYM, Piaggio, Vespa, Suzuki
plEy Dong xe ho tror - O t6 tat ca cac dong st dung tai Viét Nam
KIEN - Gia tri dong xe: Tt 20 triéu dong tré [én

- Xe may, mo t6: 3-36 thang

The&i han hiéu lwc xe - O t6: 3-60 thang

Theoi gian KH str dung xe > 3 thang
LAI SUAT NAM 57%
KHOAN VAY (Han muc cho vay = Gia tr.!Adong xe - Khau hao)
10-50 triéu

Cung cap day da cac chirng tir sau:
- Hinh chup KH cung v&i NVKD/Courier cam CNBKX
- Anh chup 2 mat CNBKX

1. Chirng ttr chirng nhan - Anh chup xe cung v&i KH

CHUNG ding ky xe - Anh chup Bién sb xe: Yéu cau thay quéc huy dap ndi Viéet Nam
TV BO z s . . - ) . x 2
SUNG - Anh chup man hinh tra ctru gia tri xe trén website theo huwdng dan san pham

- Anh chup man hinh tra ctu tai link: https://thuxe.vn/xe/tra-cuu-so-khung hodc App "thuxe.vn" (Ddi v&i
CNDKX khéng cé ngay dang ky lan dau)
L =) 2. Chirng tir gidy phép

lai xe Anh chup 2 mat Giay phép lai xe

/




1.6 SAN PHAM CCL: CCL 01 SHBFinance

° TAI CHINH TIEU DUNG
LUUY
Giay CNDKX Mbi gidy CNDKX chi dwoc phép cho vay 1 khoén vay con hiéu lyc

Trwong hop KH s& hiru xe

c6 ngay cap CNBPKX khac - Thay déi thong tin chii s& hivu phwong tién, yéu cdu Ngay cap lai CNDKX = 3 thang so v&i ngay KH ndp DNVV
v&i ngay dang ky 1an dau - Thay ddi cac thong tin khac ngoai thong tin trén, STSD sé dwoc tinh dwa vao ngay didng ky xe 1an dau

thé hién trén CNPKX

Gia xe mo t6, xe may:

I. https://vnexpress.net/interactive/2016/bang-gia-xe-may
Hwéng dan dwéng link tra ii. https://giaxe.2banh.vn
cru Gia niém yét theo thr Iii. https://xemaynhapkhau.vn
tw wu tién (i,ii,...) Gia xe 6 to:

I. https://vnexpress.net/interactive/2016/bang-gia-xe

ii. https://giaxeoto.vn/gia-xe

Trwéng hop chibPng nhan - Tra clru "S6 khung" trén link https://thuxe.vn/xe/tra-cuu-so-khung hodc App "thuxe.vn"
déng ky xe khéong c6 thong = Két qua: Nam san xuat
tin "Ngay dang ky lan dau" - Nhap ngay dang ky |an dau: 01/01/Nam san xuét

Khu vire trién khai san
pham

®

Theo vung hoat dong SHB FC tirng thei ky, ngoai trir Tinh Thanh Héa, Hau Giang, Kon Tum.



https://vnexpress.net/interactive/2016/bang-gia-xe-may
https://giaxe.2banh.vn/
https://xemaynhapkhau.vn/
https://vnexpress.net/interactive/2016/bang-gia-xe
https://giaxeoto.vn/gia-xe
https://thuxe.vn/xe/tra-cuu-so-khung

SHBFinance . 1. CAC SAN PHAM AP DUNG |

TAI CHINH TIEU DUNG

1.7 SAN PHAM HC - VAY THEO TU DOANH

Khach hang la ca nhan co6 thu nhap tw
doanh tai dia diém kinh doanh cé dinh

m HCL 02, HCL 01
* Thoi gian kinh doanh = 24 thang w E
. Kh'oémivayiCao 2
* Lai suat thap
Doanh- ia
§ HCM 02, HCM 01 s

- Thoi gian kinh doanh 2 12 thang Lgithe
L =) « Khoan vay cao r

« Lai suat wu dai Thy tuec ~




1.7 SAN PHAM HC — VAY THEO T DOANH SHBFinance

SAN PHAM HC: HCL 02, HCL 01

_ Theoi gian kinh doanh KH tw doanh = 24 thang
i:E: Quy dinh cw tri KH dang sinh séng tai dia chi ho khau hoac tai dia diém Khong yéu cAu
kinh doanh
LAl SUAT NAM 42% 44%
KHOAN VAY 20-70 triéu

Cung cap mét trong nhirng giay to:
1. Giy chd quyén sap cho
2. Gidy PKKD hoac man hinh tra ciru MST thé hién tinh trang con dang hoat dong tr 24 thang tré 18n
’ _ 1. Chirng tir kinh doanh 3. Hop ddng thué sap cho da hoat dong tbi thiéu 2 ndm va con thoi han it nhat 4 thang, trudng hop KH ky
CHUNG TU hop dong thué sap theo tirng nam thi phai cung cap da hgp dong dé chirng minh KH da hoat déng hon 2
BO SUNG nam
4. Hop déng thué sap cho da tra trwdc tién thué tr 24 thang tré 18n
5. Bién lai ndp thué mén bai hon 1 nam (thé hién thoi gian ndp thué téi thiéu 12 thang)

2. Chivng ttr hinh anh - Anh chup toan dién KH ding trwéc mat tién kinh doanh, va
kinh doanh - Anh KH bén trong thé hién toan canh hang héa, quy mé kinh doanh




1.7 SAN PHAM HC - VAY THEO T DOANH SHBFinance

SAN PHAM HC: HCM 02, HCM 01

MA SAN PHAM HCM 02 HCM 01
Theéi gian kinh doanh KH tw doanh = 12 thang
PIEU . £ . s A LR e e o R :
KIEN Quy dinh ci trd KH dang sinh song tai dia c(;lcl):r?hkhau hodac tai dia diem kinh Khéng yéu cAu
LAI SUAT NAM 47% 52%
KHOAN VAY 20-60 triéu 15-40 triéu

Cung cap mét trong nhirng giay to:
1. Gidy DKKD ho&c man hinh tra ctru MST thé hién tinh trang con dang hoat déng tlr 12 thang tré lén
CHNG 1. Chirng tir kinh doanh 2. Hop dong thué sap cho da hoat dong tr 12 thang tré 1én & con thédi han HD ti thiéu 4 thang

TU BO 3. Hop déng thué sap cho da tra trwdce tién thué tor 6 thang trd 1én

SUNG 4. Bién lai ndp thué mén bai ndm gan nhat (thé hién thoi gian da ndp thué tdi thiéu 6 thang tré 1&n)
2. Chirng tr hinh kinh - Anh chup toan dién KH ding trwédc mat tién kinh doanh, va
doanh - Anh KH bén trong thé hién toan canh hang héa, quy mé kinh doanh




1.7 SAN PHAM HC - VAY THEO T DOANH SHBFinance

° TAI CHINH TIEU DUNG

LUUY

Chép nhan dia chi kinh doanh trén GPKD va dia diém kinh doanh hién tai khac nhau nhwng phai cling

Dia diem kinh doanh Tinh/Thanh phé

Theo viing hoat déng SHB FC tirng th&i ky, ngoai trtr Tinh Hau Giang va cac Tinh mién Bac (North)
nhwng khéng bao gém tinh Quang Binh.

Khu vwc trién khai san pham




SHBFinance . 1. CAC SAN PHAM

TAI CHINH TIEU DUNG

1.8 SAN PHAM BF — HOA BON DICH VU

Mi sb thué (Tax Code): 0100101114-008

Dia chi (Address): S6 155 duimg Phan Trong Tu¢ TTVD H.Thanh Tri TP Ha Noi Viét Nam
_ Di¢n thoai(Phone Number): 19001288

EVN Théng tin thanh toén (Payment Information): Cong ty ién lyc Thanh Tri - $6 TK: 0151000474008 - Tai NH:
Khach hang c6 hda don tién dién/nwéc
sinh hoat 3 thang gan nhat

HOA DON GIA TRI GIA TANG
(VAT INVOICE) Ky higu (Serial): 1K22TCA
Bin thé hi¢n ciia hoa don dién tir S5 (Noj: 590085
(Electronic invoice display)

Ngay (Date) 07 thang (month) 05 nam (year) 2022

Ho tén ngudi mua hang (Buyer name): Nguyén Vin A - PD06000048912
Tén don vi (Company name): Nguyén Van A
Mi s6 thué (Tax code):

® K h O é n V a y C a O Dia chi (Address): D3i 2 Xa Ta Thanh Oai Thanh Tri

S6 tai khoan(Account No):

~ X ~ Hinh thire thanh toin (Payment method): TM/CK Déng tién thanh toin (Payment currency):VND
« Lai suat wu dai ST e vang v ovr

Sé lugng | Don gia Thanh tién
(No.) (Description) (Unit) | (Quantity) | (Unit price) (Amount)
A B C 1 2 3=1x2
Dién ti¢u thy - Ky hoa don: Thang 5/2022 ur 07/04/2022
1 |dén 06/05/2022 kWh 199 - 369.986
(kém theo bing ké so 11818865, ngay 07 thing 05 nam
2022)
rd ~ Cing tién hang (Total amount): 369.986
¢ Oa n Vay u’ u a I Thué suit GTGT (VAT rare): 8% Tién thué GTGT (VAT amount): 29.599
” o Téng cong tién thanh todn (Toral
~ n LI A Ty gid (Exchanged rate): payment): 399.585
° a I S u at tl e u C u a n S tién bing chir (Amount in words): Ba tram chin muwoi chin nghin nam tram tam moi lim dong.

Ngudi mua hang (Buyer) Ngudi bin hang (Seller)

e kbt CONG TY DIEN LUC THANI TRI
V' Npiyigoriosi02 102647

* () guando
Khoi 90 ti (Created by) Phln mém CMIS - Cong ty (Company): Vidn thing ién uc v cag nght thoag tin - EVN - MST (Tax code): 0100100079010 BAD S Ssan
s




1.8 SAN PHAM BF: BF 04, BF 03 SHBFinance

° TAI CHINH TIEU DUNG
MA SAN PHAM BF 04 BF 03
200 ULl LT D AT KH dng tén trén héa don dich vu dién/nuréc sinh hoat
héa don dich vu
PIEU  Quy dinh cw tra KH dang sinh séng tai dja chi hoa don
KIEN e n Hoéa don dién = 800.000d, hoac Hoéa don dién = 250.000d, hoac
Bf?n s }t" ] Gl £ Hea don nuéc = 400.000d Hoa don nuoc = 150.0004
gan nha *Y&u chu gia tri héa don t6i thiéu mai thang: Dién = 100.000d, Nwéc > 80.000d
LAI SUAT NAM 57% 60%
Han mrc vay toi da: Hoa don dién = 80 (x) BQ gia tri héa don 3 thang gan nhat
KHOAN VAY Hdéa don nwdc = 100 (x) BQ gia tri hdéa don 3 thang gan nhat
10-50 triéu 10-40 triéu
1. Chirng ttr hinh anh nha - Anh chup KH dirng trwdc nha véi toan ce}mh bao quat r]géi nha noi KH dang sinh séng, va
CHUNG KH - Anh chup KH dirng trong nha thé hién diéu kién sinh sdng ctia KH
TU BO
SUNG
2. Chirng tir héa don - Héa don 3 thang gan nhat, kém theo dweéng link, user, password tra clru
©

%




SHBFinance

° TAI CHINH TIEU DUNG

1.8 SAN PHAM BF: BF 04, BF 03

LUU Y

- M&i Ma KH chi ép dung cho 1 khoan vay con hiéu lwc

- Cach nhap Ma KH trén hoa don/hop déng: V&i mire dd wu tién 1an lwot tw (i dén iv):

i. M4 KH

ii. Ma Danh b

iii. Ma ID KH

iv. Trwdng hop Hoa don dich vu khéng c6 ca 3 tiéu chi trén hodc cé nhung khéng déng nhét trén hoa don
ca 3 thang gan nhat thi thwc hién nhap Sé SHK.

+ Yéu ciu nhap théng tin Ma KH/ Ma danh bd/ Ma ID KH phai ddng nhét trén héa don ca 3 thang gan
nhat, néu khéng ddng nhét 1an lwot nhap theo mirc d6 wu tién thap hon theo the tw tir "i" dén "iv".

+ Néu trén hoa don dich vu cé ddng thdi 2 trong 3 tiéu chi trén thi mirc do6 nhap wu tién lan lwot la i, i, iii.
Yéu cau BVKD cung cép thém User, Pass, Link tra ctru hda don ctia KH dé& dam bao kiém tra dwoc Hoa
don 100% online

Ky thanh toan héa don gan nhat Trong vong 45 ngay tlr ngay ky dén ngay ndp hd so vay 1én hé thdng

Ma Khach hang

Tra ctru hoéa don online

;;2(:' han hi¢u Iy cua xac nhan hoa Trong vong 30 ngay tir ngay ky dén ngay nép hé so vay lén hé thdng
Trién khai cho cac Tinh sau:
- Mién Nam (South): An Giang, Bac Liéu, Ca Mau, Can Tho, Béng Thap, Séc Trang, Tién Giang, Tra
Vinh, Vinh Long, H6 Chi Minh, Bén Tre.
gKhu vy trién khai san pham - Mién Bong (East): Binh Dwong, Binh Thuan, Dak Lak, Lam Bong, Ba Ria Viing Tau.
) - Mién Trung (Central): Binh Binh, Da Nang, Khanh Hoa, Ninh Thuan, Quang Nam, Quang Ngai, Quang
Tri, Gia Lai, Phu Yén, Kon Tum.
- Mién Bac (North): Quang Binh.

%




CSHBFinance i NOI DUNG CHU'ONG TI.




QUY TAC CHUNG TU

Chirng twr

bat budc

Pé nghi vay von

Phiéu théng tin KH

CMND/CCCD

Ching tr chirng
minh cw tru

Hinh anh

Chirng twr

b6 sung

SHBFinance

TAI CHiNH TIEU DUNG

Gidy to xac minh s6 CMND/CCCD cil

HPLD/Quyét dinh/ BHYT/BHSK/Xac
nhan cong tac

Sao ké lvong/ Xac nhan lwong

Hop déng bao hiém nhan tho

Sao ké tai khoan ngan hang

Théng tin lich st tin dung

Bao hiém src khde/phi nhan tho

Gidy CNDPKX

Giay phép kinh doanh

Hda don dién nwoc




QUY TAC CHUNG TU

Chirng twr

bat budc

Pé nghi vay von

Phiéu théng tin KH

CMND/CCCD

Ching tr chirng
minh cw tru

Hinh anh




1. PE NGHI VAY VON KIEM HPCY (PON YAY) SHBFinance

° TAI CHINH TIEU DUNG

Ap dung dbi véi Kénh DS — Tat ca san pham - Ludong ky trwédc
S dung dung mau biéu quy dinh ciia SHBFC ban hanh theo tirng thoi ky

SHBFinance Serial:

TAl CHINH TIEU DUNG S8 hgp dong:

SHBFinance

TAl CHINH TIEU DONG
e

SHBFinance serial:

TAl CHINH TIEU DUNG S8 hop dong:

L THONG TIN NGUUIL DE NGHI VAY (SAU DAY GOI LA “BEN VAY™)
L NGL OI PENGHI:
Ho tén (viét in hoa):

Mgy sink: VOOoO Giértinh: [ Nam O Nw
sECMNDICCCD: Ngiy cip: Nai cip:

sécmNDia:cmﬁ:Néum;
2. THONG TIN LIEN HE:

Bign thoai di dfng 12 Bién thoai di ding 2 (Néu co): [

Bién thoai ding ky ti khoan Zalo:
Bia chi thiimg trit: Dia chi noi & hién taiz

Gidng dia chi thuémg i Ehic (ghird):

X&/Phuémg/Thi
Quis =
Tink/Thinh phé:
Céng chitc nhi mude Khic:
Cin bé doanh nghiép x
Céng nhin
Tén Dom v cing tic:
Chire vz [ Cén b quan 1§ Mhin vién/Chuyén vidn | Ehde:
Bia chi cong ticflim vige:
Ngity nhin lueng hing thing:
4. NANG LUC TAI CHINH:
Thng thu nhip: VNDithing Chi phi ca phin: VEDVhang

5. CUNG CAP THONG TIN

Toi diing § cho Cing ty Téi chinh TNHH MTV Ngin hing TMCP Sai Gion — Ha Noi {sau diy goi Li “SHB Finance”) cung cip thiing tin ciia
Ti vi théng tin cic khodn vay theo cic Hop déng cho vay Téi di ki két voi SHB Finance cho Bén Thir Ba: Ca Khéngz

Toi dng ¥ nhin thing tin quing cio cia SHB Finance: Co Ehing

1L NOI DUNG BE NGHI

Sau khi nghién ciru k sin phim cho vay cila SHB Finance va ding § viri todn b ngi dung doe néu tai Ban Biu khodn dicu kién 13 mdt phin
khéng thé tach ri cia D€ nghj vay von kigm Hop déng cho vay nay, Bén vay dé nghi nhur sau:

L. DE NGHI KHOAN VAY

L1 SO TIEN BE NGHI VAY
LLL  Khoin vay tiéu dimg (bing sd) VND.

Biing chir: dong.
12, Khoan vay phye v nhu ciu dos sang (bing 33 VND.

ding.
Ting <o sien d& nghi vay 10 da 100000000 VND (Mt tram triéu dong). Trudmg hap bén vay di o khodn vay 1ai SHE Finance vi
dnugmuk w e thi t0mg der mgr cxia cac khodn vay khdng vieos g 100.000.000 FND (Mg tram irigu dmx}
L2 TEN/MA SAN PHAM VAY VON DE NGH] THAM GIA:

e ‘
l Sira chila nhit & 1 Mua sém phurong tién di lai 1 Eham/Chira bénh

(NG TY TAI CHiNS! THISH MTV NGAN HANG TMCP SA1 GON - WA NG (SHB Finsace)
O Toa rha Gelen, Do ek, P. L Bai Hinh, 0. Hai 84 Tramg, TP Hi 4

L Chi phi hoe t3p £ Van héa, thé duc, the thao
1.3.2. Khodn vay phue vy nhu ciu dii sdng:

Mua bo hiém sirc khoe ngudi vay tin dung: 1G5 {
Bén vay tich chon I Co, déng nghi bén vey déng ¥ dang k§ tham gia bio hiém sifc Knoc ngudi vay tin dung v01 thoi han bio hicm ti ngiy
gidi ngin dén ngiy tit todn khoan vay va déng phi béo hicm I % khoin vay tiéu dimg duge néu tai Diém 1.3.1 hofe mit 1y 1 khic theo
quy dinh cita Céng ty cung c3p dich vu bio hicm oo kj hop tic véi SHB Finance, dwoe xic dinh tai thix diém gidi ngin khodn vay.

14, THOTHAN VAY YEU CAU: thang {tdi thieu 01 thang va t5i da 48 thang).

L5, LAI SUAT CHO VAY TOI BA: *4ithing (tuong duong voi Lai sudt quy ddi i %elndm),
L6 PHUONG THU'C CHO VAY: Cho vay timg lin.

L7. PHUONG THU'C GIAI NGAN

Khodn vay tiéu d.mg vii ldmun vay phuc vu nhu ciu dir séng 52 duge gidi ngin bing mét wong cdc hinh thirc saw
L7.1. Gidi ngin trye tifp cho Bén vay:
i ngin vio tii khoin Ngin hing cia Bén vay mo taic

Lang: Ch: ohank/PGD:

khoan/S3 the: Tén chi tai khoan/chi the:

i ngin thong qua Bai 1y chi hé va Bén vay cam két khéng c6 tii khoan thanh todn tai biit ki T4 chire cung img dich vu thanh todn nio.
i ngin bing phuang thire khac:
Khoan vay mua bao hiém sirc khoe ngwii vay tin dyng:

ce chuyén s tién mua bao hiém sirc khoe ngwin vay tin dw:gmmcquydmhu Biém 1.3.2 Khoan 1.3 Muc Il Phin A cia D& nghi
vay vin kiém Hop ding cho vay nay dé thanh todn cho Cong ty cung cip dich vi Bao hiém cé ky hop tic vai SHB

HAN HY NG CHO VAY

BEN CHO VAY: Céng ty Tai chinh TNHH MTV Ngin hing TMCP Sii Gon - Ha Nii (“SHB
Bia chi: Téa nhi Gelex, 32 Lé Dgi Hanh, Phung L& Dai Hinh, Quin Hai Ba Trimg, Thanh phd Ha Noi
M s doanh nghigp: 0107779290

Dai dign bai: Chire vy:

Giidy iy quyén (néu cd):
BEN VAY: li ci nhiin c6 cic théng tin néu tgi Myc I F A thuje Dé nghj vay vin kiém Hop dong che vay niy

Ciin ci H5 so Dé nghi ciia Bén vay, sau khi SHB Finance dinh gid ning hye thye hi¢n khodn vay cia Bén vay, Hai bén ciing théng nhdt ky Hop
déing cho vay (sau dily goi tht Ii “Hop ddng”) vii cic didu khoan sau diy:

DIEU 1. NOI DUNG KHOAN VAY

nan

Sé tikn vay
vay, Thoi han vay, L& suit vay ciia khoan vay dirge phé duyt 52 dge SHB Finance thong bio cho Bén vay qua dign thagif tin

nhdnd... trude khi giti ngin vi dim béo sé tién vay khéng virt qud 56 tidn dé nghi vay néu tai Muc 11 Phin A Bé nghi vay vén cia D&

nghi vay vin kidm Hop ding cho vay nay.

L2, Ngiy gidi ngin: La nyybHB mer_tglnlﬂlmglmngnnkhmn vay vi bit diu tinh i duee quy dinh chi it tai

Khoan 1.1 - Ban Biéu khoan difu kién dinh kém Hop déng cho vay ndy.

1.3. Myc dich vay Nhur néu tai Khoin 1.3 Didu 1 Muc 1l Phin A Phin D nghi vay vén thudc D& nghi vay vén kiém Hop déng cho vay.
12 Cho vay timg Lin.

thire tink 13i: Duwoe quy dinh chi tiét tai Khodn 4.2 Didu 4 - Ban khodn diéu kién dinh kém Hop ding cho vay nay.

L6, Chjm thanh todn khodn vay: Burge quy dinh tai Khain 4.3 Bifu 4 - Ban Diéu khoan diéu kién dinh kém Hop ding cho vay niy.

1.7, Phiromg thire giai ngin: SHB Finance giai ngan $6 tién vay theo d2 nghi cia Bén vay néu tai Khoan 1.7 Dicu 1 Muc 11 Phan A - BE nghi
vay vdn thuge B nghi vay vén kiém Hop ding cho vay ndy

1.8. Biing tién cho vay vi diing tifn tra ny: Déng Vigt Nam (VND).

1.9, Lich tri ng: $8 duge SHB Finance giri dén Bén vay sau khi khoan vay di duge SHB Finance phé duyét, chi tiét néu tai Bidu 5 - Ban Didu
khodn diéu kién dinh kém Hop ding cho vay niy,

PIEU 2. CAC THOA THUAN KHAC

2.1. Bén vay co trich nhi¢m cung cap cac thong tin, tai li¢u lién quan dén khoan vay d¢ SHE Finance thyrc hién thim dinh va quyct dinh cho vay,
kiém tra, ghim sdt viéc sir dyng vdn vay v trd ngr cua Bén vay.

2.2, Bén vay cam két cic théng tin ma Bén vay ké khai tai Muc | Phin A Dé nghi vay vin thudc D nghi vay vin
1 hoin todn ding su thit, hop phap vi khong c thong tin ndo bi che diu holc bi lim i lgch.

2.3. Bén vay cé trich nhigm vi cam két sit dung vin vay ding myc dich nhur 43 néu tai Khoan 1.3 Diéu 1 Muc Il Phin A D% nghi vay vén cin
B nghi vay von kiém Hop déng cho vay niy. Bén vay chiu trich nhi¢m cung cip cho SHB Finance théng tin chimg minh myc dich sir dung tifn
vay theo yéu chu eia SHE Finance vi/hogc o quan nha nute o thim quyén vi chiu trich nhigm vé tinh chinh xac, trung thye cia cic thing tin
niy.

iém Hop déng cho vay

NG T ThI CHINS) THIH MTV NGAN HANG TMCP SA1 GON - WA N0 [SHB Finsnce)

) TachirnTieudusgins, -1

i cae khodn phii tri theo thoa thujn tai Hop ding niy, Bén vay khing phii tré thém bit ky khain phi ndo cho nhiin vién SHB Finance
bat ky d6i fugng lién quan nio khic

Bén vay déng ¥ xdc nhin cde néi dung saw:

. Bén vay di nghién ciru k¥ trude khi k§ hop déng vi d8 duge SHB Finance cung cdp diy dit théng tin dén khodn vay vi Hop déng, Ban
Dicu khon difu kign kém theo Hop ding nay.

252, Bén vay chip thuin gino kit Hop dong niy sau khi di doc, hiéu £ vi déng ¥ tuin thi theo céc didu khain cin Hap ding va Ban Didu
khodn diéu kigh kém Hop ding.

.83, Bin vayhitu ring cic théng tin k khai tai Myc A — Bé nghi vay vén 13 do Bén vay cung clp vi dé nghi. SHB Finance 52 xam xét vi
quyét dinh cip tin dung. Bén vay hodn todn déng § voi S5 tién vay, Thin han vay, L3 suiit vay ma SHB Finance quyét dinh phé duyét cip tin

E-
2. a Hop dong cha vay ndy sir dyng theo miu chung va bao gbm 03 phan: Phin D& nghi vay von, Phin Hop déng cho vay, Phin Ban Dicu khoin
kém De nghi vay von kiem Hop déng cho vay vi cdc thoa thudn, phu lue bo sung khic do hai bén cimg théng nhat (néu c6). Ban Dicu
khoin diéu ki¢n I3 mt phin khing thé tich roi cua Hop déng niy. Bin Biéu khodn diéu kién s& duoe SHB Finance cong khai ding ti rén
wabsite wwshbfinance.com vz, Ung dung di déng dinh cho Khich hng cia SHE Finance vi niém yé1 tai Tru si7 chinh, cic diém gidi thigu
dich vy ciia SHB Finance.
2.7, Hop déng niy duge didu chinh theo phip ludt Vigt Nam. Moi ranh chap gitia Bén vay va SHB Finance lién quan dén hop déng nily sé duge
cic bén giai quydt trén msqlhmg lugng VA tén trong lin nhauw. Néu khmg thé g i quyét bing throng luvng mit trong hai bén quyen lya
chon dus tranh chip ra giai quyét tai Trong tai hode Toa an 6 tham quyén va bén con la & mic nhién dong ¥ voi co quan 1 phin ma nguyen
dom A Iya chon. Trong trémg hop lya chon dira tranh rJ:!P Ta giai quyct tai Trong tai, nguyén don ¢ todn qllytn (i) hra :hqn hinh thirc - i
quyc( tranh thlp {ii) lyra chon trung tim trong ti; (iii) quyct dinh si legng trong i (v} chi dinh trong ta1 v1én; () qllytt dinh quy thc th
tung trong tii mﬂl:mgmq_uyc(n'ungm'phuhqpvm qllydmh phap lujt
2.5, Hop déng c6 hiéu luc ke tir thisi diém Bén vay chip thudn véi cic ni dung D& nghi vay vén kiém Hop déng cho vay nay va thue hién ky
tayva SHB Finance di gisi ngan khoin vay cho Bén vay.
2.9, Hop ding duge 1ip dudi hinh thire vin bin gidy vi Bin Ditu khoan didu kign dudi hinh thirc vin ban dign ti duge cong b trén website cia
SHB Fimanes theo quy dinh phip ludt
Hap déng 1gp durti hinh thire van ban gify bao gém 02 Ban gbe, Bén vay ddng § gil 01 ban gl c6 chir kf cia Bén vay vi ngwdi chimg kién cla
SHE Finance vi khng o chif ky ciia ngusi dai dién o6 thim quyen giao két Hop déng cia SHB Finance.
Bén Vay co thé yéu ciu SHE Finance cung cip Ban sao Hop dong hoan chinh, cé chir ky cia ngwii dai dién oo tham quyén va duge dong diu
ciia SHB Finance thing qua Puimg diy nang (19002198).

CAM KET cUA BEN VAY

i dung toi Hop déng no

“Téi cam két da doc, hiéu rd, dor an digu khodn diéu kién di kér

¥ giao két va tudin thd vdi toan b

BEN VAY DAI DIEN SHB FINANCE

vé ghi ré ho tén) {ky viér ghi rd ho tén, déng dbu]
ChiF ky thir hai

ChiF ky thi nhat

neay: 1J/C100/00000C
PHAN DANH CHO NHAN VIEN SHB FINANCE (NEU €O)
- Téi cam doon da kiém tra v di chiéu cic théng tin trén gidly ti photo/hinh dnh scan/Gnh chyp mé Bén vay cung c6p vdi bén gac v xdc
nhén coc thiing tin Bén vay ké khai néu trén déu khap ding va hodn toan chiu trch nhigm vE tinh chinh xde cla hd sa thu thip dugc.
- Téi cam két da chumg kign va xin xac nhén v vigc giao két Hop déng cho vay gilra Bén vay va SHE Finance 16 cd thit.
Chir kf (ky vd ghi rd ho tén) D54/ Telesales code:
Courier code:
SOT lign hé cda ngudd chirng kién tir SHB Finance:

Chi nhanh/POS/Hub:

O0a0/0000

‘NG T TA) CHINSH THISH MTV NGAN HANG TMCP SAI GO - HA

O Toashace 0, i B Trer
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1. PE NGHI VAY VON KIEM HPCY (PON YAY) SHBFinance

° TAI CHINH TIEU DUNG

PHU LUC BAN BIEU KHOAN DIEU KIEN DE NGHI VAY VON KIEM HBCV

PIIYU LUC 03/ APPENDIX 03 i ” 2 i
Dicu 18. THONG TIN LIEN HE

BAN DIEU KITOAN DIEU KIEN Article 18. CONTACT INFORMATION
TERMS AND CONDITIONS

. > 3 Tai bit ky thoi diém nao, 3én vay c6 thic méc vé Hop déng va/hodc Ban Diéu khodn diéu kién nay, Bén
(Dinh kém D¢ nghi vay von kiém Ilgp dong cho vay)

vay co thé chi dong lién hé SIB Finance theo théng tin nhu sau:
At any time, the Borrower has questions about the Contract and/or these Terms and Conditions, the
Borrower can actively contact SIIB Finance with the following information:

(Attached to Loan Application cum Loan Contract)
Ban Diéu khoan Diéu kién nay 1a mét phin khong thé tich roi cia Hop dong cho vay gitra Bén vay va SHB

Finance (sau ddy goi 1t 1a “Hop déng”). Ban Diu khoan Diéu kién ndy dugc ¢dp nhat thy theo chinh sach CONG TY TAI CHINIL'TNIII NGAN HANG TMCP SAT GON — 1A NOI

cia SHB Finance trong tmg thoi ky va duge SHB Finance ding tai cdng khai trén website SHBANK FINANCE COMPANY LIMITED

www.shbfinance.com.vn L'n}g dung di dong danh cho Khich hang ctia SHI Finance va niém yét cong - Dia chi: Toa nha Gelex, s6 52 L& Dai [anh, P. L& Dai [anh, Q. Hai Ba Trung, I'P. 11a Noi.

khai tgi Tru so chinh, céc dicm gi6i thi¢u dich vu cia SIB Finance. - Address: Gelex Building, No. 52 Le Dai llanh, Le Dai llanh Ward, Ilai Ba Trung District, City. Hanoi.

These Terms and Conditions are an integral part of the Loan Coniract between the Borrower and SIB - 84 dién thoai lién hé: 024.7109 8888
Finance (hereinafter referred to as the “Contract”). These 1erms and Conditions are updated according to - Contact phone mumber: 024.7109 8888
the policies of SHB Iinance from time to time and are publicly posted by SIIB I'inance on the website - Dudng diy nong: 1900 2198

www. shbtinance com.vn,_Mobile application for Customers of SIIB Finance and publicly listed at Ilead - IHotline: 1900 2198

Office, service introduction points of SIIB Finance.

Bing viée ky tén trén Hop dbng, 13én vay dong y xdc nhin va wén theo ding céc ndi dung duge quy dinh
tai Ban Dicu khoan dicu ki¢n nay.

By signing the Contract, the Borrower agrees 1o confirm and comply with the contents specified in these
Terms and Conditions.

Didu 1. NGAY NHAN NOQ VA KY TRA NO

Article 1. DATE OF RECEIVING DEBT AND REPAYMENT PERIOD

1.1. Ngay nhiin ng hay Ngay gidi ngin (ngay SIB Finance gidi ngin khodn vay va bét dau tinh 1di):

1.1. Debt receipt date or disbursement date (the date SHB I'inance disbursed the loan and starts calculating
interest):

DG v6i khodn vay gidi ngin cho Bén vay: La ngay SIB Finance gidi ngan cho Bén vay qua hinh thirc
chuyén khoan dén tai khoan cia Bén vay mé tai cde Ngan hang/1'6 chiic cung tmg dich vy thanh toan/1%
chire khac phu hgp v6i quy dinh phép ludt theo thang tin ma Bén vay cung cép cho SHI Finance hodic ngay

- Website: www.shbfinance.com.vn

- Website: www.shbfinance.com.vn

ma B3én vay nhin tién mat thinh cong tai cic Dai ly Chi hé ¢6 lién két hop tac véi SHB Finance trong timg

thi ky theo quy dinh tai D& nghi vay von kiém Hop dong cho vay hodc theo thoa thudn giira SII3 Finance
va Bén vay tai thoi diém SHB Finance gidi ngin khoan vay cho 13én vay. @
For the loan disbursed to the Borrower: The date SIIB Finance disbursed to the Borrower via wire transfer . r

to the borrower's account opened at other banks/payment service providers/organizations in accordance
with the law according to the information provided by the Borrower to SIIB Iinance or the date on which
the Borrower successfully receives cash at the payment on behalf agents cooperating with SI113 I'inance from
time to time as specified in the Loan Application cum Loan Contract or as agreed between SHB I'inance and
the Borrower at the time SIB Finance disburses the loan to the Borrower.

DGi véi khodn vay gidi ngiin cho Bén bin: La ngay SHB Finance gidi ngan qua hinh thire chuyén khoan
vao tai khodn ciia Bén Bén mé tai cdc Ngan hang/1'd chirc cung (mg dich vy thanh 10an/16 chirc khac phu
hop v6i quy dinh phap luat hoidc 1 cine thi diém vai Nedy nhan no cia khodn vay tiéu ding theo quy dinh




9. PHIEU THONG TIN KHACH HANG SHBFinance

° TAI CHiNH TIEU DUNG

Quy trinh ky trwée: Yéu cau “Phiéu Khai

z 7] & SHBFinance Bou J— SHBFinance Bou BTG
ac woc upload chung voi bon L 00l i
" . PHIEU KHAI THAC THONG TIN KHACH HANG Thri gian d3 lam viéc tai don vi hién tai*: ||| nam (1[I thang ~ Neaynhan luong hang thing*:
AY N ré P P . o 2 e . " N " z
Va Va O l ’ 'u C “I 1 O’ d O n t I n d u , ' 2 tr e n h e (Ap dung d6i v Khdch hang cd nhén vay vén tai SHB Finance) chirev: [ Cénbé quiny Nhan vién/Chuyén vién i
y - - p g L g 5 1. NGUO1 BE NGHI VAY Loai hinh HOLD/DKKD*: || <1 nim 1-<2nam 2-3nam Khéng xic dinh thai han
1. THONG TIN CA NHAN
t X ot G Kinh nghiém 1am viéc (tir truge dén gid)*: nam 1] thang
"On — 4. THONG TIN NGU'O THAM CHIEU
Ngaysinhe: 101/0100/0000 Gigitinh*: [ Nam [ nir Newsi lién h 1°:
$6 CMND/CCCD™: : Noi cdp*: Ho tén: M quan hé:
,,,,,,,,,,,,, séaién thoai: 1111100000 Ciing dia chi thuéng tri vi Khach hang: | ¢6 [ khong
56 CMND/CCCD cii (Néu c6): 56 Ho chiu (Néu co): Ngu@i lién h¢ 2*:
SO | it i i ik e il R
~n PN . [ Ho tén: M&i quan hé:
I e u ca u . Tinh tranghén nhan*: [ Pcthin [ | D3ldpgiadinh [ Lythin "Iy hén 1 Géa séaién thoai: 111100000 Cling dia chi thudmg tris véi Khach hang: || c6 || Knang
o ~ Q Trinh d hoc van®: Tiéu hoc/THCS THPT Trung cap Cao ding Dai hoc Sau dai hoc 5. THONG TIN VO//CHONG (NEU CO)
i 4 A n 2 A L 2. THONG TIN LIEN HE Hovaténvo(hodcchong): ___ sédién thoai*: i |
- O Aung aung bieu mau Cua twng luong Dinthoi  dong 1 Dt o 2 6 i ss e Sl [ Woring
. [ ]
, < . . . e ] Don vi lam vic: Bién thoai noi lam viéc:
k d‘ b h h th t th k . Bia chi thumg tri*: 6. NANG LUCTAI CHINH®
y UJQ’ C a n a n e O LP n g O, I y y Bia chi noi & hién tai*: || Gidng dia chithuomgtrd | Khic (ghi rd): Téngthunhdp: __ VND/thing Chiphicinhn:___ VND/thing
7 6 g/dan phé: Xa/Phuomg/Thitrdn: Hinh thirc nhan luong/thu nhip: || Chuyén khodn qua ngan hang || Tiénmat S8 ngudi phu thude:
A " A ~ bY ~ b 2> p A FOAR :
N OI d u n VI et ro ra n Cu n ' ' la u I ' l uJC S uJ Quén/Huyén: Tioh/Thanhphe: 7. THONG TIN VE CAC KHOAN NQ'TAI TO CHU'C TIN DUNG*
- = ] Thai gian sinh séng noi & hién tai*: | nam thing Khach hang dang c6 khoan vay tai TCTD: Khong Vay tin chdp | vay thé chap
& 58 ik s m) i i cdp: SR on lgi s R .
’ . Yo by . bl — < R R — Tén té chirc tin dung/ 5 : Du"v CN. 3 tién phai tré hang Ngay dén han
N IR . . . R . £ Ngay vay tinh t&i thoi diém R
Hinh thirc sé hiru nha*: || Nhariéng | & cling bé me __| Nha s& hiru chung Dithué | Onhe Chiing hign tai thang khoan vay
" " 1 3. THONG TIN VIEC LAM
4 - A . A DN 2 nehién®
C 4 t )Y h t th t d- Ngheé nghiép*: [ ] Lao dong tr do _Icongchircnhanuee [ Isinhvien [ khac:
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phai c6 chir ky nhay cua NVKD tai vi tri

diéu chinh: »




9. PHIEU THONG TIN KHACH HANG

- Quy trinh ky sau: Yéu cau “Théng tin
Khach hang” dwoc ,upload vao muc “Giay
to khac” trén hé thong.

Yéu cau:

- St dung dung biéu méau cla tirng lubng
ky dwgre ban hanh theo tirng thoi ky;

- N&i dung viét ré rang cung mau muc, st
dung but bi v&i mau mwc xanh;

- Cé4c trwdng hop viét sai thong tin can diéu
chinh (Khéng bao gom “Tén Khach hang’,
“S6 CMND/CCCD”) thi NVKD gach ngang
ndi dung sai, diéu chinh thdng tin ding va
phai co6 chlr ky nhay cua NVKD tai vi tri
diéu chinh:

SHBFinance

TAI CHiNH TIEU DUNG

SHBFinance

TAI CHiNH TIEU DUNG

SHBFinance

TAI CHINH TIEU DUNG

SHBFinance

TAI CHINH TIEU DONG

THONG TIN KHACH HANG

1. THONG TIN CA NHAN:

Ho tén (vt n hoal

Xa/Phuang/Thi trin:
Quan/Huyén:

Bia diém lam vigehién tai*. || Clng diachitrysé | Khc dia chitry s& (Ghir3)

cieitinh®: Inem [l ne

56 CMND/CCCD i (Néu co): S6 Ho chiu (Néu ca):

Tihtranghonohan®: [ pacthan  _lpalpgadnn [liythan  Llyhon [ Goa
Tinhdghoevin: I Tiéuhoe/tes L THeT UlTngedp [ Caoding L Baihoe L saudainac
2. THONG TIN LIEN H:

Dién thoai di déng 12

Biénthogi di déng 2 (NEu 8

Biénthogi dang k

Bia chi noi & hign tai:

T Giéngdia chithurimgtri || Khic (ghi rd)

5 An phé:
QuinfHuyén: XafPhwong/Thi trén:
TinhyThanh ph: Quin/Hugén:

Dia chi Email: Tinh/Thanh phd:

Théi gian sinh séng noi & hién tai*: ||| nam ||| thing

5658 HG khau*: Ngdy cip: Noicép:

Hinh thircsé hitunha®: | | Nharitng || Ocimgbéme || Nhasihiuchung || Dithue || Onher

3 n ph: ¥5/Phucng/Thitrén:

QuinfHuyén: Tih/Thanh phé:

Mi 6 thug: ‘Bién thoai nof lam vigc:

This gian s am v tai don viiéntai*: || nim || thang ~ Ngay nhan lurong hang thing*:

Chicvy: | canboquinly || Nhnvién/Chuyén vien [ khc:

Loai hinh HOLO/BKKD*: || <1nim Tlrecomm [12-3mam [ Knang xic dinh thoihan
Kinh nghiém lam vide ftr trege dén gia)*: L nam | thing

4. THONG TIN NGUOI THAM CHIEU:

Ngutiiénhé 1

Hotén: M8 quan hé:

S dien thoa: Ciing dia chi thuang trivai Khach hiang: | Co | Khong
Ngutiiénhé 2':

Hotén: M3iquan hé:

S diénthoa: Ciing dia chi thuéng tri véi Khach hing: | Co | Knéng

5. THONG TIN VQI/CHONG NEU €O)

Ho va tén v (hodc ching)*: G dién thogi*:

S5CMIND/CCCD*: Thunhsp ciavey/ching: ND/thing
Bonvilimviéc:
6. NANG LU'C TAI CHINH*:

Téng thu nhip:

Bién thog noi m viéc:

VND/théng  Chi phic nhan: VND/théng
Hinh thi nhin rong/thu nhap:  Chuyén khosn quangin hang [ Tinmat 6 nguis phy thuge:
7. THONG TIN VE CAC KHOAN NQ'TAI TO CHU'C TINDYNG*:

1. SOTIEN DE NGH VAY:

1.1, Khoan vay tiéu diing (bing s6): VND.
Bing chik: dong.
1.2.Khokn vay phyc vy nhu ciu déi séing (béng s8): VND.
Bing chir: dong.

* Lury : Téing 54 tién d& nghj vay t6i da 100,000,000 VND (M8t trém triéu déng). Trring hop bén vay dd cé khodn vay
tai SHB Finance va dang con higu lyrc thi tong du ng cia cdc khadn vay khdng vt qud 100.000.000 VND (MGt tram
tridu déng).

2TEN/MASAN PHAM VAY VON DENGH| THAMGIA:
3.MYC DiCH VAY:

3.1.Khodn vay tiéu ding:

" bulich [ Sira chiranha & 1] Mua sim phuong tién dilai [ Knam/Chira bénh
] Chiphihoctsp || Vanhéa, thé duc, thé thao | Mua sim d ding, thiét bi gia dinh
3.2.Khoin vay phuc v nhu cau dt séng: Mua bio hiém sic khoe ngudivay tindung: || c6 || khing

Bén vay tich chon I3 G, dbng nghia bin vay dbng  dng ky tham gia bao hiém sirc khoe ngurdi vay tin dung véi thir han

béo hiém tir ngay gidi ngan dén ngay tit todn khodn vay va déng phi bio hiém 13 % khodn vay tidu dung duge

néu tai Khodn 3.1 Myc Il hoc mot ty I khac theo quy dinh cda Céng ty cung cip dich vy bao hiém co ky hop tac véi

SHB Finance, dugc xéc dinh tai thai diém gidi ngan khodn vay.

4, THOI HAN VAY YEU CAU: thang (t5i thiéu 01 thang va t5i da 48 thang).

5.LAI SUAT CHO VAY TOI DA: ____ %/thang (tuong dirong voi Lai sudt quy dai Ia____ %/ndm).

6.PHUONG THIC CHO VAY: Chovay tirng fan.

7.PHUONG THUC GIAI NGAN: Khodn vay tiéu diing va khodn vay phyc vy nhu ciu dis séng s dugc gii ngan bing mgt
trong cic hinh thirc sau:

7.1, Gidi ngan tryc tiép cho Bén vay:

| Gisi ngan vao t khodn Nean hing cia Bén vay mé i
Chi nhinh/PGD:
Tén chi tai khodn/chi thé:

Ngin hang:
56 tai Khoan/s6 the:

[ Khich hing dang co khoan vay tai TCTD: || Khong [ vaytin chip [ vaythé chip | Giti ngan thang qua Dai Iy chi hva Bén vay cam ket khang co tii khoan thanh tadn tai bit ky T chitc cung g
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. L , , Ching o thing Khodn vay
Ty doanh (khongco DKKD) || Can b doanh nghiépty | Huutri hign tai 7.2. Riéng d6i véi khodn vay o hiém site khoe ngui vay tin dyng:
[l Ho kinh doanh/doanh | Céng nhdin I Ngitrg SHB Finance chuyén s6 tién mua bio hiém sirc khée nguri vay tin dung theo D& nghi vay vén clia Bén vay 84 thanh
nghiép (¢ BKKD) toan cho Céng ty cung cip dich Bao hiém co ky hop tic véii SHB Finance.
Tén don i limviéc hign tai*
Dia chitry s
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3. CMND/CCCD / SHBFinance

° TAI CHINH TIEU DUNG

- Déi v&i CMND/CCCD phai chup day dd hai

mat rd nét. V&i CMND 9 sb yéu cau chup rd
vién ép plastic. Hinh chup phai ré rang,
khéng bi nghiéng, chdi sang

- CMND/CCCD thé hién ré rang, tbi thiéu cac
thdng tin sau:

+ Théng tin vé KH: Hinh &nh KH, sb
CMND/CCCD, ho tén, ngay thang nam sinh,
noi dang ki ho khau thwong tra, dac diém
nhan dang;

+ Thong tin vé don vi cap: Ngay cép, noi
cép, ho tén va chir ky ciia ngudi cap, hinh
qudc huy, con dau Céng an ré rang khodng bi
bién dang;

+ Néu day séng trén CMND bij mat mét phan
hodc bién dang, yéu cdu KH cung cap
CMND/CCCD moi.




3. CMND/CCCD
HU'ONG DAN XU’ LY PHAT SINH

PHAT SINH BAT THUONG

CACH XU’ LY

1 | S6 CMND/CCCD bi in d& Lam lai CMND/CCCD
BO sung céc giay t& goc c6 thé hién thong tin
ngay cap CMND/CCCD dé doi chiéu bao gom
Giay khai sinh/DKKH/HS ,

5 Ngay c&p CMND/CCCD bi in dé chiéu/GPLX/DKDN/Giay xac nhan s6

CMND/CCCD clia co quan nha nwéc cd tham
quyén hodc cac chirng tir khac theo y kién phé
duyét/chap thuan cua Giam déc Khdi Quan tri
rdi ro trong tirng tredng hop/ tirng thdi ky

Nguyén quan/Noi cap/Dan toc/Ton
giao/Dau vét riéng bi in dé

X0 ly tiép ho so

SHBFinance

TAI CHINH TIEU DUNG

Lwu vy: T ngay
nhan Bon dé nghi
vay dén ngay hét
han CMND phai
frén 1 thang (ngay
hét han sau 15 nam
tr ngay cap).

Péi voi CCCD: thoi
han cua thé can
cwoc cong dan can
ct theo tudi cla KH
(dam bao da dwoc
doi khi KH da 25
tubi, 40 tudi, 60
tudi) va CCCD con
thoi han téi thiéu 01
(mot) thang tr ngay
nhap liéu 1én Hé
thdng lan dau tién



8-» CMND/ CCCD / - TAI CHINH TIEU DUNG

SHBFinance

HU'G'NG DAN XU’ LY PHAT SINH

PHAT SINH BAT THUONG

CACH XU LY

trén CMND/CCCD van rd rang

Cung cap mét trong céc giay t& goc dé doi chieu bao gom
4 Cac théna tin con lai bi in dé Giay khai sinh/BKKH/HG chieu/GPLX/DKDN/ SHK/Giay
9 T xép nhan ‘sé CMND/CCCD cua co quan nha nwdc co
tham quyén
5 S? CI\A/IND/CRCC’D mo’ hoan toan hoac toi thieu mét Lam lai CMND/CCCD méi
s0 khdng thé xac dinh
Cung céap ban goc mét trong cac cac giay to co thé hién
, ‘ sO CMND/CCCQ: Giay khai sinh/E)KKH/HC) chiéu/
6 S6 CMND/CCCD mé& mdt phan ma van xac dinh GPLX/DKDN/Giay chtrng nhan quyén str dung
dwoc dat/SHK/So6 tam trU/Gié,y Xac n‘hén §6 CMND/CCCD cua
co quan Céng an c6 tham quyén cap quan, huyén, thi xa
tré 1én
o _ M¢& anh van nhan dién dwoc KH va cac théng tin

Tiép tuc xt ly hd so

Lam lai CMND/CCCD

x 8 | M& anh khéng nhan dién dwoc KH

h




SHBFinance

° TAI CHINH TIEU DUNG

3. CMND/CCCD
HU'ONG DAN XU’ LY PHAT SINH

PHAT SINH BAT THUONG

CACH XU LY

Khi KH chi cung cap thé nganh dac thu cda cac ca nhan

9 thuéc lwc lvong vi trang/Cong an/ Quan doi Yéu cau cung cap them CMND/CCCD
10 Trwéng hop ngay thang nam sinh, ngay thang ndm cip Lam lai CMND/CCCD m¢i va dinh chinh SHK theo
trén CMND/CCCD khéng co6 thwe (vi du ngay 30/2) CMND/CCCD moi
11 | Thieu net chir va thira nét chix tai ho tén/ngay thang nam | o 41 o1 t4c %4 véi SHK/DKDN/DKKH
sinh/dia chi hé khau thwdng tra
Can ct¥ ndi dung con diu céng an (cac théng tin con lai sé
12 | Thiéu nét hoac thira nét tai noi cap duoc chap nhan).

- Néu thda man diéu kién tiép tuc x& ly hd so cho KH.
- Neéu khéng thda man yéu cau KH lam lai CMND/CCCD

Khéng nhin ré du giap lai hinh &nh chim trén CMND 9
sb

- Yéu cau Nhan vién kinh doanh chup lai/scan mau lai dé
nhin thay dau giap lai hinh anh chim (bé sung anh chup
nhiéu géc dd, chup riéng phan anh dé thay dau giap lai
chim); hoac

- Yéu cau bd sung ban sao y céng chirng/chirng thuc
CMND; hoac

- Anh chup/scan mau Gidy phép lai xe/Hd chiéu

X ;




4. CHUNG TU’ CHU’NG MINH CU’ TRU

SHBFinance

TAI CHINH TIEU DUNG

L J
S:: :::;“ Dija chi thwong trd | Ngay cép chivng tir POA Noi c4p chivng tir POA

CT 07
Xac nhan théng tin vé cw
tra

CTO08

Théng bao vé két qua giai
quyét, hay bé dang ky cw
tru

CCCD gan chip

Téat ca

GPLX (Vat liéu PET) tra
ctru dwore thong tin

Mau 01

Giay thong bao s6 dinh
danh ca nhan va théng tin
coéng dan trong Co’ s& div
lieu quoc gia vé dan cw

Dién dia chi thwdng
tra trén “Xac nhan
théng tin vé cw trd”

Dién dia chi thwong
tra trén CTO8

Pién dja chi theo
thong tin quét QR
ctia CCCD gan chip

Dién theo dia chi
HKTT trén
CMND/CCCD cua
khach hang

bién theo dia chi
thwéng trd (muc sb
12) ghi trén gidy
théng bao

Dién ngay cép cua “Xac nhan
théng tin vé cw trd”

Dién ngay cép trén CT08

Dién ngay cap theo théng tin
quét QR ctia CCCD gan chip

Dién ngay cép cua
CMND/CCCD cua khach hang

Dién ngay cép giay théng bao

Dién don vi cp Tinh/TP (TW) trén dong
thdng tin xac nhan “Noi thwdng trd” cla
“X&c nhan théng tin vé cw trd”

Pién don vi cap Tinh/TP (TW) dong théng
tin xac nhan “Noi thuwdong tra” trén CTO8

Dién don vi cap Tinh/TP (TW) noi thwdng
tri theo théng tin quét QR ctia CCCD gén
chip

Dién Tinh/thanh phd noi cAp CMND/CCCD
cua khach hang. Treong hop CCCD cé
noi cap la “Cuc Canh Sat......” thi sé dién
theo Tinh/TP noi dia chi dang ky HKTT thé
hién trén CCCD

Dién noi cap gidy théng bao




4. CHONG TU CHU’NG MINH CU’ TRU SHBFinance

° TAI CHINH TIEU DUNG

Lwuy:
- Péi vai trwdng hop KH thudc lwe lwong vi trang dang thwéng tra tai don vi chd quan noi KH dang ¢dng tac. Chap nhan
cung cap Giay chirng nhan nhan khau tap thé c6 dau tron ctia don vj va chi ky cla ngwdi ¢ thdm quyén co gia tri twong
dwong v&i xac nhan hd khau. Noi dung gidy xac nhan phai cé théng tin: ho tén KH, ngay thang nam sinh, s6 CMND/CCCD
hoac thé nganh dac thu ctia cac ca nhan thudc lwc lvong vi trang.

- Trworng hop thdng tin trén chivng tiv bi thieu cap hanh chinh (xa/phuong, quéan/huyén, tinh/TP) thi bé sung thém hinh anh
trén cac cong thong tin dién tlr, bao dién tt, ... c6 co quan chl quan la co quan nha nwdc co thAm quyén va nhap cac cap
dia gi¢i hanh chinh theo théng tin nay.

- Trwdng hop dia chi thwdng tra trén GPLX (vat liéu PET) khac trén CMND/CCCD yéu cau cung cap chirng tir chirng minh
cw tru khac theo quy dinh.

- M3u CTO07:
+ Co6 thdi han theo co’ quan cdng an ghi trén gidy nhwng téi da khdng quéa 6 thang cho dén ngay nhéap liéu Ién hé thdng lan
dau tién.

- M3u CTO8:

+ Thoi han toi da & 30 (ba muoi) ngay tinh tir ngay xac nhan cho dén ngay nhap liéu Ién Hé thong lan dau tién.

+ DOi v&i ndi dung thwe hién dieu chinh nhw dia chi HKTT, s6 CMND/DBDCN/CCCD chu hé néu c6 diéu chinh theo thong bao
thi nhap theo ndi dung twong rng nay thay cho théng tin ca.




5. HINH ANH SHBFinance
° TAI CHINH TIEU DUNG
5.1 HINH ANH BAT BUOC

DPoi vé&i Luong ky trwéc (Kénh DS)

Q Anh chup KH:
« Pau dé tran (khéng déi ma, khan), chup chinh dién, rd mat, rd vanh
tai, lay du vai, khéng nham mat;
* Khong deo kinh ram;
* Trang phuc lich sv;
« Anh chup trén nén sang, chup tai thoi diém KH ndp hd so vay von;

O Anh chup trwe tiép gitra NVKD va KH: NVKD phai deo/cam thé theo
quy dinh cua SHB FC tirng thdi ky. Hinh chup phai nhan dién dwoc la
mau thé theo quy dinh (c6 thé chup thang, nghiéng, méat 1 phan thé
nhwng phai nhan dién dwoc 1a mau thé theo quy dinh, khéng bat budc
phai co day deo thé), khédng yéu cau nhan dién dwoc tén va hinh anh cla

" nhan vién kinh doanh trén thé, tuy nhi@n néu nhin dwoc ré théng tin thi

* . thong tin trén thé va nhan vién kinh doanh phai la cung 1 nguwoi.




5. HINH ANH SHBFinance
Py TAI CHINH TIEU DUNG
5.1 HINH ANH BAT BUOC

DPoi vé&i Luong ky sau (Kénh DS)

Q Anh chup KH:
« Pau dé tran (khdng ddi mi, khan), chup chinh dién, rd mat, rd vanh
tai, lay da vai, khéng nham mat;
« Khoéng deo kinh ram;
* Trang phuc lich sy;
« Anh chup trén nén sang, chup tai thdi diém KH ndép hé so vay von;

0 Anh chup man hinh goi Video call gitta NVKD va KH: NVKD phai
deo/cam thé theo quy dinh ciia SHB FC tirng thdi ky. Hinh chup phai
nhan dién dwoc la mau thé theo quy dinh (c6 thé chup thadng, nghiéng,
méat 1 phan thé nhwng phai nhan dién dwoc 1a mau thé theo quy dinh,
khéng bat budc phai co day deo thé), khdng yéu cau nhan dién duoc tén
va hinh anh c@ia nhan vién kinh doanh trén thé, tuy nhién néu nhin dwoc

© 5 thong tin thi théng tin trén thé va nhan vién kinh doanh phai la cung 1

nguoi.




5. HINH ANH SHBFinance

° TAI CHINH TIEU DUNG

5.2 ANH CHUP BO SUNG THEO SAN PHAM

0 San pham HC (tw doanh)
« Anh chup toan dién KH dwng triwdc mat tién kinh
doanh; va
« Anh chup KH bén trong thé hién toan canh hang
hoa, quy mo kinh doanh.

0 San pham BF (Héa don dich vu dién/nwérc)
« Anh chyp KH d&ng trwdc nha véi toan canh bao
quét ngdi nha noi KH dang sinh song, va
¥ . Anhchup KH dirng trong nha thé hién diéu kién sinh
song cua KH




5. HINH ANH

5.2 ANH CHUP BO SUNG THEO SAN PHAM

0 San pham CCL (Giay chirng nhan dang ky xe)

Anh chup xe cung v&i KH

SHBFinance

TAI CHINH TIEU DUNG

Ky trieoc: Hinh chup trwc
tiép gitra KH va NVKD (KH
cam CNDKX)

Ky sau: Hinh chup
Video call giira KH va
NVKD (KH cam CNDKX)

Anh chup
bién sb xe
(cé thé hién
Quéc Huy
dap noi)




QUY TAC CHUNE TU /

SHBFinance

° TAI CHINH TIEU DUNG

Chirng twr

b6 sung

Giay to xac minh s6 CMND/CCCD cil

HPLD/Quyét dinh/ BHYT/BHSK/Xac
nhan cong tac

Sao ké lvong/ Xac nhan lwong

Hop déng bao hiém nhan tho

Sao ké tai khoan ngan hang

Théng tin lich s tin dung

Bao hiém src khde/phi nhan tho

Gidy CNDPKX

Giay phép kinh doanh

Hoa don dién nwdce




1. GIAY TO X4AC MINH SO CMND,/CCCD CU SHBFinance

° TAI CHINH TIEU DUNG

1. Do co quan NN cé thdm quyén cip khéng bao gébm SYLL;

2. CMND/CCCD cii (ban photo khéng yéu cau sao y céng chirng/ chirng
thire);

3. Bon vj lao ddng ma KH da hodc dang lam viéc: HPLD, cac quyét dinh,...;
4. GPLX va man hinh tra ctvu online c6 s6 CMND/CCCD c;

5. Man hinh tra cru ma QR trén CCCD gan chip c6 s6 CMND/CCCD ci;

6. Man hinh tra cru ma QR trén Gidy théng bao sé dinh danh ca nhan va
théng tin cong dan trong CSDLQG vé dan cw ¢ s CMND/CCCD ci;

7. Man hinh check CIC S37 cta 2 s6 CMND/CCCD tring 1 ma CIC;

8. CIC chi tiét thé hién 2 s6 CMND/CCCD;

9. Va céc gidy to khac theo quy dinh SHB FC tirng thoi ky.

7 A

Lwuy:
- Trwérng hop KH sinh trwdc 01/01/1996 yéu cau bd sung gidy t& xac minh s v
CMND/CCCD cd.

- Xac nhan s6 CMND/CCCD cta CQNN yéu cau phai cap Quan/Huyén tré 1én.

C @ dichvucong. .gplx.gov.vn/faces/ /registration/ fregis _new_4.xhtml
Thoéng tin giay pheép lai xe

Ngay sinh

- Chép nhan ban sao y cong chirng/ chirng thuc néu chirng tir gbc 1a gidy to cd noi N
Qung dwoc danh may, cac TH khac yéu cau bd sung ban gbc. /




2.1 HOP PONG LAO PONG SHBIinance

[Ms ] 1516 ]
CTY TNHH AUNTEX CONG HOA XA HOI CHU NGHIA VIET NAM
KCN Tan Thanh - Déng Xoai - Binh Phuéc Péc Lap - Ty Do - Hanh Phiic
®: 06513.814797-Fax:3.814664 SOCIALIST REPUBLIC OF VIETNAM
$6: 1516 /2013/ HDLD Independence- Freedom- Happi

"PAROUR CONTRACT) . ayer knac « HDLD c6 thoi han 2 12 thang va con hiéu lwc

A L - R r
Ngay 22/09/2003 ciia B Lao Pong — Thuong Binh va Xa Hoi) to I th Ie u 1 th a n g -
]

(Issued under the Circular of the Ministry of Labour, Invalids and Social Affairs
NO: 21/2003/TT BLDTBXH on 22 September 2003)

Chiing t6i mot bén 12 Ong/ Ba: JEONG JEA SU Quéc tich: HAN QUOC ) Thé hién déy dl] théng tln Céng ty Vé dia Chi

We are, from one side, Mr/Mrs 3 Nationality :

Chic vy: P.GIAM BOC P = . I, Q ’, . = . N

hir k a chirc danh ol dai dié
Pai dién cho: CONG TY TNHH AUNTEX Dién thoai: 06513.814.663 Cong ty Va C l.jJ y V uJ n n lJJ I - I I = n
On behalf of Telephone: .

Pia chi : KCN Téin Thanh- Xi Tin Thanh-Tx.Dz’Sng Xoai- Binh Phudc. r n

Ky hop dong

Vamotbénla Ong/Ba : Lé Thanh Nhian Qudc tich:  Viét Nam = "

And from other side, Mr/ Mrs: Nationality : _— R O/ >\ > /N . P\ ~ X

gl oo G ¢ Thé h thong tin vé Ho tén CMND
OO - é hién day du thong tin vé Ho tén, so ,
Nghé nghiép: - /5\‘950‘-\ - "

Occupation Kg) W ~ = L] > A AN ~ r AL

oo Nam sinh, dia chi lién lac va chir ky ngwoi lao
S8 CMND: n Giang (@ 1 D -

Issued on day ye

~n
S8 s8 lao dong ( do n g
.

Labourbook N° (
« K

Thod thudn K Kéx s womsgs s sy o aesis mos sesis s (i i Ao S ey - X ~ N ~ .
Agree to sign this labour contract and commit to implement the following provisions: [ ] D a u I I l O C tro n k h O n g b I b I e n d a n g
Piéu 1: Thyi han va cong viée cia hgp ding. ] = 1

e HBLD nhiéu hon 2 trang va in trén 2 t& riéng

Categories of labour contract
Tingdy : Ol thdng 10 Nam 2013 Pénngay : thing Nam

& | LR e thi phai c6 dong méc giap lai

Hoc viéc tif ngay

« . Tungdy : thing Niam Pénngay : thdng Nam
Probation time from date: month year
l Dia diém 1am vigc: CONG TY TNHH AUNTEX .

Place of work:




2.2 QUYET PINH SHBFinance

° TAI CHINH TIEU DUNG
BO GIAO DUC VA DAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC KINH TE TP.HCM Péc lap — Tu do — Hanh phic
S6:.A4944%5.... /QD-PHKT-TCHC TP. H6 Chi Minh, ngay A3 thdng 5 nam 2015
QUYET PINH

V/v nang béc lwong trudce han doi véi vién chire naim 2014
HIEU TRUONG TRUONG PAI HQC KINH TE TP. HO CHi MINH

Céan cir Nghi quyel s6 77/NQ-CP ngay 24 thang 10 nam 2014 cua Chinh phu
vé thi diém ddi mai co ché hoat dong ddi véi co sé gido duc dai hoc cong 1ap giai doan
2014 -2017:

Can cur Quwet dinh s 2377/Qb-TTg ngay 29 thang 12 nam 2014 cua Thu Dl"l ng tro n g Co’ q u an N hé nu,é,CITru,‘o,ng

tuéng Chinh phu vé viéc phé duyét Dé& an thi diém d6i mai co ché hoat dong cua

Trudng Pai hoc Kinh té TP. H Chi Minh giai doan 2014 - 2017; hOC/Bénh Vién/CéC CcOo quan hanh chinh

Can cr Quy ét dinh s6 70/2014/QD-TTg ngay 10 thang 12 nam 2014 cia Tha

~ A
tuéng Chinh phu vé viéc ban hanh Piéu Ié truong dai hoc: CO n g smnn b a.O g 0 m .

Cian cir Théng tu s6 08/2013/TT-BNV ngay 31 thang 7 nam 2013 cua Bé Noéi Q X H 2 A
vu huéng dan thyuc hién ché do niang bac luong thudong xuyén va nang bac luong trude e Uyet dl n h BO n h Ie m

thoi han déi véi can bo. cong chire, vién chire va ngudi lao dong:

Theo két luan ctia Hoi dong xét nang bac luong va phu cép tham nién vuot . Quyét d!n h Néng IUJO’ng

khung ngay 13 thang 5 nam 2015:; X . . X
Theo dé nghi ctia Truéng phong Té chire - Hanh chinh, . Q uyet dl n h B I e n Ch e
. A
‘ * Dinh bién
QUYET PINH: "

Piéu 1. Nang béc luong trude han nam 2014 cho 69 vién chirc truong Pai hoc Kinh té
TP. H6 Chi Minh (Danh sdch dinh kém).

Piéu 2. Céc 6ng (ba) Truéng phong Td chirc - Hanh chinh, cac Truéng don vi lién

quan va cac vién chirc ¢6 tén trong danh sach tai Piéu 1 chiu trach nhiém thi
L = hanh quyét dinh nay./-

F ST
4/-—H\

Noi nhin: ,/
~Nhu Biéd : / W'QRGH} L TRUONG
- Lwu: VT, HSCN, TCCB. oal W\(\H‘* %\

\

‘ -TS. Nguyén Péng Phong




©.8 THE BAO HIEM Y TF , SRS

Thé hién day du théng tin, méc dau, chir ky noi phat hanh thé.
THE BAO HIEM Y TE

Lclick to decrease the magnification of the entire page I B

BAO HIEM XA HOI VIETD NAM ——
@ FHE BAO HIEM Y T1 NHUNG PIEU CAN CHU Y
S‘: i ) | "
: 2 ..D\ 1.The BHYT la can cit dé xdc dinh nguoi dumg 1én trén thé
’\',\‘ Lo "_"';' "l'; 1;: dugic huong cdc quyén loi vé BHYT.
Ngay s A i = - ;
gay sinh o 2. M6i ngueoi tham gia BHYT dugc cdp mét the va mot ma sé

14640

Pja chi: tam haép
Not DK KCH BP |

khong thay déi trong sudt thoi gian tham gia BHYT.

- NMa 79 - 043 ; 3. Khi khdm bénh, ch hdi xudt trinh thé BHYT cé
Thin ban su dung 1um OR/2013 dén 317122013 dnh, néu chua c6 dnh phdi xudtarinh cang véi gidy to tiry than cé
Ngay. 30 thang ¢ nam 207 3 dnh. Riéng tré em duci 6 tudi chi xudt trinh thé BHYT.
GIAM BOC BHXH TR HO CHI MINH 4. Bdo qudn cdn than, khéng cho nguoi khdc muon the va
o | cdn nhomd sé'trénthé BHYT.
oY 5. Truong hop dé mdi hodc hong, khi cdp lai hodc d6% the

Cao Van Sang | phdi nop phi theo quy dinh.
- ———

Ma thé BHYT bat dau bang cac ma tiép dau ngir: DN, HX, CH, NN, TK, HC, XK, QN, CA, CY, HD.




SHB

° TAI CHINH TIEU DUNG

Aon Care

Cty/Company: ~ CTY CP SX TM XNK VIEN THONG A
S6 the/Policy No: DAN.D04.ANC.15.HD30A.825

« Thé hién tén cong ty mua bao hiém
* Thé con thdi han so véi ngay trén don

vay




2.5 PON XAC NHAN CONG TAC SHBFinance

° TAI CHINH TIEU DUNG

CONG HOA XA HOI CHU NGHIA VIET NAM Pon xac n hé n con g tac/

Doc 1ap — Tu do — Hanh phiic

PON XIN XAC NHAN CONG TAC Don xac nhan the¢i gian lam viéc:

Kinh giti: Ban Gidm déc Cong ty..... o Thé h|én déy dua théng tin ngU’(‘)’I sty dung lao

Ho va tén R
Dia chi S o N

SO CMND oo Ngay cip: .../o../ e NOTCAP: oo déng Vé ng U’(‘)’I |aO déng,
Hién dang cong téc tai:

L. N . » Théng tin bi tdy x6a phai c6 mdc xac nhan;

Dia chi i i DY o OO i - , ] Lz

o L ——— W . 51 —— e Dau moc tron khong bl bién dang’
Vi BLCONEAC 5 movivuomsusisiareoomsahsss sovs hssisssvodssiesssiess R miamagaoes s 4a Fovsssdoss s soisasinisonss sovvas

PRONG/BALL. 3 ovviisssssisiivisiuisoioo ssomonenesnmonesmaeues o sheshsea hsisessdosaosvs e sesisdssiesosssssiviosssisansn A & =~ ~ H ~

Loai Hop df)ng lao dong: [_] Thoi han 1 nam; [_] Thoi han 2 ndm; [_] Thoi han 3 nam; XaC n h a n be n S UJ d u n g Iao do n g ’

Thoi gian cong tic tir .../.......... dén nay Nqa‘y xac nhan khénq qua’ 30 nqa‘v SO voi
nqgay trén Don vay.

Nay t0i viét don nay kinh trinh Ban Gidm ddc xac nhan nhing thong tin trén 1a chinh xéc.

L = Toi xin chan thanh cim on!

Xdc nhén cia Cong ty Nguoi lam don
(Ky, ghi r6 ho tén, dong dau) (Ky va ghi ro ho tén)

w, NGAY ... thdng ... nam ...




3.1 SAO KE LUONG SHBFinance

° TAI CHINH TIEU DUNG
g
TRUNG TAM THE( S60.5A8.0) et - \
) 5 SAO KE CHI TIET PHAT SINH a A A K A ; .
A RSN A « Thé hién day du thong tin KH;
3054115, I"""" V4 ~n Y ~ Ay Ve by .
T 1O TN sohin * C6 moc tron Ngan hang phat hanh;
" 1 15\, ; O0UG A Oja cnl 2 A

2én ngay 110082015 AL n 7 " A > s Ié ~ . . .~
] e « Neéu c6 nhiéu trang phai c6 moc giap lai gitra
- jthem . MaGD = Dlagdm | PSno |PS et ., PSro  PScs 4
| _Sberabuny i T R S cac trang

" THE CHINM ‘ 14205202 "0 e

F-—~i7s—n—" n7 v [ i I 7; 1,94 ] |
e
| CeTEIs 139740525784 | Rt the miter TR thi &u«:wxw | 2050000 ( ‘."‘:i
o we s emeuen, | == 0 Note: chap nhan dau cua " Phong giao dich
S PR TP yen ey P ————— g:nct:ne;:gm | 33| =

j= o s s, .

TR [T ] khach hang hoac Phong dich vy khach hang"
| tovans | ssaiessess ::::ﬁ%;u | BAN ENET-NHOM 200,000 :

3 AT e o | | ‘
! IGDEMS | 20SIINREMED | Pal R b mdt 1 TR 'a}:;‘nmm s m
.h]hms T 20851164622 Rittha mit 1 TR thé BAN NETNHOM 200000 ]
i gt | Sanmra o |
Juwu FOLAITIE4E22 | P Rde s mdl i T hé ::«Mo:mm 300
£ e R B— / \
| aeoens ImInsTIEETES Rt tda mits T trh BavoETIon 200005 Fe—
= = SMAATLINK ! [ X A ” .

) . / Quy khach hang: HO THI NGOC MIEN _v 280 ke_ th'anq n-l' n-z' n-?li'
' S42/4/8 HO HOCLM.ABNH TAN HCM , i < ” AR R ~
Trw ay 15 hang than the lay ké 3




3.2 BANG LUONG/XAC NHAN LUONG SHBFinance

° TAI CHINH TIEU DUNG

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc Lip — Ty Do~ Hanh Phis
B

PON XAC NHAN LUONG

Kink gai : quy ngin hang
CONG TY CO PHAN THE
Ho va én v

Dia chi thaomg tru Kyl
Nim sinh 240
S& CMND 185! CA-Ha Tinh

Hign dang lam viée tai - CONG TY CO PHAN THE DUC THE THAO HUNGVL
Dia chi no ldm vige 06 LE TUAN MAU - P, 13 - Q6 - TE.HCM
Dien thom 19841659
Chirc Vu Ki Su Thiét Ké Dy An
Mire luomg cin ban va bao gom cac khodin phy cdp chinh/thing
* Thing 092011 8 500 000 vnd
* Thing 102011 : 8 500 000 ynd
* Thing 112011 - 8 500 000 vnd
Ngay vio lam viéc chinh thire 05032010
Chung to1 xin chan thanh cam on

= Xac n['nefm thu nhap/Xac nhan lwong:
« Thé hién day du théng tin ngudi str dung lao
dong va nguoi lao dong;
« Dé&u méc tron khéng bi bién dang;
«\'d.,iét‘ﬂt,'inhtﬂncén{:" s Mi(““:::’:;ﬂﬁ':mumm“ ) XaC nhan ben Su, dung Iao dé\)ng

néu trén 1 chinh xdc

VO VAN PUC



4, HOP PONG BAO HIEM NHAN THO

SHBFinance

TAI CHINH TIEU DUNG

Thay rd cac théng tin KH hoéc

vo/chéng KH

Thé hién ré thdi han hop doéng,
ky dong phi, so tién dong

Pay du chi* ky,ddu méc cua
Céng ty ban bao hiém

™ 1y ung e s i a5

--":,
Giay Chung nhan PR\J'XN“./\!

Bao hién Nhan tho

NGIT o Gy eI N ,
ey A AT c0 Al e and oo o R Tnang Vv THh
e
Anaeh hang

Mow Al Ie B
gy T
oo ot M_' <iad i i

Bt v Dbs N~

N A b St
M Iy Mg B Y ek tong HE 83 vy che Do S ok Ford Thas adc v
Aok B Pk G AE (M €8) Moy REt s
s rdndde  Noay MBI IR phrasstabe MOV Ll
el My A p p @nn by (8809)
o b () o (it

SAN PrAw Crinm
P - An mRang M TR °
3112028 840 000

.
B¢ CrT v 30 11 8 A Aas S 100

Dus ky N I Db N
Taions v > Il e BN by 7.064.000
b= ot °

Muuu-ma&*q”,mmhﬁug.ggp”&w.g&*wnammm bdG




5. SAO0 KE TAI KHOAN NGAN HANG SHBFinance

° TAI CHINH TIEU DUNG

Chi nidenyBranch VPBANK - CN Céng Hoa - PGD

« Thé hién day du théng tin KH; —

SAO KE TAI KHOAN

* CoO mQc tron Ngan hang phat hanh; el o
- Néu co nhiéu trang phai c6 méc giap lai gita 7

ot 7 NAN ) . ; ‘r
sof Bl o) ff Account Dia o AP 4 TAN HUNG BEN C
o e Addr BINH DUONG

3 A ..,_,{ .'1:;? e ANTt T4 A f:(.'-
cac trang G
e thiu chw Oveordraft

- Sao ké tir ngay 01 dén ngay cudi clia thang: R T T

(@)= (1)*(2)-{3)
42.133.700

« Sao ké dwoc tinh t& ngay 01 cla thang N-3
dén ngay cudi clia thang N-1

« Sao ké phai co giao dich ghi c6 va dwoc chap
nhan lién tuc trong 4 thang

« Hiéu lwc 30 ngay tinh tr ngay sao ké dén
ngay lam ho so vay.

® [ Note: Chap nhan dau clia "Phong giao dich khach

* | hang hodc Phong dich vu khach hang"
‘1




6. SAO KE PIEN TU’ (SC, BKAC) SHBFinance

° TAI CHINH TIEU DUNG

> Sao ké dién ttr Mobile/Internet banking: Sé lwong sao ké tai khoan theo quy dinh hién hanh cla tirng san pham.

Hinh anh minh hoa

No6i dung kiém trén chirng tir

Internet Banking

1. Anh thé hién théng tin: Ho tén KH, Sé
tai khoan ngan hang.

knodn

ﬁ = 2 _. =| | -Hinh anh phai dam béo ro
= thong tin, the hién dwoc
BT == ) dwong link lién két vao

Internet banking;

- Péi v&i san pham BKAC
2. Anh thé hién day da cac but toan giao | m————— — e chi nén Sao ké dién tir trén
dich theo quy dinh san phdm. Riéng san | . - . Internet Banking dé thay

pham Iwvong chi yéu cau thé hién cac dwoc day du ndi dung théng
giao dich but toan nhan lwvong. tin cac giao dich ghi co6 theo
) quy dinh can danh gia.

uuuuuuuuuuu




> Anh chup chirng tir déi chiéu: Tin nhan SMS/ Smart SMS/ Email

/' Déi véi san pham SC: Bé sung 01 anh chup\
thé hién giao dich trd lwong cta 1 trong 03
thang lwong gan nhat 1a: Tin nhan SMS hodc
Smart SMS (chtrc nang nhan tin thébng bao
s6 dw trén Mobile Banking) hodc Email tir

\_ngén hang théng bao bién ddng so du. )

Péi v&i san pham BKAC: Bb sung 01 anh
chup cla 1 giao dich bat ky c6 thé hién trén
sao ké cung céap la: Tin nhan SMS hodac
Smart SMS (chirc nang nhan tin théng bao
#> SO du trén Mobile Banking) hodc Email tir
" /'ngan hang théng bao: bién déng s6 dw hoac
giao dich ghi c6/no.

SHB

Hinh anh minh hoa

Tin nhan SMS

12:06 v il 3G -

< gy

SHB

SDTK 1008863183
den 19:22:42 ngay
31/08/2020 la
16,472,229 VND. GD
moi nhat:
+16,448,752 VND:
SHB FC CHI LUONG
THANG 8.2020

SDTK 1008863183
den 19:36:04 ngay
31/08/2020 la
16,772,229 VND. GD

Al mblakr. 2NN NANN

*+ O S ODO ?

Smart SMS

- Théng tin Vietcombank

Bién dong

S6 du TK VCB 0091000565639
+6.000.000 VND lic 29-09-2022

(24/09/2022)

Thu phi thuong nien the Visa Debit,

N
\
1

TAI CHINH TIEU DUNG

(Théng béo bién déng s6 dw)

S




7. THONG TIN VE LICH SU’ TiN DUNG SHBFinance

° TAI CHINH TIEU DUNG

THONG TIN CHU . . ;
HOP DONG DANH SACH HOP DONG CUA QUY KHACH

Ho tén: NGUYEN TAN (Vui long bam chon vao hop dong tuong (mg dé truy van thong tin) BaO gam nhU’ng kh6ng gié’i han Céc néi
e dung sau (phai c6 téi thiéu nhirng ndi dung

S0 CMND:; ***+729

s6 HOP DONG ’ THOI HAN VAY ’ SAN PHAM ‘ TINH TRANG HOP DONG sau ) .

e e e R +Tén TCTD ‘ ,
E—E—— STTE——— + Théng tin cha Hop dong/thé: Ho tén KH, S6
CMND/ CCCD (néu co);
+ S6 hop dong; Loai hop dong (Ky han);
+ Tinh trang hop dong da tat toan
Ut + Lich s da thanh toan khoan vay (s6 ky da
thanh toan);
+ Ky sao k&, Ngay thang nam sao ké&/ Ngay
» giao dich;
' + Thong tin ky sao k&/ phat sinh giao dich thé.

—




8. HDBH SU'C KHOE/ PHI NHAN THOQ SHBFinance

° TAI CHINH TIEU DUNG

= R L . A TONG CONG TY €O PHAN BAOQ HIEM SAI GON - HA NOI
Klem tra nol dung . bao gol I l Tang 5 Taa Nha Hamng Hb Center - 25 Ly Thudng Kist, Phuding
[] Phan Chu Trink, O Hodn Kidgm, Ha NS, Vidst Nam
A tobn dé phat trién Tel: (+84-4) 3793 1111 Fax: (+84-4) 3793 1155

® Thong tln ben mua bao hlem Ia GIAY CHUNG NHAN __m{-us-m-c:m‘_rrmc
KhéCh héng, BAO HIEM SUC KHOE GIA DINH

& - LR . S6: SKGD 20 0000012
« DOI twgng bao hiém Ila con BEN VU B0 HIEVINGUGTVEU CAU BAO HIEM

Hg tén: CAO HONG LOAN

n g U’(‘)’ i/ té i Sé n , Brja chi: khin il com

l’\ n )\ kd L] R LI 4 L N\ = > %Em;‘
« SO tién bao hiem/ gia tri tai san NGUO1 DUC BAD IEN —
o « R e . = . R STT Hotén Ngiysinh | Giditih | S6CMT/H chidu Auan tic v ¥guon
. vétu cu bio b
dwoc bao hiém; déi voi bao hiém e ichiebin
. n >
tal san;
4 r rd .l,\
* Murc phi bao hiém;
* Thai han, hiéu luc pTTEpT—— S TR
L BAO HIEM CHINH
1. Tit vong do tai nan 100.000.000 VXD
1. Tirvong do ém dau, bénh tit, thai sin 70.000.000 VND
3. Thusong tis vinh vidn do tai nan T 1 % sb tién bdo hidm theo Bing 19 1 thuong tit
.. - Chi phi dita ] thye 18 khing qui 20,000,000 VND va 17 18 %
/ \ 4 mﬁﬁ;ﬁmﬂ] thivi do tai nan (16§ da 20.000.000 theo Bing t§ I¢ thurong :ngmgié” kién ndo thip hon s&
.53 7. A A z 2 ? 5. Nim vién tai bénh vifn Tiy ¥ do ém dau, bénh tht, thai i :
‘ Lwu y: Chap nhan Khach hang suw G (hing 1 o t o) (6 o Kb qua 0 | PO o g 3000y 4 15000000 VDY
DY . , < N ~ , ngdyfuim béo hicm)
dung nhiéu |Oa| Chung tw lam bO Chung & ::n:mimﬁ“u?ﬁgﬁﬁmdﬁhﬂhmﬁ Chi phi thige té khiing qué 150.000/ghy va 13,500,000 VNBY
A R > ~ ~ A > R T h--‘ ) N nim
tr dé thoa man yéu cau san pham LS T T T T T
7. Phiu thujt do im dau, boh 11, thal sin bao gm: cphl | o s o3 o idn bio hidm 70,000,000 VNDY nim {cly theo
\ / h{i chn, gly mé, chi phi md, phing mb " didu kidn nio thp hon sé duge dp dung)




9. GIAY CHU’NG NHAN PANG KY XE SHBFinance

° TAI CHINH TIEU DUNG

. STSD dwoe tinh nhw sau: Tin chid xe (Ownor's full name) gsﬁ’g CONGHOAmw‘mWNM
Dwa trén ngay dang ky lan dau | ow i &
the hién trén CNBKX ngay KH Nhan b (Brand) 4 Jogi (Model code) CUC CANH SAT GIAO THONG
ndp BNVV, cong thirc: STSD = | ¥ e L0
Ngéy Athéng nam dang ky lan T Y 7= W Mok Do Gt
dau trén CNDKX Beiposii o kit
(date of expiry)

AL y: Trwdng hop KH s& hivu xe ¢é6 ngay cap CNDKX khac véi ngay diang ky 1an dau thé hién\
trén CNDKX thi:
» Trwdng hop thay dbi thdng tin chi s& hiru phwong tién, yéu cau ngay cap lai CNDKX = 3 thang so voi
ngay KH nop DNVV
* Trwong hop thay ddi cac théng tin khac ngoai théng tin trén, STSD sé dworc tinh dwa vao ngay dang ky
xe lan dau

\_ )




10. GIAY CHUNG NHAN PANG KY KINH DOANH SHBFinance

° TAI CHINH TIEU DUNG

VINH LONG CONG HOA XA HOICHU NGHIA AR . Dank sich ¢ nhin gop von thanh Lip ho Kinh doanh.
FONG T \um\l_c-ui: HOACH Bic 1ap - Ty do - Hanh phic | Té 3‘
én Gid )
So thinh vién Noi ding k¢ hé khidu vlﬂnm) w Cbg
GIAY CHUNG NHAN DANG KY KINH DOANH | i L | d‘ lg': |
HO KINH DOANH o e

Thé h ién d-‘éy M“:“m.r:lowwrﬁ
du thong tin e

> g
2 Dia diém kinh doanh: PRIL T R e
Cho Vuot La, phuong 8, thanh phé Vinh Long, tinh Vinh Long. SR RS
. -~ '.;i-’.-‘a’.'*'&ék ‘
Dién thogi: v Het S g oA N

Mua ban giay. dép, quin do m

Dau tron xac A——
nhan cua vt
Co quan

chirc nang

Gidi tinh: N&




11. HOA PON PIEN/NUOC SHBFinance

° TAI CHINH TIEU DUNG

Thay rd, day da cac théng tin trén héa don

Vé

C6 thé st dung hoa don dién tlr hodc hoa don gidy

Hoéa don Pién/Nwdc phai la héa don tai dia chi Khach hang sinh séng

Dja chi trén héa don phai cd it nhat 2/5 tiéu chi sau: s6 nha, dwdng, thén/ap/khu phd/lang/ban/khém,

Phwong/xa/thi trdn, Quan/huyén/thi xa

HOA BON BIEN HOA BON NUGC

COMG 17 C0 PIoAM SAE N C00E S MUOC SACH RA SO Gohs KA T Bl LOME
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CSHBFinance i NOI DUNG CHU'ONG TI.
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HE THONG MOBILE SALE
S b 2

SHBFinance
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CAIl AT MOBILE SALE

Vao wng dung: CH
Play hoac App

Store

Nhap tim kiém: mobile sale

Tai vé va cai dat

20 O ©o

<  mobile sale

Mobile Sale
SHBFinance

4,6 %

SHBFinance

TAI CHiNH TIEU DUNG

% DA CAI DAT




DANG NHAP MOBILE SALE SHBFinance

TAI CHiNH TIEU DUNG

13:39 O R il

O M& Mobile sale
giao dién nhw hinh bén
Sau dé lam theo cac buwéc

SHBFinance

TAI CHINH TIEU DUNG

o Nhap tén dang nhap

& vunl
@) Nhap matkhau
ﬂ oooooooooooooooo ®
e Chon “Dang nhap” Doi mat khau

bang nhap




DANG NHAP MOBILE SALE SHBFinance

TAI CHiNH TIEU DUNG

Nguyeén Lam Vii
DS00000218

Q9 B°
Thém méi H6 sotra vé H6 so nhap
GIAO DIEN
DANG NHAP THANH CONG L i %

Tat ca ho so Hosotamding  Kiémtrarule

ILX .
4 3 &=
Tamtinh khoan  Khoan vay dén

Kiém tra CAT
vay han

> “ t

Gioi thieu KH cho

SHB Rekey ho so Cai dat




SHBFinance

° TAI CHINH TIEU DUNG

TAO HO SO MO

Bwée 1: Chon “Thém maéi”
tt» man hinh chinh

Bwéc 2: Upload chirng twr trén
man hinh ID ,Tampering va chon
“Kiém tra chat lwong anh”

Bwdc 3: Nhap day da théng tin trén man
hinh Tao hé so va chon “Hoan thanh”

15:28 13:35 G =l 13:35

Kiém tra CMND/Anh khéch hang < Tao hd so

&« Tao ho so

Nguyen Lam Vu Mit truéc CMND/CCCD* 'y Ma ho so* Loai sén pham*
DS00000218 :
Mt sau CMND/COCD* P DS2105271343105
at sau / Chon

, i . P Thong tin khach hang

Anh khach hang L Séan pham*
Ho va tén*

| \ Chon 3
> Thong tin Sale
o 5. G o 7 Ngay sinh*
Ho so tra ve H6 so nhap 9 Tén Sale*
i
| / Chon Nguyen Lam Vi
S8 CMTND/CCCD*
I l Eal Sale Code*
Tat ca ho so Hésotamdimg  Kiém trarule 2 i
Ngay cdp CMTND/CCCD* s )
S0 dién thoai Sale*
A
4 @ ¢ Chon 0338777 7.2
‘ 2 : i Noi cdp CMTND/CCCD*
@ . Kiém tra CAT Tam tinh khoan Khoarll]vay dén P Ghi chii ctia Sale
: vay an Chon iy
& * & @
ioi thiéu KH ch N el Kiém tra chat Tugng anh
Gicit Se:B cho Rekey ho so Cai dat _ . & L b o
= O < Luu nhép Hoan thanh Hiy Luu nhap Hoan thanh Hiy




TAO HO SO MO SHBFinance

° TAI CHINH TIEU DUNG

Bwérc 4: Upload day da ching t trén man Bwéc 5: Chon “Dong” dé hoan tat
hinh “Upload h6 so” va Chon “Hoan thanh” hé so tao moi.

il Mobifone 4G

15:03 @

<« Upload ho so

Anh khach hang* &

Anh chup khach hang va nhan vién *#&
kinh doanh

Gidy t& tuy than* 4

So d6 duong di d&n nha khach hang *#¢"
(Sales)

S6 hoé khau* & MH
. . - .A s Thong bao

Hop doéng tin dung (Kiém don dé & Teo h8 s thanh cing
nghi)
Chirng tir san pham "Théng tin lich  *&
str tin dung"
Pién thoai chinh cht &
Hdéa don dich vu e

% KT3 &

l Xac nhan tam tru &

H® so khac




XU LY HO SO TRA VE SHBFinance

° TAI CHiNH TIEU DUNG
Bwéc 1: Chon “Ho so tra vé” Bwéc 2: Chon “Hb so khédch | | Bwéc 3: Chon “Biéu,tu’oing tin nhén”
t» man hinh chinh hang” trén man hinh “Hb so tra vé” | | trén man hinh “Chi tiét ho so tra vé”

15:03 @

- 15:03 @
Ol

H®6 so tra ve & Chi tiét ho so tra ve

Nguyen Lam Vi NGUYEN THANH HAI Ma ho so*
DS00000218 m M3 hb so: DS2105241338680
CMND/CCCD: 371298462 DS2105141327114
San pham vay: Multi Bill Facilities
Thong tin khach hang
PHAM TH| DAU Ho va tén*
o M3 ho so: DS2105141327114
2 N CMND/CCCD: 370525806 PE
Q San pham vay: Credit Information
& 75 . 5 " 7 Nga
Thém méi 40 so tra ye H6 so nhap g
1 ":| | 01/
@ I I EEI Sé (
37
Tatcahoso  Hosotamdimg  Kiémtrarule
Nga
A
4 @ “ 11 ]
- Tamtinh khoan ~ Khoan vay dén Noi
Q Kiem tra CAT : Vi hany
) . Y ' Kié v
( s
T
09
Gidi thiéu KH cho " i
SHB Rekey ho so Cai dat ~ T
Hoan thanh Hay




XU LY HO SO TRA VE SHBFinance

° TAI CHINH TIEU DUNG
B‘u’()’c 4; Xem ndi dung ly do tra Bwéc 5: Chon “Biéu two’ng mgi t(fen” B‘wé’c,G: Chinh stra théng tin néu c6 yéu
vé chi tiét tr cac B6 trén mép hinh Ly do tra vé” dé tién cau bo sung, sau dq chon “Hqén thanh” trén
phan/Phong ban hanh bo sung ho so man hinh “Chi tiét ho so tra vé”

15:03 @ o=l

1503 @
&« Ly do tra vé

‘ Ly do tra vé
€ o &  Chitiéthd sotra ve

Ly do DC tra vé
y do DC tra ve

MS02_Scan thiéu trang

Ghi chu

s6 cmnd KH m it nhat 1 s8 khong dog
dwge, KH vui long lam lai emnd ms#

Ly do DC tra vé Ma hd so
C tra vé DS2105141327114
02_Scan thiéu trang

Ghi chu Thong tin khach hang

s& cmnd KH ma it nhat 1 s6 khéng doc Ho\
dugc, KH vui long [am lai cmnd mdi
PH

4 | | -

Nga :CCD*
11/ &

% Noi CD*

Kié v

S6¢

OgUO / L] D
- L}
Hoan thanh Huy




XU LY HO SO TRA VE SHBFinance

° TAI CHINH TIEU DUNG
B‘u’é’c’7: Upload chirng tir néu co yéu Bwoc 8: Chon “Déqg” dé
cau bo sung, sau do chon “"Hoan hoan thanh hé so bo sung
thanh” trén man hinh “Upload h6 so”

15:04 & o' Mobifone 4G @ 99 42% =
< Upload ho so
Anh khach hang* &
CustomerPhoto.pdf <@

Anh chup khach hang va nhan vién *&
kinh doanh
CustomerAndStaffPhoto.pdf

Giay t& tuy than* &
IdentityCard.pdf @
So d6 duong di dén nha khach hang * . A
(Sales) Thong bao
CustomerHomeRoadMap.pdf @ C&p nhat ho sd thanh cong
S6 hé khau* v
FamilyBook.pdf @
Hop déng tin dung (Kiém don dé * &
nghi)
CreditContract.pdf <@
% Churng tir san pham "Théng tin lich  *&
S st tin dung”
= ProductCreditinfoDocument.pdf <@

Pién thoai chinh chu

(g
Hoan thanh




CAC CHUC NANG KHAC TREN MOBILE SALE SHBFinance

° TAI CHINH TIEU DUNG

0=l @
Cac chirng nang khac:

e Ho6 so nhap

Nguyeén Lam Vi
DS00000218

e Tatcaho so

« H6 so tam dirng

« Kiém tra rule
« Kiém tra CAT
«  Tam tinh khoan vay L il 2

Tat ca h6 so H6 so tam dimg Kiém tra rule

Thém mdéi H6 so tra vé H6 so nhap

« Khoan vay dén han

[ LRV N .
. Gidi thiéu KH cho SHB 4 H &
N - Tam tinh khoan ~ Khoan vay dén
« Rekey ho so Kiém tra CAT vay han
« Caidat
® O X o
© + Céac chtrc nang khac theo tirng thoi ky GigithieuKHcho o oy o so Cai dit

SHB




SHBFinance . QUY TRINH KY SAU

TAI CHINH TIEU DUNG

—

Tw van online va xac
nhan KH cé nhu cau

Cung cap chirng tir Khéi tao ho so’

KH cung cép chirng tw

DSA kiém tra théng tin,
theo quy dinh cho DSA

chirng twr theo quy dinh va
vay vén khéi tao ho so trén hé thdng
Trung tam tham dinh va phé duyét Bo phan nhap liéu
chl]’r:g tlr theo quy dinh liéu 18n hé théng
- Tham dinh phone/VDC/FV
DSA & opP
L2 o

Ky hop doéng

DSA gép truc tiép KH dé ky hop dong va
upload chirng tir 1€n hé thong

Trung tam van hanh

Kiém tra thdng tin va thwc hién
giai ngan theo quy dinh




CSHBFinance i NOI DUNG CHU'ONG TI.




BAO HIEM SINH MANG NGU'O'll VAY TIN DUNG SHBFinance

TAI CHiNH TIEU DUNG

Doi tweng dworc Thoi han hop C ma o LiR . . iz
Bao hidm. déng Bao hiém Phi Bao hiem. Coéng ty Bao hiem.

« KH tham gia dich - Bang thoi han vay « Theo quy dinh - Tong Cong ty CO
vu tra gop cua von . SHBFC tirng thoii phan Bao hiém
SHB Finance. Ky. Sai Gon — Ha NOi

SO TIEN BAO
HIEM

DU NO GOC
CON LAl

PHAT PHAT

LAI PHAT SINH _

SINH

Pham vi bao hiém:
= Nguwoi dwoe bdo hiém tir vong
JSI_J’ kién bao hiém xay ra = Nguwoi dwoc bao hiém bj thwong tat toan bd vinh vién
= Nguoi dwoe bdo hiém bj mat tich




HINH THU'C GIAI NGAN / SHBFinance

TAI CHINH TIEU DUNG

GIAI NGAN QUA NGAN HANG SHB
Khoéng ton phi

GIAI NGAN QUA SO TAI KHOAN CUA KH TAI NGAN HANG BAT KY
KH tw chiu chi phi giai ngan

GIAI NGAN QUA KENH CHI HO CO LIEN KET VOl SHB FINANCE
KH tw chiu chi phi giai ngan



/ SHBFinance
° TAI CHINH TIEU DUNG

£

HINH THU'C THANH TOAN

o

\

£

[

on
o
o



THONG TIN THANH TOAN , Wﬁnance

DPien day da vao thé va dwa cho Khach hang

1. Tén nguoi thu hwéng |1 Céng Ty Tai Chinh TNHH Ngan Hang TMCP Sai Gon — Ha Noi

2. SO tai khoan thu hwéng : 1111686868

3. Ngan hang thu hwdng : Ngan Hang TMCP Sai Gon - Ha Noi

4. Tinh/Thanh Phé - HN

5. Noi dung : S6 hop déng _Ho va tén_S6 CMND/CCCD

: S6 tién thanh toan hang thang_ngay thanh toan hang thang_thdi han

6. Thong tin khoan vay vay

o

A




CAC KHOAN PHI AP Dl_JNG/ , SHBIinance

[5) PHi GIAI NGAN VA

ot PHI THANH TOAN KHOAN TRA HANG THANG
« Khach hang tu tra phi gidi ngan va phi tra
- hang thang.

« L&i qua han = 150% (x) |ai suat cho vay trong han (:) 365 (x) Dw n¢ goc
qué han (x) s6 ngay cham tra

« L&i cham trd = Sb tién 1ai cham tra (x) 10% (:) 365 (x) s6 ngay cham tra

PHi TAT TOAN (TRA NO) TRYO'C HAN

» Phi trd no khi khach hang muon tat toan khoan vay tredc thdi han hop
dong.

- Piéu kién: - Khach hang da thanh toan < 6 ky: 5% (x) Dw no’ con lai

- Khach hang da thanh toan > 6 ky: 4% (x) Dw no con lai




KIEM TRA BAN CUNG GUI VE BO PHAN QLHS SHBFinance

TAI CHINH TIEU DUNG

Lwu v: Bé phan Quan ly ho so (CP) phai nhan dwoc cac chirng tir gidi ngan trong vong
10 ngay ké ttr khi ho so chuyén trang thai trén Hé théng. Qua s6 ngay trén, néu CP chwa

nhan dwoc NVKD sé bi phat, dinh chi code va tam giir hoa hoéng.

LOAIGIAYTO  SL THUC HIEN VA KIEM TRA

Kiém tra lai cac thdng tin nhw: Chir ky cla Khach hang (Ky nhay ting trang va ky
ghi rd ho tén) va cua NVKD.

Pé nghi vay von

kiem Hop déngcho | 1 . ) )
Lwu y: Don vay gri veé phai trung v&i Don vay trén hé thong, khéng c6 dau

hiéu chinh stra thong tin

vay

Bién ban giaonhan | 1 [Pién day du thdng tin theo hwéng dan trude khi givi vé




SHBFinance NOI DUNG CHUONG T'.

TAI CHINH TIEU DUNG




Vi SAO PHAI HIEU VE PHONG CHONG GIAN LAN wmname

TAI CHINH TIEU DUNG




GIAN LAN / LA BDAO LA GI? SHBFinance

° TAI CHINH TIEU DUNG

1. Hanh vi bat
thwong co chu y
Itra doi / dwa
thong tin thieu
chinh xac

2. Gay ton hai cho
ca nhan/to chirc va
dem lai l¢vi ich bat
hop phap cho ca
nhan/td chire khac.




Al GIAN LAN / LUA PAO? SHBFinance

TAI CHiNH TIEU DUNG

CA NHAN
NHAN VIEN -

TO CHUC




TAI CHIiNH TIEU DUNG

TUYET DO 1LAN

KHONG GiA MmaAO

CH( KY KHACH HANG. o
Nhieu lan cung
o 1 thoi diem

|

| 4




HINH THU’C GIAN LAN SHBFinance

TAI CHiNH TIEU DUNG

\NhL’Png hinh thirc gian 1an phé bién:
\-
-/

'

_




HINH THU'C GIAN LAN SHBFinance

° TAI CHINH TIEU DUNG

1. Chinh stra théng tin:




HINH THU'C GIAN LAN

2. Panh cap nhan dang

SHBFinance

TAI CHINH TIEU DUNG

St dung gidy to tay thdn cua ngudi khac

QAN HE VOIT CHU HO:..

Hotent U, _

Tén goj khic:..

Sinh ngay. M/L“)’ /493‘1 tai. ﬁ‘b'amw M

Nguyén quan:...........Fbam. . Bk
‘Dién toc:..... 7Cw..ln .. Ton gido:....

Nam/ntr|. . nla.ma/

0 (Ky. ghi 16 ho 16 AN, # Zaf: %v./
; 3 1RVANG CING AN GUAN
L8 VAN crang IING i Vi

Chuy@n di ngly..... /oo Noi chuy€n d€n: oo

(CAN BO DANG KY Ngay....... T 17
(KY, ghi ra ho tin) TRUONG CONG AN.......oh e

indl

CAN BODANG KY

g el truge K

Ngay..... SN 7, T
(KY. ghi ré ho tén) TRmNG cONc, AN
Chuyén di ngay.... /... /... .Noi chuyén d&n:, ..
CAN BO DANG KY Ngay. il thang......... udm....

(KY. ghi r6 ho tén)

TRUONG CONG AN



HINH THU'C GIAN LAN / SHBFinance

° TAI CHINH TIEU DUNG

3. Lam gia ho so’




HINH THU'C GIAN LAN SHBFinance

° TAI CHINH TIEU DUNG

4. Lam dung chtrc vu

. Doi tién khach hang (phi dich vu lam Ho so vay)
Git/Nhan tién mat cia khach hang

« Tw van sai théng tin/quy dinh




HINH THUC GIAN LAN SHBFinance

° TAI CHiNH TIEU DUNG

LUON PHU THUOC vao 1 nguoi khac
KHONG QUAN TAM |3i suat, sé tién gop
TO VE rat chuy&n nghiép, am hiéu moi van dé

AP UNG khi tra 1&i nhivng théng tin co ban vé

ban than

‘llllllllllllllllﬂll




KIEM TRA GIAN LAN SHBFinance

PY TAI CHINH TIEU DUNG

- dan dat, tw van khach hang

CH 0 'DONG dé khai thdc thong tin lién

quan

 khac nhau vé cac lwa chon
'DU,A GGI Y tra trwdc, thoi han dé kiém
= tra cach tra lovi clla khach

hang.

PDUA CAU HO' » V& nhirng théng tin khach

hang da cung cap nhwng

PDONG CO TINH héi théng tin sai

,




NG PHO GIAN LAN SHBFinance

° TAI CHiNH TIEU DUNG

GWi bao cao vé dia chi
Binh tinh, khéo xt ly ~ngay khi phat
tinh hudng hién dau hiéu nghi ngo

gian lan hoac vi pham.




BO QUY TAC UNG XU’ \ SHBFinance

Muc dich: Poi twong va pham vi ap dung:

 Quy dinh thdng nhat cac hanh vi, van hoa tng xd
cua cac Doi tac thudc Khdi Kinh Doanh quan ly tai
Cong ty Tai chinh TNHH MTV Ngéan hang TMCP Sai
Gon — Ha Néi (SHB FC) trong viéc trién khai ban
hang theo Hop déng dich vu/ Hop dong hop tac,
hoac cac van ban cé ndi dung twong tw da ky gitra
SHB FC va ddi tac.

« Gop phan bao dam an toan, lanh manh trong hoat
déng kinh doanh;

- Poi twong ap dung: DPbi voi Ddi tac, can bd
nhan vién ban hang cta Déi tac, nhan vién cla
SHBFC xt& ly cac nghiép vu lién quan khi xay ra
vi pham trong qua trinh lién két hop tac cung cap
dich vu hodc ban cac san pham va dich vu cla
SHB FC.

« Pham vi ap dung: Quy dinh cac hanh vi, van
hoa &rng x&r cha Pdi tac, nhan vién ban hang cua
ddi tac thudéc Khdi Kinh Doanh quan ly tai
SHBFC.

v
« Xay dwng va bao vé hinh anh, uy tin va thwong hiéu
SHB Finance.




QUY TAC UNG XU - AP DUNG CBNV THUOC DOI TAC SHBFinance

TAI CHINH TIEU DUNG

Tuan tha tuyét dbi cac quy trinh, quy dinh, tai liéu dao tao, hwéng dan cia SHB FC ¢ lién quan dén cong
Viéc

2 | Cha déng tim kiém ngudn khach hang tét va phat trién hé théng khach hang cho SHB FC

Tw van cho khach hang day du vé diéu kién khoan vay, 1ai suat, phwong thire gidi ngan, hinh thire thanh
toan, cac diém chi/ thu hd, nhirng quyén loi clia sdn pham kém bao hiém,...

4 | Bao dam ngudn khach hang rd rang, khéng nhan hé so vay tir bén thi ba c6 thu tién dich vu lam ho so

5 | Trwe tiép gap va tw van cho khach hang (Khéng ap dung cho nhan vién ban hang qua dién thoai)

Thu thap, kiém tra, déi chiéu, ky dbi chiéu va ghi nhan théng tin khach hang chinh xac theo yéu cau cla
SHB FC

7 | Béo céo kip thoi dén BP QLHQ KD khi phat hién dau hiéu kha nghi/ gian lan

Hop tac véi SHB FC khi dwoc yéu cau cung cap cac théng tin co lién quan dén viéc hop tac gitra SHB FC
va Doi tac

9 |Bao mat di liéu/ thong tin va ho so khach hang vay tai SHB FC

Khong dworc chia sé, stir dung chung v&i nhau théng tin ma ban hang, tén dang nhap cua ca nhan dang
nhap hé thdong théng tin cia SHB FC

10




QUY TAC UNG XU - AP DUNG CBNV THUOC DOI TAC SHBFinance

TAI CHINH TIEU DUNG

Nop tat ca ho so clia khach hang vé Bd phan quan ly hd so — Trung tdm van hanh SHB FC ding thoi
11 |gian (t6i da 20 ngay ddi v&i hd so glri vé lan dau va téi da 10 ngay dbi véi ho so bi trd yéu ciu bd sung)
va day du ho so theo quy dinh ctia SHB FC (ap dung cho nhan vién ban hang truc tiép)

Tw van rd vé viéc khach hang khéng méat bat ky chi phi nao dé lam hé so dé nghi vay vén, khdng mat tién

S dwdng cho CBNV trong qua trinh lam hé so

13 | Chuyén nghiép trong cach giao tiép, hanh vi va dién mao khi gap khach hang

14 |Lam viéc v@i tinh than phuc vu cao, nhiét tinh va than thién vé&i khach hang

Khéng dwoc tuw vy tiét 16, cung cap, gidi thich, binh luan, phat ngdn vé bat ky théng tin gi cia SHB FC dudi
bat ky hinh th&rc ndo ngoai pham vi hop tac gitra hai bén. Trong trwdng hop cé cac yéu cau vé cung cap

15 théng tin thi can chuyén ngay théng tin dén BP QLHQ KD dé dwoc hé tro va x ly theo quy dinh ciia SHB
FC theo trng thoi ky
5 Tham gia day dd va nghiém tiuc trong cac khoa dao tao nghiép vu chuy&n mén; dao tao kj nang can thiét

dwoc quy dinh va td chire bdi SHB FC (néu co)

17 |Khéng lién hé, cau két mua ban ho so/ théng tin cla khach hang véi nhan sw ctia SHB FC.




TAI CHINH TIEU DUNG

BIEN PHAP AP DUNG VI PHAM QTUX - BOI TAC SHBFinance

LOI VI PHAM BIEN PHAP AP DUNG CHE TAI TUONG NG

L&i vi pham QTUX ma chwa gay - SHB FC yéu cau Dbi tac lap bién ban nhac
1 ra hau qua nghiém trong cho Thw nhac nhé nhé nhan vién vi pham, mau theo Phu luc 01
SHB FC dinh kem QTUX.

- SHB FC yéu cau Déi tac 1ap bién ban nhac
nhé nhan vién vi pham, mau theo Phu luc 01
dinh kém QTUX.

- SHB FC trir 50% phi dich vu nhitng hd so

vay ma SHB FC két luan 1a vi pham (trtr vao
phi dich vu chi trd hang thang cho Déi tac).

L6i vi pham QTUX cé anh
2 hwéng dén tién do, quy dinh cia Thé vang
Coéng ty & mwrc nghiém trong




7 DIEU CAN NE TRANH TRONG BO QTUX - DOI TAC SHBFinance

\ TAI CHiNH TIEU DUNG

1 Gia mao, gian lan trén ho so vay
2 Cau tha, thiéu trach nhiém thadm dinh dinh so bd cac loai tai liéu ban dau trong ho so vay
3 Vi pham vé bao mat théng tin
4 Y thire ky luat kém
5 Canh tranh khéng lanh manh
6 Vi pham trach nhiém phuc vu Khach hang

L2

S 7 Nhirng vi pham khac

.

d




SHBFinance -

TAI CHINH TIEU DUNG

oU!
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