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Ngan hang Quoc Té

THE TiN DUNG ONLINE

Mot s6 luu y trong qua trinh dang ky va phé duyét




DANG KY THANH CONG vVIB"

KY HOP PONG DIEN TU

Xin chlc miing

Ban d thoa cic diéu kién ban diu d€ cip thé tin
dung VIB Online Plus vdi han mdc 127 triéu dng
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v" Sau khi nhdn man hinh ddng ky thanh céng => H6 so cua KH duoc
VIB kiém tra phé duyét => Han muc va théng tin phé duyét cudi cting
sé duogc gui cho KH gua email.

v' KH ddng ky thanh céng (ky hop déng dién ta)=> C6 thé khéng duoc
phé duyét do khéng thoa diéu kién néi bé VIB.

v' KH cé thé lién hé tong dai VIB kiém tra tinh trang phé duyét hodc guri

R———— danh sdch cho admin VIB dé kiém tra trong trudng hop tra bdo cdo
e chua khdp vai théng tin sale ghi nhdn




PANG KY KHONG THANH CONG vIB"

Ngan hang Quoc Té
TRUONG HOP TU CHOI

—> Két thtic quy trinh => KH ¢c6 thé ddng ky lai sau 30 ngay

TRUGNG HOP DE XUAT CHINH SACH M3 SO TIET KIEM ONLINE (day 1a chinh sach h trg thém cho cac KH khdng
thoa diéu kién va khong phai 100% KH nhan dugc man hinh nay)

Khdch hang dién day du cdc théng tin theo VIB yéu cau:

Sé tién gui toi thiéu: 5 triéu (va la bdi sé chung cua 1 triéu)

Ky han: 1,2 hodc 3 thdng

Ky tra ldi: mdc dinh cudi ky

Phuong thirc dén han: tu' déng gia han goc ldi hodc tdt todn goc
Idivao TKTT

Tat todn trudc han: khéng han ché thoi gian, Idi sudt dp dung
theo ldi khéng ky han (yéu cau thanh todn hét du no thé)

v' Phuong thuc tat todn: Qua MyVIB hodc CallCenter
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MOT SO LUU Y BE KH DANG KY THANH CONG

Chon loc khach hang

KH can thda cdc tiéu chi dau vao:

v
v
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Thu nhdp: ta 7 trd tré lén
DO tudi: tirdu 22-65 tudi
Nghé nghiép: khng ndm
trong nhom loai tru

Dia ban

Thé 2in1: 28 tinh thanh co
chinhdnh VIB

Cdc loai thé con lai: 28
tinh thanh cé chi nhdnh
VIB (riéng KH co6 CCCD
gdn chip hé tro'toan
quéc)

Nhap liéu

Nhdp day dia cac man hinh va ting
truong thénag tin, vd:

v

v

KH c6 CCCD maiva co CMND ci =>
cannhdp cd 2 sé6

Nhdp 2 SPT tham chiéu cta ngudi
than: 2 s6 cta 2 ngudi thdn khdc nhau
va khéng phdaila sé cia KH

Chup dnh chdn dung/gidy to tuy than:
theo huéng dan trén man hinh (khéng
chdi sang, md& nhoe, canh vua khung
hinh, khéng qud xa/qud gan). Trudng
hop khéng mé duoc camera thuc hién
doi thiét bi/copy link ra trinh duyét
khdc/vao phan cai ddt cua thiét bi
chon cho phép VIB truy cdp mdy anh

vIB"

Ngan hang Quoc Té

Theo doi khach hang

v Xem bdo cdo VIB cdc KH nao
pending, lién hé lai KH dé hé
tronéu KH chua hoan thanh
thao tdc

v’ Huéng dan ttiing man hinh
ddng ky cho KH dé KH khéng
dién sai/nham théng tin
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