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CAC QUY DINH NOI BO VE TUAN THU

Quy dinh ndi b6 Quy dinh n6éi b6 Quy dinh néi b6 Quy dinh ndi bd
vé phong, chong Vvé chong hoi 16, vé mau thuan Vvé phong, chdng
gian lan tham nhiing quyeén Igi rira tién
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PHONG, CHONG GIAN LAN

ANTI-FRAUD



NOI DUNG

1. Binh nghia & Hinh thic

2. Tam giac gian lan

3. Dau hiéu nhan biét gian lan

4. Quy dinh nGi b6 vé phong chdng gian lan
5. Trach nhiém cua nhan vién

6. Cau hai tinh hudng
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DINH NGHIA

Gian 1an la hanh vi cd y Itra dao dé thu Igi bat
chinh cho ca nhan va/hodc gay ton that cho
\ngu’c‘ji khac

GIANLANNOI GIAN LAN TRUNG GIAN LAN BEN
BO GIAN NGOAI

Pbudc thuc hién bdi
nhan vién Cong ty.

Vi du: nhan vién bo
phan ban hang, b6
phan xac minh tin
dung, b6 phan thu
hoi ng,...

Cac dai ly, nha mbi gidi, vi
du: ca nhan hodc cong ty
dai dién cho Cong ty.

C6 thé thuc hién hanh vi

Pugc thuc hién bdi
nhirng ngudi & bén
ngoai Cong ty

Vi du: cac khach
hang va nha cung
cap c6 hanh vi gian

gian lan, vi du nhu chiém
doat tién, lam sai léch
doanh thu ban hang, ké
hoach kinh doanh, cac chi
tieu kinh doanh dé dat
dudgc cac giai thudng.

\

lan bang cach Igi
dung cac bién phap
va thi tuc bao mat
kém.
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PINH NGHIA

@ Vi du nao ban nghi cé thé Ia gian 1an?
a.Nhan vién nhén tién cia khach hang dé lam bdo cdo tham
dinh gia.
b.Anh A ké khai cac khoan chi phi ca nhan vao chi phi di cong
tac khi lam thanh toan.
c.Khach hang che giau tinh trang ng xau khi ndp ho sc vay
d.Nha cung cap lap héa dan khong dung vdi so lugng hang hoda
cung cap.

DAP AN: A
CA 04 VI DU TREN
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HINH THUC GIAN LAN

TIEN MAT
_[ CHIEM DPOAT
- TAI SAN | s .
< HANG HOA, TAI SAN
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) _ — MAU THUAN QUYEN LOT
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- 01 L0
Z
T GIAN LAN TRONG KE KHAI KHONG DOANH
~ BAOCAOTAICHINH  THU/ LOI NHUAN

Source: Association of Certified Fraud Examiners (ACFE) — Hiép h6i Thdm tra vién Gian lgn duoc Chirng thuc
http.//www.acfe.com
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TAM GIAC GIAN LAN

Vi du sau thudc yéu t6 nao trong Tam giac
Gian lan?

’ ’ Tham lam
Xung dang Motivation Nhu cau

“Vay” tién va Pdng Iuc
sé tra lai ' '

Vi du 1: Hai co thé dé dang tai cac dir I|eu
khach hang cua Cong ty bang cach két néi &
cirng gan ngoai vao may tinh lam viéc.

CO HOI

Vi du 2: Tram la mot trong nhu’ng nhan V|en
ldu nam tai Cong ty. Co lién tuc phan nan
rang Cong ty con ng cd nhiéu han nhu’ng gi
e . co da nhan derc qua cac nam lam viéc. Do
Rationalization Opportunity d6, ¢ cho rang cd c6 quyén st dung thé tin
Su hgp ly hoa Ca hoi dung doanh nghlep cta minh dé thanh toan
cho mot bu‘a an toi dat tién mang tinh chat
ca nhan ctia minh va khai bao né nhu’ khoan
chi phi cong tac.

01%’1‘5;/0; géf’ess?( Quy trinh hodc chinh séch
gmé ngh/é/)7 c JZ phong chdng gian lan 16ng léo
vV t6i pham tai K_u,am sgat noi bd va hé thong
truong Pai hoc | 9iam sat kem
Indiana (My)

SU HOP LY HOA
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DAU HIEU DAN PEN GIAN LAN

Nhan vién lam viéc dugi sy giam Khéach hang mién cung

e s R st N Nhan vién khong nghi phép nam
sat long léo. cung cap cac giay td nhan than. anvi g nghi pnep na

Thi€u cac quy dinh ndi bo

Su khac biét gitra thu nhap va 16i s6ng  Nhiing mén qua xa xi N L

tur khach hang hodc nha cung cap
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QUY PINH VE PHONG CHONG GIAN LAN

Quy dinh cia Cong ty la Khong Thoa Hiép vdi bat ky y
dinh va hanh vi gian lan nao trong néi bd, trung gian
hodc tu bén ngoai Cong ty.

Khuyén khich nhén vién
va cac bén dai dién nang
cao canh giac va bao cao
vé bat ky nghi ngG nao co
lién quan dén gian lan

Thuc hién cac bién phap
cing ran va manh mé dai
vGi ca nhan, nhom ngudi
cé hanh vi gian lan doi
vGi Cong ty va khach
hang

Tuy tirng trudng hgp, Cong ty sé cd hanh ddng phu hgp (’ng véi cac vi pham

*Nhac nhd;

=Canh cdo bang van ban;

*Cham dut hgp dong;

*Cap nhat vao Danh sach den/Cép nhat vao h6 sd ca nhan;

*Truy thu tUr nguGi gian lan cac thiét hai tai chinh gay ra do gian lan;

*Truy t0 ngudi gian lan ra trudc phap luat néu gay anh hudng nghiém trong dén tai chinh
va danh tiéng cia Cong ty;
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QUY PINH PHONG CHONG GIAN LAN

DaGi vai cac Gian lan trong yéu, can phai dugc bao cao ngay lap tdc cho bé phan
Phap ché & Tuan thu, bao gdbm nhung khong gidi han cac trudng hgp sau:

/

Lién quan dén
nhan vién

LS

Co su quan
tam cua bao
chi hoac co
quan chirc
nang

AN

Co lién quan
HGi 16 hoac
Tham nhiing

e

Gian lan co hé
thong

AN
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CAU HOI TINH HUONG

Tinh huéng1: =~ o N _ i

Ban nen lam gi néu biet hoac nghi ngé mot trong nhirng dong nghiep

cua ban co hanh vi gian lan trong cong viec? o

a. Hoi cac dong nghiep khac xem ho co thay gi dang ngd khong.

b. Goi ngay cho canh sat L ) L

c. Khong lam gi ca cho dén khi ban thu thap du bang chung dé chirng minh
rang gian lan dang dienra I, ‘

d. Néu Blgn dé vdi quan ly truc ti€p cua ban; co thé bao cao miéng hodc bang
van ban

DAP AN: D

Ban nén thong bao ngay cho cap quan ly truc ti€p cta ban. Néu ban nghi
ngd quan ly truc ti€p cda ban cd xung dot Igi ich trong van dé nay, ban cd
thé bdo cdo cho B6 phan Phong, chéng gian 1an va/ hodc Phong Phap ché &
Tuan Tha; ¢ thé bdo cdo miéng hodc bang van ban.
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CAU HOI TINH HUONG

Tinh hu6ng 2:

Ban lam viéc trong b6 phdn thdm dinh cdia Céng ty. M6t hdm ban nhén dugc
cudc goi t mot ngudi phu nif tu nhan minh la diéu tra vién tU cd quan chlc
nang & yéu cau cung cap cac thong tin vé ho so vay cua khach hang A.

Ban cd nén cung cap thong tin theo yéu cau nay khong?

PAP AN: KHONG

Ban KHONG duoc tiét 16 cac thdng tin cd nhén ma khéng xac minh trudc
danh tinh cua nguoi yéu cdu thong tin. Hanh dong phu hop nhat trong tinh
hubng nay la yéu cdu nguoi goi gui mot yéu cdu chinh thuc bang van ban,
thutc hién cdc budc dé xac minh yéu cdu do va théng bso cho quan ly cda
ban va dai dién cua phong Phap ché & Tuan thu khi ban co nghi ngo.
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HANH PONG CAN THIET

BAN SE LAM GI KHI CO VIENG THAM/ ,Y[ U CAU DOT XUAT
TU TO CHUC, CO' QUAN NHA NUOC?

*yiéng thim dot xuit: 5 cude vidng thim khdng thdng béo trudde.

Khi nhan dugc yéu ciu gdp g8, cung cip thong tin qua bét cif phuang tién ndo tir t8 chirc,
cd quan Nha nudc nhu:

GOI DIEN THOAI GUT EMAIL GAP GO TRUC TIEP GUT VAN BAN

- \IKI T“'
T\ “‘% 7ol

Ban KHONG c6 thdm quy@n cung cép bét c(r thong tin hodc ky trén bét i
gidy t& ndo duge yBu cau bdi td chirc, co quan nha nudc.

i .

BAN "".""1 BAO NGAY CHO CAP TREN LA
QUAN LY TRUC TIEP CUA MINH

VA CAP QUAN LY TRUC TIEP CAN THONG BAO CHO
DAI DIEN PHONG PHAP CHE VA TUAN THU

Thong e & Wi, Quan hé déi ngoa
# Ong Tran Phi Vinh: Gidm déc Phdp ché & Tudn thi (Ext: 2705)
& Chj Boan Phuang Linh; Trudng phong Quan hé déi ngoai (Ext: 70406 2860)
# Ong Huynh Thanh Nhén Si: Trudng phong Tudn thi (Ext: 2874)

P biét r5 va chi tiét han v& Hudng din thuc hién quy trinh 13m viéc vdi cd quan Nha nudc
(A6 vdi céic cudc vidng thdm ob k& hoach/ ¢6 théng bdo trudc), vui Idng lién hé bd phan
Tuan thi, Phong Phap ché & Tudn thi,
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CAU HOI TINH HUONG

Tinh hudng 3:

Theo ban, nhan vién vi pham gian 1an c6 thé phai chiu cac hinh
phat nao sau day? Chon nhirng dap an phu hgp nhat.

a. Thay dai vi tri

b. Phat tién

c. Phattu

d. Sa thai

e. Cam lam viéc

DAP AN: B, C,D, E

Tuy theo ludt phdp va quy dinh cla céng ty tai méi quéc gia dang hoat déng, hinh
phat c6 thé bao gém phat tién, phat tu, sa thai va cdm lam viéc trong nganh dich vu
tai chinh.
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Shinhan Finance

Shian

Finance

PHONG CHONG HOI LO & THAM NHUNG
Anti Bribery & Corruption



NOI DUNG

1. Binh nghia hdi 16 va tham nhiing

2. Quy dinh ndi bo vé phong chdng hoi 160 & tham nhiing
3. Trach nhiém nhan vién

4. Cau hoi tinh hudng
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PINH NGHIA

HGi 10 la gi?

- Hanh vi: nhan/ dong y nhan, bi€u tang, hra hen, ga gam hoac mua chudc,
- Hinh thdrc: la qua tang c6 gia tri, hinh thdc chiéu dai, Igi ich tai chinh/ Igi ich
khac hoac khoan khich €,

- Muc dich: gay anh hudng dén mot quyét dinh nham thu Igi hodc dat dugc

Igi ich ca nhan/ nhém.

Tham nhiing la gi?
-Tham 6 tai san, nhan/ dua/ méi gidi hdi 16, lam dung chic vu dé chiém doat

tai san, Igi dung chirc vy, lam quyén va cac toi pham chifc vu khac.
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PINH NGHIA

» Cac chiéu dai vuot qua pham vi

kinh doanh thong thuwong

Su thién vi, Loithé& vé tai chinh, Chia sé théng tin bi mat, thdng tin nhay cdm vé gid c6 phiéu
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CHI SO NHAN THUC VE THAM NHUNG - CPI

CORRUPTION PERCEPTIONS INDEX 2017

- . ) TRANSPARENCY
INTERNATIONAL

Wisit www.transparency.org/cpi for more information
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CHI SO NHAN THUC VE THAM NHUNG

CPl Score Sk
Country 2017 Rank Country Score Rank
2017
New Zealand 89 1 Slovenia 61 34 Vietnam 35 107
Denmark 88 2 Czech Republic 57 42 Ethiopia 35 107
Finland 85 3 Spain 57 42 Philippines 34 111
Morway 85 3 Rwanda 55 48 Togo 32 nv
Switzerland 85 3 Karea, South 54 51 Liberia H 122
Singapore 84 G MNamibia 5 53 Mali | 122
Sweden 84 ] [taly 50 b4 Myanmar 30 130
Canada 82 8 Saudi Arabia 49 a7 Iran 30 130
Luxembourg 82 8 Greece 48 59 Sierra Leone 30 130
MNetherlands 82 g Romania 48 59 Laos 29 135
United Kingdom 82 8 Malaysia 47 62 Russia 29 135
Germany 81 12 Hungary 45 66 Kenya 28 143
Hong Kong 7 13 Senegal 45 66 Migeria 27 148
Iceland ir 13 Bulgaria 43 T Cameroon 25 163
Austria 75 16 South Africa 43 71 Mozambigue 2% 153
Belgium 73 16 China M I Madagascar 24 155
Ireland 74 19 India 40 81 Zimbabwe 22 157
Japan 73 20 Morocco 40 81 Cambodia 21 161
UAE 71 21 Ghana 40 31 Congo 21 161
France 70 23 Kuwait 39 85 Irag 18 169
Taiwan 63 29 Timor-Leste 38 91 Korea, Morth 17 171
Portugal 63 29 Indonesia kT 96 Syria 14 178
Qatar 63 29 Thailand T} 96 South Sudan 12 179
Israel 62 32 Zambia 3T 96 Somalia 9 180
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CPI HANG NAM CUA VIET NAM

Vietnam Corruption Perception Index
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Tham gia thudng
lugng dé cdp hodc
thay doi gidy phép
kinh doanh

Tham gia vao Viéc
mua lai cac cong ty
khac

Tham gia vao qua
trinh thanh 13p cdng
ty lién doanh hodc
hgp tac kinh doanh

Co quyén ti€p can
nguon quy

(X

v/

—_— e~

-USTOMEK

NHUNG VI TRI CO NGUY CO HOI LO CAO

Quyét dinh viéc ky
két hgp dong vdi nha
cung cap hang hoda
va dich vu

Lién hé truc ti€p vdi
khach hang

Ti€p can véi cac
thong tin nhay cam
V€ gia co phi€u

Tham gia vao qua
trinh  lam viéc truc
ti€p vdi cong chuc
Chinh pht hodc ca
quan chdc nang
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LUAT HIEN HANH

Luat phap Viet Nam

BO Iuat Hinh sy’ s6 100/2015/QH13
Luat Chong Tham nhiing nam 2005,
Quyét dinh s 64/2007/QD-TTg

>
>
>
> Nghi dinh s6 59/2013/ND-CP

Ngudi nhan héi 16/dua héi 16/ méi gidi héi 16 cd thé phai
chiu cac hinh phat hinh su’ gém:
(a) Phat tu Ién dén 20 nam hodc tu chung than hodc t hinh;
(b) C6 thé bi phat tién tir 30.000.000 déng dén 100.000.000 ddng;
(c) Tich thu tat ca hodac mot phan tai san;
(d) Cdm dam nhiém chrc vi trong thdi gian I1én dén 05 nam.
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QUY PINH CUA CONG TY

Q Cong ty dp dung quy dinh KHONG KHOAN NHUQNG déi vdi héi 16 va tham
nhiing.

0 Cong ty rat coi trong danh tiéng vé tu cach dao durc, tinh liém chinh va tin
nhiém vé tai chinh. Do dé Cong ty tuyét déi nghiém cam hanh vi dua ra dé
nghi, chi trd hay nhan hai 16 vi bat ky muc dich nao.

0 Cong ty da xay dung cac quy dinh va quy trinh can thiét nham ngan ngira &
XU ly cac rui ro lién quan hdi 16 va tham nhiing.
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QUY DINH CUA CONG TY

| Qua ting
| Chiéu dai

Khoan tién
xuc tién

Quyén gép TUr |
thién & bong
gop Chinh tri

Bat ky qua tang hodc chiéu dai
nao c6 gia tri tur 1,000,000 VND
(1 triéu d6ng) hodc bat ké gia tri
néu lién quan dén cong chiric nha
nudc phai dugc cap trén phé
duyét & ghi vao S8 Qua tdng va
Chiéu dai cta B phan.

C6_thé nhan: cac mén qua nhd
cd gia tri tugng trung nhu s6 tay,
lich, hodc cac tai liéu khuyén mai,
tién li xi trong diép l€ tét nhung
¢ gia tri khiém ton.

Khong dugc nhéan: tién mat hoac
qua tdng cd thé quy déi thanh
tién, bira an xa xi, ky nghi dugc
tai trg,...

N~

La bat ky khoan thanh toan nao (trir
trudng hgp cac khoan phi hgp phap va
cong khai, dugc ap dung rong rai)
dudc chi tra nhu khoan khich 1& nham
dam bao hodc xuc ti€én mot quy trinh
mang tinh thu tuc hodc hanh dong can
thi€t ma nguGi chi tra cd quyén Igi lién
quan.

Cac khoan tién nay khong phai lic nao
cling rd rang, cu thé ma thudng dudc
che dau dudi hinh thdc chi phi “tu
van” hay phi “*hanh chinh”.

Cong ty nghiém cam viéc chi tra cac
khoan thanh toan xuc tién

Quyén gop chinh tri:

Khong thuc hién bat ky khoan
dong gop hoac quyén gop
chinh tri.

Quyén gdp tUr thién, bat ké gia
tri, phai dugc dong y va phé
duyét bdi cdp lanh dao cla
Cong ty

A /-
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QUA TANG & HINH THU'C CHIEU BAI CHO
QUAN CHU'C NHA NU'O'C

Cac loai qua tang & hinh thirc chiéu dai sau day dugc coi la khdng thé
chap nhan cho cac quan chifc Nha nudc trong moi trudng hgp:

¢ Qua ting la tién mat hodc tuong duang tién, ngay ca khi nd dugc du’ dinh dé cho
guan chdc nha nudc tra tién cho cac khoan chi hgp ly hodc da dugc chap thuan;

e Qua tang va hinh thdc chiéu dai khach khdng hgp khudn phép, khéng phu hgp
hodc s€ gay ton hai cho tinh liém chinh va danh ti€ng cta Shinhan Vietnam Finance;

¢ Qua tang va hinh thirc chiéu da vi pham bat ky luat hodac quy dinh cta Viét Nam;

¢ Qua tang va hinh thirc chiéu dai ma ngudi nhan khong dugc cho phép nhan ngudi
chu quan/ cg quan chu quan cua ho;

e Qua tang va hinh thirc chiéu dai dugc tang bi€u cho cac doi tac, vg/chong hoac
thanh vién gia dinh cta quan chifc Nha nudc;

e Chi phi di lai lién quan dén cong viéc dudgc chi cho ngudi vg/chdng hodc ngudi than
trong gia dinh quan chifc Nha nudc; Qua tang va hinh thirc chiéu dai bao gom cac
hoat dong giai tri khong lién quan dén cong viéc. Vi du: mot chuyén di chaoi golf,
tham quan du lich hodc cac hoat dong khac khong lién quan dén cong viéc
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TRACH NHIEM CUA NHAN VIEN

Suy nghi - Hoi - Hanh dong

Khéng dé€ bat ky diéu Hay lién hé véi cap Néu anh/chj biét hodc
gi tac dong dan dén trén clia minh,chuyén nghi ngd bat ky ai,
hanh vi dua hodc vién phong chong Hoi hay bao cdo véi quan
nhdn hdi 10 ké ca 16, b0 phan Tuan th. ly truc ti€p, Chuyén
ménh Iénh truc tiép tur vién phong chdéng HAi
cap trén. 16

g . .
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CAU HOI TINH HUONG

TINH HUONG 1
Anh (chi) c6 nén nhan qua tang nay khong?

Nhan ky niém 10 ndm thanh Iap, cong ty d6i tdc mdi anh (chi) tham du 1& ky niém, mdi khach mai sé dudc ting
mot mon qua luu niém.

PAP AN: CO

TINH HUONG 2
Tinh hudong nao sao day vi pham quy dinh phong chong hai 16?

a) Dé nghi hay ggi y khach hang tra I€ phi trong viéc di lai d€ Idy hd sa vay.
b) Khach hang chu dong dua tién “qua” sau khi khoan vay dugc chap nhan hay trong qua trinh tu van.

c) Khach hang budc phai chi phi cho nhitng khoan hen gap tu van hay nhirng mon qua co gia tri trén miic quan hé
thong thudng.

d) Ca 3 trudng hgp trén
PAP AN: D
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